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Managmg Busmess and Shop e e e
.Maintaining Dispensary . .".". > . . .. ..

Sanitizing and Sterilizing Equupment e e e e

Performing Manicures and Pedicures . . -~ . . . = .
..Performing Skin Care . X
Performing Scalp Care Coe o

" Shampooing and Rinsing Hair .:.. . . . { -
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ThlS analysis was dore to jog the memory ef the experienced masters of eur occupation.” It was prepared ith'.the idea”
that. the instructor use it as a guide to curriculufn development and not as a teaching instrument. It provides task analyses
and references desngned to aud the mstructor :n writing a course of study. ~ -

" N N - - - ' ..

Cosmetologlsts\throughout the state were given a list of 130 tasks done in the salon and asked to rank them accordlng to
how -often they were performed. Due to the many and varied tasks confronting cosmetologists on 4n everyday basis, we
could not handle all. of this material in its - Propgr sequence. We tried,not to emphasize one or two duties, but to cover
as many of the lmportant tasks performed T most frequently in the salon :

L

‘The writers of this analysus do not even begln to presume that the ma{erlal presented is entirely complete or even WIthout

N \

error, due partly to our ever changing field. . .. .

’
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‘ JOB DESCRIPTION .© - . |
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After completion of 1500 hours-of Cosmetelogy practice and study;‘
the develqpment of the student has been,achieved in the world of
his professional trade and his obligations pertaining fo the trade.
. . e D N / ] ' . -
\ These Ackievements are the important_factors iwhich develop .
employment and better understanding in the many skills in the

. '

>

field of Cosmetology. ' . . S

- . These skills include:: ethics, good grooming, poise, safety,
accuracy, and professionalism, Civic and public relations are

S~
expected and carried out. - , T
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Managing Business ang Sho : N,

Greeti'rgg gustomers , )
Answer telephone ' No. . ) .

[/
Schedule appointments (by telepfone or direct contact) _ ’ -
Maintain customer:s/service record ~ - h - g
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Chair j
Styling stati
Patron

DECISIONS

e fname

f

Warm, sincere smile with greetmg

Call by name "a
Help with coat .

‘Escort to station , .

Hold chair steady

Get or wait for instruction -"

. - CUES

Appointment book, guest check, another ™\
student, teacher,” we all like to be called by
name - ’

Look

Patron anxiet)i

-

Hy ,
‘ . Vs o .
M. ) v .
(TASK ST TéMENT)" GREETING CUSTOMERS - T, - R
TOOLS, Eé‘J PMENT, MATERIALS, o L
OBJECTS A& “ED UPON STEPS SAFETY — HAZARD -
Y - ” N - . i
Appomtmentﬂ ok Review patron’s.name before she.comes in or Hold chair — patron may miss seat if chair
“Service check ';’,D' before you greet her swivels (especially seniér-citizen)

"Remove rubbers or, galoshes
. )

~ ERRORS
Not knowing name
Not holding chair f Lo
Not excusing yourself, not engaging in
pleasant conversation while waiting P

.11
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.= . (TASK STATEMENT) GREETING CUSTOMERS - Ce
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: ' SCIENCE » ' MATH — NUMBER SYSTEMS .~
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) . COMMUNICATIONS * , b
-r - . \‘
> PERFORMANCE MODES EXAMPLES ' SKILLS/CONCEPTS )
Talking ‘ Polite, modulated voice, what service to be Clarity * , )
h ’ performed ' ' . s T
Observing ., Patroh anxiety i - Making judgements .
* Patron’s needs g - ;
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(TASK STATEMENT) ANSWER TELEPHONE

TOOLS, EQUlPMENT MATERIALS
OBJECTS ACTED UPON

STEPS

SAFETY — HAZARD :

A3

<

Telephone
Pencil
Pen e
Appointment book L
Pad ‘
Telephone directory .
r ) .
. , .
©oan
1)
] S
> .+ DECISIONS /
Customer’s attitude o
Customer’s needs ¢
Lot . ’
; R P
g
R
’ |
d

Arrange desk
Answer promptly
ldentify company_. .

" Receive message

Conversation close

" CUES
Customer complaint’ .
Appointment book

] * <

—
Wet hands or hair — stormy weather

v
!
|

e

A

.

ERROBS

4 Not answering on first or second;rmg
. Loud voice
lmproper grammar and slang use

C o
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. PERFORMANCE MODES SKILLS/CONCEPTS »
Speaking ' ; ' Voice tone Clarity of speef:h and proper grammar.
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(TASK STATEMENT) SCHEDULE APPOINTMENTS {BY TELEPHONE OR DIRECT CONTACT)

TOOLS, EQUIPMENT, MATERIALS

.

. P

-8
TN
&

.

Appointment schedule
Determine time_of service for operator
Patrow’s telephone number -

§. = .cuest
Convience of openings RS

- Type of service .
"Type of service, patron’s history of. nf)ti 8

keeping appointmept  +*

A3

| . OBJECTS ACTED UPON STEPS SAFETY’ — HAZARD _
g o _ o . v  —

J Telephone Telephone: ’ I . .
Pencil Arrange desk . . .

Pen ] ' Answer promptly-’

Appointment boo w [dentify company . ' I
Pad Entrance approach to making appomrment . N .o

Telephone directory . Acknowledgement of .appointment ! .t B

, . : Write_appointment in appointment book -
' In case of direct contac’i give patron R ' -
‘" information appointment card ‘ ‘ < ,
. ' . f Closing - . ”
/4 °

’ L 'f.;l.l' ‘:‘ . A N
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i ¢ T -
3 7 -
DECISIONS . ERBORS

I3

Patron booked to close
Patron booked to close
Transpose nufber ..
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(TASK STATEMENT) SCHEDULE APPOINTMENTS (BY TELEPHONE OR EIRECT CONTACT) *
y ) . + > - . . ?
7 : SCIENCE . - . " MATH — NUMBER SYSTEMS -4
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b Measurement: noh-geometric — time ] ¢
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PERFORMANCE MODES " T EXAMPLES . T , SKILLS/CONCEPTS i
Speaking - R Discourteous™ | o Clarity of expression -
Writing - Misspelled names, tfm5p0§ numbers, e Clarity of expression
, illegible handwiiting Lo I v
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J - . (TASK STATEMENT)~ MAINTAIN CUSTOMER'S SERVICE RECORD ) v ‘
x TOOLS, EQUIPMENT, MATERIALS, = . : v R
OBJECTS ACTED UPON ot STEPS . " “SAFETY — HAZARD
Index récord drawer _ Select record card from file
Pen R ! ' Give record card to operator
i} Pencil ' Receive record card froin operator . i o
s Eraser \ - 4 hd - See that all information is recorded correctly v
- Record card - File card in proper place v
) . R
N ’ - ) ! . g ~
‘ - - . = P il . h o . - '
‘ A .." . - ‘. . . o« o an‘ ~
N ’ . $ o .- - . . ~ P '
= ~ . . * > ‘f R .
f N . kLY
. DECISIONS ‘ ) . CUES | , . ERRORS )
Typé: of record.card , ) * Service rendered . ' Wrong card ~ ' )
Determine where to file . . Patron’s name and service - : Wrohg name and file drawer °
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. (TASK STATEMENT)' MAINTAIN CUSTOMER'S SERVICE.RECORD o | -
T ) ) T <> —

-« *  SCIENCE s S s " . " MATH < NUMBER SYSTEMS. o

« < R o

* . . E - o

COMMUNICATIONS" Coe

‘ PERFORMANCE MODES Tt . EXAMRLES. ' . SKILLS/CONCEPTS* '~ -
Reading - ' Location of card e Organization in filng  ~ . = - =
Writing . , t Information:'on card - * | Outlining information oW )
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Maintaining Dispensary" X
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(TASK. STATEMENT)" SELECT AND’ ORDER SUPPLIES

* TOOLS, EQUIPMENT, MATERIALS, - . o ,
OBJECTS ACTED UPON . : - , SAFETY — HAZARD

Pad S o Take .inventory ) N ) Over/under ordering
Pencil . _ ) . Prepare invoice
Price lists o List .-needed su’ppligs

Catalogues

DECISIONS | 1 : CUES < f ERRORS

Determine amount needed ’ ‘ Inventory, operator needs - | Incompiete inventory
Determine company Availability, price : Overpay, late ‘order
Determine space ” <o Limited/unlimited In calculating space needed

.

<\




[y

’ «

(TASK STATEMENT) SELECT AND ORDER SUPPLIES

K

*

b

— e e o e e e

4 <t

SCIENCE MATH - NUMBER SYSTEMS
\ .
. . . Measurement: non-geometric - liquid ' X
: Measurement: geometric — linear
3 M » 3
3 - )
LY o ’ﬁ'
’ COMMUNICATIONS 7 - i ‘
PERFORMANCE MODES o2 EXAMPLES SKILLS/CONCEPTS
Talking L s *Order over phone . Terminology/general vocabulary :
Writing L - . Iinvoice - Penmanship, spelling, deggription, terminology
- general vocabulary - . ‘
Listeding - To supplier "Make judgements e
Seeing/observing C Spacé to Store supplies Visual analysis - -
Reading . L . Catalogues — inventory Word recognition, number recognition, termipo-
- o S 3 logy . . o . )
: N g , -
1 \( . - , .
* o
El - K ot ) ' . s )
" 29 f \ - D ‘ - 30
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Duty C  Sanitizing and

€

NG HWN S

“

Prepare a

‘

Sterilizing Equipment

s

wet sterilizer

Prepare dry sterilizer

|

Sterilize metal implerpents,
Sterilize electrical equipment

Clean woP

_ Sterilize combs ‘and brushes:
Sterilize curlers

k area
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(TASK STATEMENT) PREPARE A WET STERILIZER

TOOLS, EQUIPMENT, MATERIALS
OBJECTS ACTED UPON

STEPS s

SAFETY — HAZARD

Quaternary ammomum compound — 1: 1000
strength “quats”
‘Formalin’10 - 25% '
. Receptacle with cover ’
Water o
Measuring cups
Stirrer

x”&q?‘ 7’/

-
¢ L

. DECISIONS
\ ‘W Location of sterilizer

. 4
Size of receptacle

Gather materials
Read’ manufacturer’s instructions
Mix quats or formalin according to desired:

. Active ingredient - 10% 12%% 15%
Ounces - 1%'oz. 1oz. % oz
Amount of H)O — 1gal.  1gal. 1 gal

[ , .
ity
\..u/ ‘
B
: CUES ‘

- Selett a location where time and phys:cal
fatigue would be_minimized
- Impplements must be immersed

<

<,

. Splashing

Safety glasses, * . .

. R} ‘ ..
—

L4 3
&
~ I~

ERRORS

- Failing to~ mix-solutions with the necessary

percentage of sterilizatidn
Receptdcle too large or too small °

.33

v,
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(TASK STATEMENT) PREPARE A WET STERILIZER S }
e 7 f— i)
. . . . \ . .. ‘ )
. SCIENCE . . . MATH — NUMBER SYSTEMS
- ? * . .
Basic bacteriology, sterjlization and sanitation . . Measurement: non-geometric — time, temperature, liquid, dry
Basic chemistry (elements, compound, mixtures; acids, bases, salts) . ’ .
- < 1 ( b
¥ v - ' . . N R ®
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. COMMUNICATIONS - L o R
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PERFORMANCE "MODES N EXAMPLES , ‘ SKILLS/CONCEPTS °
. i - . . - »
Seeing‘ 4 « Unsanitary, combs and ‘rushes. Regognition of symbols
Reading 7 ‘Instructions on manufacturer’s labels . Long term memory— e
—r ' . : » - .
’ . r e ¢ MR7E ~
| ' ’ ' ) 35
'r . " l' ,
~ \ \
. ~ 17 - X ~ " .
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(TASK STATEMENT) PREPARE DRY STERIL'IZER

TOOLS, EQUIPMENTYMATERIALS,

OBJECTS ACTED UPON

-~

STEPS

SAFETY — HAZARD

Airtight cabinet

Fumigant container

Formalin liquid or Formalin tablet
Cotton or Borax

Measuring spoons

&

"DECISIONS
Location of sterilizer .

»

Collect materials .

1 tablespoon Borax or 1” cotton ball -

Place 1 tablespoon Borax or- 1" :cotton ball

" in fumigant container and add: 1 tablespoofn

of Formalin or 1 Formalin tablet =~

Place fumigant container 'in airtight catfiae
=
-

® -

Y CUES

Select a location wherestime and physical
fatigue would be minimized

Drippin'g or spilling on skin

I
Safety glasses ,
ty glas
" .
- ) .
. ...
—‘-.'.)
w
ERRORS .

Chemical burns on skin )
Selecting an ineffective cabinet causing con-
tamination

»
»

\(.

<
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- (TASK STATEMENT) PREPARE DRY STERILIZER . .o \ N - !
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s Basic bacteriology, sterilization and sanitation Measurement: non-geometrid\— time, temperature, liquid, dry
Basic chemistry~ (elements,compounds, mixtures, acids,- bases, salts) ~ . . . oo Y
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(TASK STATEMENT)

TOOLS, EQUIPMENT, MATERIALS,

OBJECTS ACTED UPON

Steel pusher
Manicure nipper
Manicure scissors ,
Steel file

Hair cutting scissors

Hair cutting razor

. Hair cutting clippers

~ , :
STERILIZE METAL IMPLEMENTS .
R
STEPS ‘SAFETY — HAZARD.
- . — 4-"'
" Collect -dirty implements  * Personal .injury =~ .
t - Rinse implements to remove dirt Contamination of solutions
Wash |mp|ements in soap solutson Rinse Spread of disease
Emerse manicure implements in 70% alcohol Moisture left’ on instruments 7
© for twenty minutes i
) ~Wipe hair cuttipg implements with piece of _
cotton saturatéd in 70% alcohol
-« .

Cotton o
70% alcohol -

.Soap solution

DECISIONS
Kinds of cleansers and germicides

Wipe implements dry
Store. in dry sanitizer

] Presence of dirt, hair in combs and brushes

A Y

t ‘

| 3

6 'ERROBS

Leaving moisture on implements causing
.ustmg

Cuts and abrasions from lack of handling

. instruments carefully

Failure to follow steps of sanitation causmg
}read of diseases . ’

.41

’

.

i
|



T o oot * . ; y
(TKSK STAfEMENT) STERILIZE METAL IMPLEMENTS . ‘ ‘
. SCIENCE. . MATH — NUMBER SYSTEMS )
Basi¢ bacteriology, sternlnzatnon and samtatnon - : Measurement: ngn-geometriéé‘—i tir’ne; températufé, liquid, di'y
Basic chemistry (elements, compoundswmlxtures acids, bases, salts) ’ : X ' ) . ' ) &
N » < e e R i
N > ' D .
/_ . X ﬂ ' * . %
’ : ‘_ - - e o , a\' ? O, v 'j
. . - . - - fs, n. R e 2 e - ;_
. ~ t
hY ‘ . . . ‘v ' I
- COMMUNICATIONS « /
. PERFORMANCE MODES ..+ EXAMPLES : SKILLS/CONCEPTS g
Seeing - - . Unsanitary ‘combs. and brushes ' s Recognition of symbols
. Reading , . - Instructions on manufacturer’s labels Long term.memory o
. « "R
' . / * i [ Y N ....,.
' T m": . - o T & - N il : M 4 3u : -
N ' :k " N «:\: . [PV # “'M2s“\u4-.;.w o) -;k ~ [ M o4 2 . . -




ﬂ’ﬁSK STATEMENT) STERILIZE ‘ELECTRICAL E UIPMENT

TOﬁLS EQUIPMENT, MATERIALS, L4
OBJECTS ACTED UPON STEPS “

.-

s
. ek

SAFETY ~ HAZARD

Electrical equipment . Gather materials and disconnect equipment

Yotton — 244" square Roll, cotton- intg -ball in palms of hands

70% alcohol Saturate cotton ball with 70% alcohol’
- ‘ - Wipe off electrical equipment 'with cotton bali

Store equipment in proper place

DECISIONS
Kinds of cleansers and germicid

]

Dropping equipment — breakage °

~ Handling equipment wgh wet hands — elec-

trical shock and burns

.

"ERROARS - .
Failure tg disconnect equnpmem from socket
“during cleaning .

-
‘
. s
14
v . M 5
- < i . *
. h . R
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R e S W N A .
. . ' \ . . ‘
- - ) : 4 P <
, - {TASK STATEMENT) STERILIZE ELECTRICAL EQUIPMENT —
- .d ’ .- /
SCIENCE MATH — NUMBER SYSTEMS
£ Ve .
Basic baciériology, sterilization and sanitation Measurement: non-geometric — tiine, temperature, liquid, dry
| Basic chemistry (elements, compounds, mixtures, acids, bases, saits) . ' »
. . ?
[ - . {
- . -
4 - * - 4 . )
L
) < - - \ ' A et
R 4 & . ENE Y
‘ - .k‘l »
- \ L . .
., COMMURICATIONS - ’
¥, 4 ! {. i . o
PERFORMANCE MODES EXAMPLESQ : . B ‘SﬁlLLSlCONCEPTS .
Seeing . : Unsanitary combs and brushes "Recognition of symbols ‘
.Reading ‘ ), Instructions on manufa.cturer’s labels Long term memory E
X . b . . -
) / ' ’ - ' : i -~
é/”‘ R AN |, . . -
: : . ° .
% o £l
/T .. 47

=
. -
»

23

YKl

e




- (TASK STATEMENT) STERILIZE COMBS AND BRUSHES . - -

TOOLS EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

L

. _ STEPS -

4

SAFETY — HAZARD

Hair remover tool

- - § Combs Iy,
£
Brushes g
Quats solution \/
, Formalin solution
Soap solution CoL N

Towels

—

DECISiO ,
Kmds of cleansers ‘and ge ‘micides

2

Make disinfectant quaternary ammonium com-
pounds' solution (quats soltmon) ) .

" Make formalin solution, then soap- solution

Gather dlrty combs~and brushes
Remove hair from combs and brushes

. Rinse combs and 'brushes {

Wash/ corfibs and brushes in soap, solution
Rinse cGmbs and brushes

Place in 6ﬁuat& solution three to f|ve minutes .

Rlnse, then towel dry e
Place in brush dryer "
Store in sanitary cabinet ®
AN L3 %
E
e
* CUES - -

Presence of dirt, hair in combs and brushes_

i—
Contamination of solutions — spread of
disease

Safety glasses
7
; o
. 3
' ¢ N -
- A\
1 .
S
{
< Sy
. »
. M; ]
ERRORS®

Failure to follow sanitary rules =~ =

2

R




(TASK STATEMENT) STERILIZE COMBS AND BRUSHES

s SCIENCE ™ o . Cooe . MATH - NUMBER SYSTEMS )
- P, - R ¢
Basic bacteriology, sterilization and sanitation ’ Measurement: non-geometric — time, temperature, liquid, q,'y -'..
Basic chemistry (elements, compounds, mixtures, acids, bases, salts) : ~ .
) f\ » v r /__) " »
£ : ;’ :
‘. »~
) i
v 3
L} . - ) o -
5. c . {
e i me”
- g : o v -
o - ) N
COMMUNICATIONS | - .
. ' e / ! 3
- PERFORMANCE MODES~ ~ -~ EXAMPLES ’ ' SKILLS/COﬁCEPTS . :
| Seeing ) Unsanitary combs and_brushes ‘ Recognition of symbols
"Reading Instructions on manufacturer’s fabels * - Long term memory .
¥ . . , / ' - J
- a




%

(TASK STATEMENT) STERILIZE CURLERS

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

o7 STEPS .

SAFETY ~ HAZARD..

Sanitizing solutions

Quats solutittn

Soap solutio
- . e e e w e we - A

Make disinfectant quaternary’ ammgnium com-

pounds sdlution (quats solution)
Make soap solution * -
Bather dirty curlers ’

‘Removefhfir from curlers

Rinse curlers

Wash curlers in soap solution
Rinse curlers . ° . -
Place in quats solution three to five minutes
Rinse, then towel dry
Place in dryer = °
Store in sanitary cabinet

o~

0y

DECISIONS .

Kinds of cleansers and germicides .

L]
1)

_.«m::'.':&ﬂw)»w-‘ahm . s e .
e - . ‘

Contamination of sg&utlons spread of
disease _ .
. .
RS
) ~—
S ‘ e ’
. Pd
-
-~
x .
L]
. ~ - “

ERRORS ® .~ .

Failure to follow sanitary rules _

s

L2

/'
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(TASk \STATE.ME'NT) STERILIZE CURLERS .
’ 3 SCIENCE - B MATH — NUMBER SYSTEMS

Basic bacteriology, sterilization and sanitation. Measurement: -non-geometric ~ time, temperature, liquid, dry

'|. BaSic chemistry (elements, compounds, mixtures, acids, bases, salts) g . . '
,‘1 f - a
> ] ] ‘ ’
. 4 .
J 3, g
’ . N h
* > s
¢ . ““ , . ' N L
N . ¢ . & :
. ) .. .
. N 4
X COMMUNICATIONS . ..
: P_ERFORMANIC'E MODES ~ . EXAMPLES T SKILES/CONCEPTS
‘Seeing ' ) ", | Unsanitary curlers _ Recognition of symbaols _
Reading ~.° . * - Instructions on manufacturer’s labels Long term memory
v . ‘ . - - —\ _
- ’ .7 v . W .
i ‘ . ) . \ , M S -‘_ — . v
- £ - . ,ol ¥
) ‘, S L. ./'/ ) ! » ) ' ‘ - o _




. (TASK STATEMENT) CLEAN WORK AREA

TOOLS, EQUIPMENT, MATERIALS, ' . ‘
OBJECTS ACTED UPON . . STEPS- . " SAFETY — HAZARD .

gy *‘

Cleaning cloths ) Wash area in detergent solution Spills on floor
Detergent soap ‘ S ‘ ‘Wipe area _

Antiseptic cleanser : Spray with antiseptic cleanser

® Wipe with clean cloth

-

pEcisions ]

Stained areas . " Allowing liquids to stahd

g
. - -
C . -~
- . . *
.
. .
.
N




(TASK STATEMENT) CLEAN WORK AREA

SCIENCE

MATH — NUMBER SYSTEMS

Basic bacteriology, sterilization and sanitation

@

-

Measurement:

L

'

“~

non-geometric — temperature, liquid, dry

I3

COMMUNICATIONS \
— 1

7

. PERFORMANCE MODES

Sewing
Reading

) EXAMPLES

Recognition of soil and stain
Follow- manufacturer’s instructions

. ' 'SKILLS/CONCEPTS " -

Analysfs of surfaces
Comprehension of products’.




R

Duty D Perforrhing Manicures and Pedicures

_ 10
S &
12

. 13°

: R 7
. 15
’ - 16
\.' !.7

18

Analyze shape and problems of nails

Select and arrange manicure equnpment on tray or tqble

Give a water mamcure

. Give a hot oil manicure

Give an electric manicure

Repair nails , ) - !
Apply artificial nails

Give a hot oil pedicure

Give an electric pedicure -

* Give a wafer pedicure,

Give a hand and arm massage
Give a f8ot massage

Give a hand an(]d arm bleach '
“Glye a lash “an tint— LT
Give an_eyebrow tweezmg ot

Shape brows with wax de latory *

Remove superfluous hair with chemical depilatory

Remove superfluous- hair with wax depilatory

\

A

Ems




-

_ (TASK STATEMJ\IT) ANALYZE SHAPE AND PROBLEMS OF NAILS

TOOLS; EQUIPMENT, MJl'ERIALS

°

OBJECTS ACTED UPON - STEPS SAFETY — HAZARD |
o — . ——— |
Manicure pillow : Sanitize hands % - Spread of disease 1
Towel -~ . - Sanitize manicure table , C ‘
Cotton , ‘ Arrange table with.suppties \ e |
Sanitizing solution Seat patron . ° * l
Polish remover o Sanitize patron’s hangs, remove old polish |
’ Table . Examine hands for: ‘
Manicure stool . 'shape of nails and hands * *,
diseases and disorders

- , DECISIONS

: Determination of fifing
Determination of cosmetics
Healthy hands and nails

-

2

i N

" Natural grawth of nail

. CUES ®

’

Condition of hands and nails

O

¥ . ERRO

Improper diagnoses

Improper diagnoses *




(TASK STATEMENT) ANALYZE SHAPE AND PROBLEMS 6F NAILS

’ _SCIENCE 4. 'MATH — NUMBER SYSTEMS
Nail anatomy and sfucture of nail ’ .
- Bacteriology e % : S .
i m— s N~ -~ f
] ' N \ m e
- o <\ \ L 4
\
8 b 0 v
\\ o l.
t : - € ;l
3 ) ’..
) ‘ . v
® ¢ . .
) ’ " COMMUNICATIONS
- ) ~ . L {
PERFORMANCE MODES o EXAMPLES SKILLS/CONCEPTS  °
Touching - Selecting proper manicure for dry brittle nails  |* Texture, making judgements
Seeing ! -Splitting cuticles/determ{ne what shape, to give Making judgements
- nails - ° ‘ ot
Reading : Label on cosmetics Comprehension . ‘
Talking ‘ Patron preference - , Clarity of expression
’ 7
: o -
[} " -2, - , % . -
1 . J \
» a - .
’ ’ ) / P - H
63 2 ] ” 64
, b . % . ¢ N
——— . —




. (TASK STATEMENT) SELECT AND ARRANGE MANICURE EQUIPMENT ON TRAY OR TABLE
" TOQLS, EQUIPMENT, MATERIALS, B

OBJECTS ACTED UPON

3

-

STEPS .

* SAFETY — HAZARD

Manicure table
Manicure stool {
Sanitizing jar
¢ | Towels
Sterile cotton in jar
- Manicure pillow
. Nail polish kit . o~
Finger bowl “
Nail file “
Emery board
Cuticle brush
Cuticle nipper
Steel pusher
Nail buffer
Orangewood stick
Cuticle scissors *
Liquid soap
. Alcohol
Tweezers

Buffing powder
DECISIONS

Location of articles *
Typé of manicure

& ) . , -

Patron

* Wash and sanitize table

Arrange articles on table

~e

CUES

The question of preservice
Dryness and structure of nails

"2‘,\{&:\? .- . : e

Spread of disease -

Improper pIacement of implements and
- supplies °
Spill ’

piliage. NV,

.‘%

&«

ERRORS . -

o . .
- Improper sanitation measures ]




]

+

«

.....

" (TASK STATEMENT) SELECT AND ARRANGE MANICIRE EQUIPMENT ON TRAY OR TABLE .

S < 9 : . ; -
o T SCIENCE = - " MATH — NUMBER SYSTEMS
Basic anatomy of nails and skin ! N ‘ 3?
Cosmetic chemistry i .
Economy of motion and time . i
./:L ’ & ' R ¢ +
~ “ - . . <
. .
~ . ' . P & »
; % y ’ g N | /
= i . — —
: . ~ °  *COMMUNICATIONS . N L ’
-*l. . ' PERFORMANCE MODES EXAMPLES ' SKILLS/CONCEPTS
> | Observing ‘ * ¥ Proper focation of manicure table Making judgements ' .
. Reading . Instructions on labels Recognition. and understanding
. . . ,
, ’ , £
. % / .
‘ - selaviestr 7
. * 'c . ‘ - .
. 67 . . -,
" . ’ - 68 .
" ' 35 | IR ’ ! .‘.’
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(TASK STATEMENT)

. TOOLS, EQUIPMENT, MATERIALS,

GIVE A WATER MANICURE

..-" \

A

SAFETY — HAZAD"\"

OBJECTS ACTED UPON STEPS
_ . - Eei—
Manicure table Patron ' Wash and sanitize hands Spread of disease ‘
Manicure stool ' Sanitize table Personal injury
= § Sanitizing jar Arrange table '
Towels Seat - patron
Sterile cotton in jar o _ Sapitize patron s hands, remove “old polish .
Manicure pillow Examine patron’s hands ' -
Nail polish kit File nails
Finger bowl Soak cuticles o
Nail file Apply cuticle remover ,
. Emery board o Scrub nails '
- Cuticle brush . . - Cut ‘cuticle and apply cuticle cream or oil .
_§ Cuticle nipper Remove oil from nail plate: - ’
Steel pusher - ‘Apply basé . ’ :
’ "Nail buffer Apply colored polish )
. § Orangewood stick Apply top coat .
| Cuticle scissors ™~ "Spray nails ' , .
Liquid soap - Clean”up area and sanitize . :
Alcoho! < ’ | ' . .
| Tweezers
|
’ DECISIONS _ CUES _ ERRORS
’ Steel file or emery board ‘ Soft or hard nails " Incorrect filing of nails
Color selection of polish O Color blending - Unéanitary instruments '
Shape of nails Shape of fingers and hands - patron Incorrect fi ling of nails
: ’ : ,preference ‘ -
| . . 1 Fl [N -t .
{ . e g
|




(TASK STATEMENT) GIVE A WATER MANICURE

SCIENCE

Basic anatomy of nails and skin
Basic knowledge of cosmetic chemistry

- J'
. '! -
| . 7
W
|
|
. . ) ! ’
. ' ~ o
| P :‘{; /
‘ . . 4 ‘f‘ e -
. [ R
" IS {
g = COMMUNICATIONS
. . .
.  PERFORMANCE MODES™ . EXAMPLES . " | 7 SKILLS/CONCEPTS
) Touching . ‘ . Roughness of skin =~ | Textire. ‘
_Reéading - e — Instructions on fabels o " Comprehension
‘Observation - . | Cuticle growth/removal of cuticle Making -judgements/inferences
.{. Ed ' . - ; :.
. o \
E ¢ s:
KN : A
f’
- #A ] = [N . ‘4
. , - . ' { .
L. 37 R
. 4', y ~ s‘ . b-'ay - ‘W". PO
’ ) T T e _ ¥




(TASK STATEMENT) GIVE A HOT OIL MANICURE ., ’

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

STEPS

", SAFETY - HAZARD ¢

i} Manicure table Tweezers »
Manicure ;stool -
Sanitizing jar’

Towels

Sterile cotton in jar
Manicure pillow

Nail polish kit

Finger bow|

Nail file

Eméry board

Cuticle brush .«
Cuticle nipper

Steel pusher

Nail buffer

Orangewood stick

Cuticle scissors .
Liquid -soap

Alcohol

Buffing powder

cup’

Facial tissue -
Patron

DECISIONS
Steel file or emery board
Color selection of polish -
Shape of nails

Electric oil mitts or

Hand cream or osl

Wash and sanitize hands

——

Spread of disease \ : . >

. Sanitize table Personal injury’
Arrange table )
Seat patron S
Sanitize patron’s hands, remove old pollsh : - *
Examine patron’s hands )
File nails
Soak cuticles . .
Place fingers in oil cup or if mitts used, N N 4 7 it
" massage hands, place in gloves .
Scrub nail$ -
., Massage hands and arms - ’ . .
" Remove oil from nait plate ! ’ T
Apply.base i
Apply colored pollsh
Apply top coat .
Spray nails \‘ R
Clean up area and sanitize -
.. CUES ERRORS
Soft or hard nails e . - Incorrect filing of nails
_ Color blending T, Unsanitary instruments
. Shape of fingers and hands - patron Incorrect. filing of nails
preference . R N |
& ;{, A (
- . . J l
¢ . [
> < '
- 74
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(TASK STATEMENT) GIVE A HOT OIL MANICURE ' B ’ —
-~ v . . -~ ‘ . ] !
X SCIENCE, / MATH — NUMBER SYSTEMS |
Basic anatomy of nails and skin ' , Measurement: non-geometri;:- + time, tqmperaiure; liquid I-A
Basic knowledge of cosmetic chemistry ' " ' . -
N ~ :
- . . “ ‘
|
. ' 1 .-
. “ar ' I . ‘ - 71
i N ! . - J
?’ i - -‘i ‘
; ' |
|
< -~ . 1
’ N A - ) - ‘
' .- COMMUNICATIONS  ~
: ' : , :
PERFORMANCE MODES ~EXAMPLES . . SKILLS/CONCEPTS* ' |
Touching ) Roughness of skin . _Texture of gails
Reading ) -t - | Instructions on labels *  |*Comprehension
Observation . L ’ _Cuticle growth/removal of cuticle - - | Making judgements
* ” ~ N °
".N.‘f". . ' 4 .
' - o s {:
3 %
75 T | 1o é/ 76 )
7 - ' 39' . " B ’
R ' ) - “



-~

o/

S

(TASK STATEMENT) GIVE AN ELECTRIC MANICURE

Vi

. TO®LS, EQUIPMENT, MATERIALS, , i - S
OBJECTS ACTED UPON STEPS SAFETY. — HAZARD
e ————
Manicure table Patrop Wash and sanitize hands ) Spread of disease 7 ”
Manicure stool Sanitize tablé> Personal injury P
Sanitizing jd& Arrange table ' '
‘owels Seat patron
Manicure pillow Remove old polish
Nail polish kit Examine patron’s hands
Finger bowl e File nails
Nail file ) Soak cuticles . .
Emery board ‘ ' » Apply cuticle remover
Cuticle brush ’ o, Scrub nails .
Cuticle.nipper ’\/ ! Cut cuticle and 'apply cuticle cream or oil - ’
Steel pusher Remove oil from mail plate - ,
Nai! buffer N Apply base , .. .
Orangewood stick o Apply calored polish :
.Cluticle scissors - *Apply top coat - o
Liqui’d[soaf)f - Spray nails _ > ‘ <
Alcohol, - Clean up area and sanitize o .
Tweezers ' -
Sterile cotton in jar i . i ’
e L} L N L
DECISIONS - ' CUES _ _ " .. ERRORS .
Steel file or emery board 1, Soft or hard nails - . Incofrect filing of nails . ]
Color selection of polish ™ > Color bfending - . Unsanitary instruments ‘
v . L -
. oy
. ' - o » \)\ ‘ ’ .
\ ) BN 78
- ' - \ . ' R
- - ’ o.,“ - Y
. o & v - . .9" -] -
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(TASK STATEMENT) GIVE AN ELECTRIC MANICURE -

. SCIENCE

Basic anatomy of nails and skin

Basic knowledge of cosmetic chemistry

A3 .
) / ———pd ‘
- “ © L ) v ’
. COMMUNICATIONS . .
- . — ‘% - ?l .
PERFORMANCE MODES EXAMPLES SKILLS/CONCEPTS
Touching -~ . Roughness of skin Texture / .
Reading - R Instructions on labels - . Comprehension : '
Observation _ _{ Cuticle gro growth/removal -of cutlcle Maklng ;udgements/mferences

o ]

.

X%
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(TASK STATEMENT)

REPAIR NAILS

fGOLS EQUIPMENT MATERIALS
. QBJECTS ACTED UPON .

~

STEPS

3

SAFETY — HAZARD

" Manicure table

“~Manicure stool

“Sanitizing jar

o

"Mending tissue

Mending liquid
Patron ’

“Towels
L Sterile cotton in jar
: Manicure pillow

Nail, polish kit

’

B

&

Finger bowl
Nail file
»Emery board

" Cuticle brush

Cuticle nipper
Steel pusher

Nail buffer -
Orangewood stick .
Cuticle scissors

¢ 1

"'Liquid soap
Alcohof, .

Tweezers  \ -

Steel file or emery board
Color selection of polish

P
"
-

DECISIONS

l/\

Wash and sanitize'hands
Examine damaged nail -
Remove roughness

Spreid of. disease
- Personal injury’

.

Saturate mending tissue in mending hquld

" Place oh nail, turn tisscc under nail at

damaged area .
Reapply liquid and allow to dry

, w8

Apply polish
Sanitize and clean up

r

* A3
- ° -4
. - T - : K
i!ﬁw:\l\* . ,, N
- "Q ’
»- LY
| B ]
£ L] - .
[ " £ 4
- . \ S , N A
. DO s 7 F
© . CUES.- e o, ERAORS
Soft” or hard nails Incorrecr flling of nalls
Color blending Unsamtary jnstruments
- ‘x .
- ¢ ’\ o '.
. . 0,
- B % -«
' -
4 ! A
. ’ . ’
. .1 ~ - N <
L ¢ -
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(TASK STATEMENT) REPAIR NAlLS e , poet
N P o SC!ENCE ‘ & , MATH — NUMBER SYSTEMS b,
- Basic. anatomy  of nails and skin 7 1 s D o - . S
| Basic knowledge of cosmetic chemistry ) i A ‘\ K .
) - ’ - P ‘<. ' gﬁ;‘w e . s ’
¢ N ° . - i " x ..
s ! .. - -
. ¢ . . *
\ & - ¢ ° o ) )
. ¢ N ‘- " . « . ’ = . ."5' o
’ . \l 5 .
& ! L% Y * "
- *’“\ _ ¢ o o ° . ‘1 Y : ‘
. - ' , ! . © "‘: \” . » a 1
. . , 4 //L : « )
’ - » ’ ' ) ' e ’ - nl
. T o % s .
. 1 - v - 3 \ .o - -
. ; . S . COMMUNICATIONS L '
. 1 PERFORMANCE MODES EXAMPLES. ‘™ - . SKILLS/CONCEPTS .
* | Touching Co, Roughness of ‘skin ] Texture ° - ° s .
. Reading A - Instructions on_ labels’ . f',,, Comprehenswn . \ )
+ + |- Observation oo S ‘ ’Cuticle growth/tzmoval of cutncle . Making Judgergents/mferences
. ] . . . . ‘ . .
. ] - : ] s B
. . ! - : N "'. \ < . ) l v, .
. ‘. ' K ¢ ‘[“ 4 " . ! < » ¢ - )
] Bl 3 - . . " R f . v - .
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(TASK STATEMENT) APPLY ARTIFIC!AL

o
TOOLS, EQUIPMENT, MATERIALS
" OBJECTS ACTED UPON

Manicure table
Aanicure stool

Sanitizing jar

Towels

Stenle cotton in jar *

Mpmcure pillow
Nail pollsh kit
Finger bowl
Nail .file .
'Emely board
Cuticle brush
Cuticle nipper
Steel ‘pusher
‘Nail buffer
_Orangewood “stick
Cuticle’ scissors
Liquid soap
"Alcohol
Tweezers -

L~

w

NAILS &

; STEPS .

4

.

SAFETY — HAZARD

Artificial nail' kit
Patron

- . ' .-DECISIONS -

How to shape nall
Polish selection .

b

\\)

Give plain manicure up to application of base
coat ’

Apply protective nail

Prepare mixture

Brush mixture on nail '

Allow. nail to dry for given period of time

RKRemove shield -

Wash nails thoroughly and allow to dry

Apply base coat$polish and. sealer

Clean up.igg“sanitize

Length of fingers
Color blendipg . . ) >
)

©

Personal injury

ERROBS

‘Splllmg Ilqmd on skin .
Unsanlqry instruments

e

LY

45
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(TASK STATEMENTI APPLY ARTIFICIAL NAILS' . ' ' * )
: SCIENCE : ' , ' MATH - NUMBER SYSTEMS
’ . o " \
Busic anatomy of nails and skin < ' ) ‘ ' i
Basic knowledge of cosmetic chemistry o = : *
‘ -
’ <2 ) p
| s H] ¢ /
s ‘ Y ‘ . '
o - Y ) > « . 'y LY
[} - . . - A . * -
\ <
- , " »
s i y %
’ . " ° ~
41 N - » - [3
: £ - . ' COMMUNICATIONS
\ 3 . . - R . - ]
- s PERFORMANCE MODES S * " EXAMPLES S | SKILLS/CERCEPTS
' 'Touehmg ’ X ‘ .. | Roughness of skin . e 1 Texture = . ' .
.Readmg . ) Instructions on labels. ‘ . Comprehension . {\ ‘
i Observation .o v ’\ Cuticle growth/removal of cutncle 1 i _Making judgements/inferences ‘
4 . - R . .
S ' E ) : . T , o . L
. ' ’ . o . e
¢ t - - , )‘ . :
. ¢ . .
‘ o “. " . - (
." . ' 4 L)
b ’» L] ’ ‘ N
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(TASK STATEMENT) #GIVE A HOT OIL PEDICURE ’ ’

. "TOOLS, EQUIPMENT, MATERIALS, e . .

OBJECTS ACTED UPON - 5T EpS - SAFETY — HAZARD

i . T E———
Sanitizing jar ‘, Oil, cream, lotion . Wash and saditize hands . Spread of disease Q’
Towels - sy Infrared lamp Arrange pedicure area ".Perspnal injury P
Sterile cotton in jar " Patron Seat patron, - . ’
Nail polish kit Have patron’ femove hose and sho‘ "
Nail file .- ., Place patron’s feet on low stool , '
Emery board %' ° T ' - Seat yourself C
Cuticle brush Saturate cotton with antlseptac lotion and ° \ '
Cuticle nipper . sanitize patron’s feet .
Steel pusher File nails - . .
Nail buffer ~ Soak feet five to ten minutes
-Orangewood stick 3 Dry feet — remove cuticle 7
Cuticle scissors Apply oil, cream, lotion and missage — ‘ .
Liquid soap ) s Apply additional lotion if needéd , ' S ,
Alcohol ) Apply infrared lamp thirty mches from feet
Tweezers , . for three to fiye minutes * -
Chair ,° Remove excess oil - g
Two foot stools \ Apply toe separators and pollsh nails Y 2
Antiseptic fotion Clean up and: sanitize . «
Foot basin S ’
Toe separators N\
- % > * § . R L ]

, DECISIONS . . . . ERRORS
Steel file or emery board ' Soft or hard nails : Incorrect filing of nails  *
Color selectian of polish Color blending ’ ' Unsanitary instruments




(TASK STATEMENT) GIVE A HOT OIL PEDICURE ) it
‘ SCIENCE ~ . " MATH — NUMBER SYSTEMS
P " . : . !
Basic anatomy of nails and skin . ‘ Measurememkz_dnon-geomglt ic_~"time, temperature, liquid '
Basic knowledge of cosmetic chemistry \ ' ’ { e
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' PERFORMANCE MODES ) : EXAMPLES , . SKI'LLS/CONCEPTS‘ ‘
Touching - C Roughness of skin L : Texture -
. Reading : R Instructions on labels " : /Comprehension Te )
Observation ° v " * | Cuticle growth/removal of cuticle  ° * | Making judgements/inferences
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(TASK STATEMENT)

?

TOOLS, EQUIPMENT, MATERIALS,

A% 4

GIVE AN ELECTRIC PEDICURE

&

M _ SAFETY — HAZARD

OBJECTS ACTED UPON STEPS .
: - - v e —
Sanitizing:jar Oil, cream, lotion Wash and sanitize hands " Spread of disease
Towels Infrared lamp Arrange pedicure area: - Personal injury
Sterile cotton in jar Toe separators’ Seat patron .
Nail polish kit Patron Have patron remove hose and shees
Nail file - Place patron’s feet on low stool
Emery board =~ Seat yourself ' ~ >
Cuticle brush Saturate cotton with antiseptic lotion and .
Cuticle nipper- sanitize patron’s feet ’
Steel pusher File nails _ ’ '
Nail buffer Soak feet five to ten minutes
Orangewood stick - . ' Dry.feet — remove cuticle ° ’ e
Cuticle scissors , ) L Apply oil, cream, lotion and massage
Liquid soap Remove -excess qil o
Alcohol Apply toe separators and polish nails . :
Tweezers Clean up and sanitize
Chair. , ’ ‘
Two foot stools . - i ¢
Antiseptic lotion ‘ ‘-, -
" Foot basin ' N
s ko .
DECISIONS *. . “CUES ' ERRORS
Steel file or emery board Soft or hard nails e Incorrect filing of nails
Color selection of polish R Color blending o Unsanitary instruments
, \ . ‘
" " / .
: L . : y 34
) R S
- . ) , / ) ) ~ ) N vj" ] ,
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"(TASK STATEMENT) “GIVE AN ELECTRIC PEDICURE . N <
o SCIENCE . MATH — NUMBER SYSTEMS .
- .” ¥ R « ’ ‘ < - N - N .
Basic anfatomy. of “nails and skin : - Measuremcnt: .non-geomet’ric‘ — time, temperature, liquid
‘Basic knowledge of, cosmetit chemistry * - ’ ’ _
. - - . ) . ° ’ 4 (
. ﬂ‘ "- - P |
% » ‘ \ - . ' - :;_E;"
- \ v '
. N o [
7w ., . & ] 1
. ?‘ . - * Ry
S 2 ) “. s : " .
»
& QOMMUNiC?‘(lONS - y -
PERFORMANCE MODES EXAVPLES - . SKILLS/CONCEPTS
Touching . Roughness' of skin A Texture o
Reading ‘ Instructions on.labely’ e Comprehension
Observation - . Cuticle growth/removal of cuticle  * Making judgementsfinferences ~ =
// %w ‘ ) « . [ N ¢
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“ _ (TASK STATEMENT) GIVE A WATER PEDICURE _ , -’ >
® TOOLS, EQUIPMENT, MATEBIALS < S 3 '
OBJECTS ACT D UPON o R .~ 'STEPS ” s ' SAFETY — HAZARD
Sanitizing “jar -4+ - Oil, credm, lotion Wash and’sanitize hands T Spread of dlsease . :
Towels Infrared lamp- Arrange pedicure area - ’ .. Personal-injury ) o
«« §  Sterile cotton in jar ~ Toe separators , Seat patron o - . -
Nail polish kit - Patroh Have patron remove hdse and shoes- - . )
Nail file T Place patron’s feet on low- ’stool & ‘
Emery board- ' Seat yourself : '~ ) ‘. .
" Cuticle brush , Saturate cotton With .antiseptic lotion and ) o~ oot ’ \
. Cuticle nipper’ . sanitize patron’s feet ~ .
Steel pusher . ,,! . File -nails , v '
Nail buffer ot Soak feet five to ten mmutes J ,
Orangewood stick = . - Dry feet — remove cuticle .- - .
. " Cuticle scissors . \ Apply oil, cream, lotlo,n and massage oo ~ - e > IE
D Liquid soap | . _.Remove excess oil .. v ) -
‘ Alcohol Apply toe sepyrators and pollsh naifs - ’ ’ a\};
. Tweezers . Clean.up and sanitize . - . f A
. Chair * ' Lo ) ' ’ ;- - ' ) ' . f ) )
. Two foot stools ‘ . ’
Antisepti¢ lotton ' .
" Foot. basin T, . .
\ l Y »
DECISIONS o s, CUES . ) ERRORS
Stee| file or emery board | . Soft or hard nails Incorrect filing of nails T
Color selection of polish Color. blending S~ ; Unsanitary instruments
/0 : .. . T o
. \ . .
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Basic anatomy of nails and skin Z , L n.Measurement: non-geometric — time, temperature, nguid .
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Touching~. - . . N Roughness of skin- Texture. ~ Ty A .
] Reading i - Instructions-on labels Comprehension o ",
Observation 4 . Cuticle growth/remb\/al\f‘ cuticle . Making judgements/inferences - .
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. '(TASK STATEMENT) _GIVE A HAND AND ARM MASSAGE . - T . oo,
. : TOOLS,\EQUIPMENT MATERIALS Lo . ' . et . :
! 1- OBJECTS ACTED UPON - R STEPS. ’ R . . SAFETY - HAZARD -
. Towels\ - A , ‘B " Wash hands and@aqitizel ) ) e Spread of disease s -
‘ ' Cottor] S . - Arrange ‘manicure tabls .. Pe'rsonal injury :
o Spatulas . ) . Seat patron . > . A
, . Cleansing c;eam Apply. antiseptic [otnon ‘ ) . B CRR T )
s ‘Massage’cream . L . \Examine hands and. arms A e N T
: Antiseptic lotion ! » Apply cleansing creain n . N e C :
- |, -+ Astringent lotion - Apply hot towels . C, A T ;
~.§ Patron T - : Apply massage cream : . - N o \ *
. A - ) . Wrist to ‘elbow massage — first mner arm then .. ° .
R I ) outerarm .-~ e
. - ' T . ) s ’%alm to elbow movement - - - ' ’ TR . . S
' * - ’ - inger to palm movement - . TR :
: . .ot Palm to elbow .movement . ) ‘ . PN S e
, o & ‘ < Stroking movenient frOm mefs to elbow - - ] o IR i - .
. / : S \ 'R Joint movement-{fingérs — wrist — elbpw) A e . S
"B Remove cream.with tissue, apply hot oyels, o . sy S
: b . . apply astiingent . - . . = i SO |
. T -7 ‘Give water. maniciire RS k PO A S v
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* (TASK STATEMENT) GIVE A HAND AND ARM MASSAGE v T B
SCIENCE - y T - MATH — NUMBER svsré@/ >
A
' ,_/ - \ ¢ . Q’ .. ¥
Basic anatomy of nailscand skin Measurement: non-geometric — temperature, liquid
Basic knowledge of casmetic chemistry ) -
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: " PERFORMANCE_MODES B \h EXAMPLES SKILLS/GONCEPTS
Touching . : ' \’ Roughness of skin . | Texture : .
Reading - ‘v . ‘. {nstructions on’ labels | Compreherisidn © ,
et i Yo . Cuticle growth/removal of cuticle Making ‘judgements/inferences 3
Observation o . s i ts/inf \
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.. (TASK STATEMENT) GIVE AFOGT M»}SSA(;E'

TOOLS, EQUIPMENT, MATERIALS,

-

’

OBJECTS ACTED UPON ' STEPS . SAFETY — HAZARD
__ Sanitizing jar Wash hands and*sanitize - Spread of discase,

Cotton . Seat patron Personal injury ’ .

Spatulas Apply antiseptic jotion -

Cleansing cream
Massage cream
Antiseptic lotion .”

Astringent lotion »
- Two foot stools

Chair
. Foot basin

. 0il, cream, lotion
Towels ‘
* Patron
DECISIONS

Steel file,or emery board
Color selection of polish

<

Examine feet and legs

Apply cleansing cream

Apply hot towels ., -

Apply massage cream ’ .

Ankles ta knees massage - first.Inner side of - -
leg and then outer side of leg

Heel to knee movement

Toe to heel movement

.Heel to knee movement .

Stroking movement €rom toes to knee -

Joint movement (toes — ankle — knee)

Remove cream and apply astringent

Clean up and sanitize.

-~

-
4

CUES SRR

Soft or hard nails
Color blendizg

.{'

[

-- ERRORS

Incorrect filing of nails
Unsanitary instruments -

& . &




. . . ’ ) Y
¢+.(TASK STATEMENT) GIVE A FOQT MASSAGE, N ’ X
v T . - g T - ; | R y . ) NS
- SCIENCE * . C, .+ . MATH - NUMBER SYSTEMé ) K
. , . : 13 \ . . S
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Aruitoxt provided by Eric

_ .

3 ) ) - ; v
- . p . 4 C
> (T;\SK STATEMENT) GIVE A HAND AND ARM BLEACH "
TOHLS, EQUIPMENT, MATERIALS, - 14
OBJECTS ACTED UPON STEPS .  SAFETY.— HAZARD
" Manicure' table ) Wash and sanitize hands Perso al m;urﬁ / L
Manicure~stool . . Assemble supplies, etc. . - R R R N
‘ Patron’s chair Examine skin - s A' L0 v
Body .lotian Apply bleach according to directions : ’ R ' :
Cotto o Apply body lotion RNy ‘ g .
- - Towel:\ Clean up and sanitize area . cot ' :’ = -
= Hand and arm bleach kit s . T . . » ’
Phtron . ' . ! ) /// * ‘ - ‘./, . ”
. - T - ) " a) ', . i
- 2 N . . ) .
o ¢ . . ’ ’ : / ~
N M . 4 ° . . ‘ ’ . /. ‘4“ ‘
3 - . . & f . ’T : ‘, ~
.- a y /. . '
‘ e . | ’ .
, ] . s .
g * . / * b4 ' ' e
= DECISIONS TCUES T . . ¢ 5 ERR® :
Type bleach . h Dryness of skin ’ . = -+ | Burned skin
,Processing . ’ ) Lesions - . : Eruptidns on skin
I : - Y. s . -l . - S .
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" "(TASK STATEMENT) GIVE A HAND'AND ARM BLEACH -~ . , B
Y . [0 ] ," . - e , ! . K ' b ‘
CoL T scnizl\lcsz-fg .+ 'MATH ~ NUMBER SYSTEMS, * ’
’ ™ - . -7 N ,f S
o« .} Basic anatomy of slgi"n, & ‘ < Measurement: non-geometric — time, liquid, dry ’ ’
‘#Basic cosme;ie chemistry T \ : o .
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.. . COMMUNICATIONS  ° , .
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PERFORMANCE MODES * EXAMPLES X A SKILLS/CONCEPTS i
- ‘o ‘ ' . . ’ ; . ‘e e *
\ "Seeing - ) ‘Analysis of skin type . Recognition of ifregularities * -~
. Reading * Instructions on labels Understanding directions 8-
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\ (TASK STATEMENT) GIVE A LASH AND BROW TINT
t -

OO0LS, EQUIPMENT, MATERIALS, ) e - ]
OBJECTS ACTED UPON ., STEPS , ~ - SAFETY —HAZARD  "'.7
“j‘ : ‘C‘Ieansing' cream ' Assemble supplies in facial room Place eye Pads on propecly = .
Body lotion - Seat patron 4n facial chair " Tintfon skin and in eyes ey *
! Lash and brow tint Wash and sanitize hands" # Con mmatmg tint and stablllzer
- Lash and brow 3tabilizer Cleanse patron’s sk*n et © '
Skin seap. ', ) Examine skin® - i L R :
Ty Towels - | Apply eye pads - . X
g Ey¢ shields - . Apply tint : . L
o Q-tlps Apply’ stabiliZér . ‘. % J
oo \ Make-up kit Apply body lotion .
o Patron * ~ Clean and sanitize area ’\ . .
-‘ B "' \ . ’ ‘;, . ) _‘r . .
:: ’ ‘ ~ ;f‘ - 'o
N N ‘g%\ ‘ s '
4 ﬁ‘f“ : o ¢ I ,5
. . e : -
£ > ' " o T + .
B . DEC]SIONS . CUES ; " - ERRORS . )
Type of tint ’ Skin eruptions or -lesions. Tm; in eyes and skin
\ ' . . : Usjng same appllcator for tint and stablllzer
- o .
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‘(TASK STATEMENT) GIVE A LLASH AND BROW TINT ", . ) ‘ e
. SCIENCE - ' MATH - NUMBER SYSTEMS =~ "' '~
Basic skin anatomy, "\ Measurement: r'ion;geoinetric — time, 'liquid .
ll!asic cosmetic chemistry , ' < ' ‘ )
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- Observing o ‘r ' Skin'breakage @ - “ ‘ Recognition of skin, changes *
Reading ‘ Manufacturer’s’ instructions . ° “Un'derstanding/cﬁnprehgnsion, o
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(TASK STATEMENT)

GIVE AN EYEBROW TWEEZING

'TOOLS, EQUIPMENT, MATERIALS,

OBJECTS ACTED UPON

STEPS

be ¢

s LR i3

"SAFETY — HAZARD

-, Cleansing cream

Cotton
Hot towel

Sanitizing jar (70’% cohol)

Witch ‘hazel

. Tweezers

S,

~ .“-
Manicure scisso
Patron

< \DECISIONS

Shape of brows.according to face construc-

tion

-

Y

s /
M W N I N E B N =

-

-

Assemble supplies
Wash and sanitize harids

" Seat patron in facial room

Cleanse skin ;)

Examine skin and face shape

Apply hot applications .

Tweeze-browé direction of hair growth giving
definite shape '

Apply astringent

Clean up and sanitize

3

. ' . 'CUES”
Width and length of brows

-
..4“ 9

\ -

« N
'
-~

I W EE M

Pinching skinf}' . o
Tweezing brows against. hair growth

i
~ -

§

I
]
L

ERRORS

Brealéing skin with ﬁeezers

-} - Creating stubbles

1

M B
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i - (TASK STATEMENf) " GIVE AN EYEBROW TWEEZING
: SR - - 7 r -
X . . scne&. Coe MATH ~ NUMBER SYSTEMS N
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- Basic anatomy of skin 'y i ¢
Basic cosmetic chemastry . .
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PERFORMANCE MODES EXAMPLES o -, SKILLS/CONCEPTS
* | Observing - Hair texture | e . Percegtion and-analysis of hair l
. Touching v Show how to cont{ol skm . Elasticity® . . .
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(TASK STATEMENT)

TOOLS, EQUIPMENT MATERIALS
- OBJECTS ACTED UPON -

SHAPE BROWS WITH WAX DEPILATORY *&' ) .

-
i

: STEPS -

_ SAFETY — HAZARD

b Soa;; and water
: Taléum powder
_ Wax .
-'"Orangewood ‘stick - oo
Body lotion . T
> Antiseptic-lotiofi . -
. Patron s S :

¢ * -

Determine if wax is comfortable temperatur

Determme consistency of wax to be pulled
off - .

Wash skin with soap and water

Rinse and dry thoroughly

Spread talcum powder over skin surface

Melt wax in a double boiler over stove

Test temperature and consisterity of heated
wax by applying a little over arm

' Spregd wax over area with orangewood stick
) following direction of hair.growth

. Allow wax to cool and harden

) .Qu1ckly pull off wax against d|rect|on of hair

growth

Massage area,-

Dust off remaining powder from skin

Apply an emollient cream or antiseptic lotion
to area treated ) . e

d

. Do not use:

|

e, CUE§

Check temperature on arm
Does wax ‘stick to finger when tapped?

Personal injury — skin burns, wax in eyes

cunder arms, over warts, moles, abraswns, ‘I
or any irritated or mflamed areas.

ERRORS

Skin barns
If wax has hardened too much it has to be
chrpped off




v
:,
- >

v

Reading
Touching
Seeing/observing

i

K

Read manufacturer’s instructiong
Wax hardness )
Wax hardness

Con;prehepding g
Making judgements®

- - | Visual analysis J . ‘

= . ) . 2 4 . - ¢
T ’ e J )
-t - ; a T . . ) ' 4
© - (TASK STATEMENT) SHAPE BROWS WITH WAX DEPILATORY
1. ) SCIENCE | MATH — NUMBER SYSTEMS
- * v \-— hd o AY ’
i\bsorption (talc and oils) - , . 9& >
Allergic rxn5 (wax) .
Temperature and specific heat (wax) R .
B ' ; X .
» "
N J ) \
- ‘ .o il -
-# “ v / )
i ez - COMMUNICATIONS : , - _
PERFORMANCE MODES’ EXAMPLES SKILLS/CONCEPTS
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(TASK STATEMENT) REMOVE AUPERE‘LUOUS HAIR WITH CHEMICAL- DEPILATORY

-t

TOOLS, EQUIPMENT, MATERIALS, . . . ,
OBJECTS ACTED UPON = ' STEPS SAFETY — HAZARD
- i
Cleanser ' Arrange sub;ﬁies,in facial room Personal injury , | .
Talcum powder Drape patron ! _Spread of #lsedse ;
Cotton i ' Wash and sanitize hands J. Fumes from chemicals
Body lotion . Cleanse,patron’s skin =
Chemical depilatory. Apply talcum . - ’
Skin soap : o Apply chemical depilatory according to manu-'
Drape facturer’s instructions . N
Towels Wash skin . " e ' )
Patron ' - - Apply body lotion ) ' .
‘ Clean_up and sanitize. . .
» g’ J 3
e s
w .
A )
1 s ¢
f 4 ” . {\ . ,
- DECISIONS . . CuEs - ) ‘ERRORS - o
Selection of depilatory . Senhsitivity of skin - Burning of skin, eyes )
Hair strength _ Hair texture + -, : ~Chemical spills . %
L < ) ’
S ‘ 3 )
. . - /126 VL
7 ) -, ‘ ‘ r
: o . .
| J ‘{#::?\:7:1 b y .: " a " :’ " * * fw" . : ‘et
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(TASK STATEMENT) REMOVE SUPERFLUOUS HAIR WITH CHEMICAL.DEPILATORY

ol
t

“a

’

SCIENCE n MATH — NUMBER“SYSTEMS
Basic cosmetic. chemistry - Measurement: non-geometric — time, liqgid
Basic skin anatomy « . .
- ’ e .
| &
. - . . ’
¢ A
-~ A
COMMUNICATIONS i :
PERFORMANCE MODES \ EXAMPLES . v~ SKILLS/CONCEPTS -
Observing ‘ Hair texture S - 'Perception and;analysisﬂ o‘f%'
Touching Show how to control skin Elasticity P _
| -
s 1) “\’
;t . \ -~
. i - r A
. ) s ‘! B L 2 )
2 N . , )
S o S
. . - ' . T '
o’ 65 ,‘/-
- . : . . ! , «
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(TA\SK STATEMENT) REMOVE SUPERFLUOUS HAIR WITH WAX DEPILATORY . :
S SCIENCE Co . MATH - NUMBER SYSTEMS ;
A M "r v
Absorption (talc and oils) ' )
Allergic rxn5 (wax) ) - . . .
Temperature and specific heat (wax) ’ - . .
; . ’
‘ a. % . ’ >
. A. ‘ Y . ° \ ’: I
. \ . % -ﬁ; - 3 3 o F
\ voe . -~ 4
, Lt i1 I ' -
~ — - ,
e " . N . . COMMUNICATIONS
. . — — m ’ —
PERFORMANCE MO}QE-S/'. bt : EXAMPLES . SKILLS/CONCEPTS o
g Read manufacturer’s in{t‘#ucﬁon@ Comprehending ;
v e Making judgements
Visual anafysis

b4

Readinh
Touching :
-Seeing/observing

’

‘Wax hardness
Wax hardness - .
¥
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Duty E Performing Skin Care . . e

( - . LS

- - . .1" * AnalyZe facial skin problems :

@

— 4{' ° 2  Prepare patron fot skin care services . !
, s 3  Give a facial massage
- - ) - 4 Give a plain facial . - 5 ?
5  Give a facial pack oo )
. 6 <" Give a hot.oil mask . N s

7. . Give a high_ frequency facial

: »8" " Apply daytime make-up” - 1. ;:.
- (8 N . - - . {
. ‘ 9 Apply evening make-up : R
% ‘. . a ¢ < ) R ' ] 4,:
/ | " ‘ ’
. & - 3 M 2,
. X a‘ . K R ‘, '
¢ . v 4
. » ~3 -
l. ’ t
5t . : ) - i
e :d
)- v’ ) g
- ' ' . . AV .
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TOOLS, EQUIPMENT, MATERIALS,

OBJECTS ACTED UPON

STEPS

SAFETY — HAZARD

S

Cotton
Creams

. Lotions
. Towels

Drape

»

Facial chair and stool

Patron -

DECISIONS

Skin texture - -

Elasticity

—

Wash and sanitize hands and drape facial
chair ‘ :

Prepare patron

.Remove make-up - v

Analyze skin

s

Sight

* Personal injury

ERRORS

Improper movements --

E—————
Q
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" (TASK STATEMENT): ANALYZE FACIAL SKIN PROBLEMS _ o . .
' . SCIENCE oo MATH, — NUMBER SYSTEMS .
., o
Anatomy of skin and scalp ) . . )
Basic cosmetic chemistry * . .
' - 3 ) - - s . .
© ¥ ,I . J: ’° - ~
~ ) - 2 - o .
‘3 ’ ~ . L L d I ‘ . q-‘-, .
X N " -~ R . ” ' ) - : .
N - “Nopge
' ‘ " .COMMUNICATIONS = - :
A PERFORMANCE MODES , EXAMRLES SKILLS/CONCEPTS
»Qbserving ] ) . Conditions on skin N Making judgements/inferences
; \ - Structural changé on skin : "
. . . °. ‘ . : ‘
. » ' . N . e . - ’
h A = .0 v “ .
B v ~ T . . ”‘*j" [N . % . s \
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(TASK szTEMEN'r)

ot

PREPARE PATRON FOR SKIN CARE SERVICES

TOOLS, EQUIPMENT, MATERIALS, : .
OBJECTS ACTED UPON :

Facial ‘chair
"Facial -stool

Facial steamer,
- Infrared lamp

High frequency electrode
- Cleansing tissues

Cotton >
Talcum powder.,

. - StE?S P

Head covering or band

" Sheet or drape

Towels
Spatulas
Lotions
Make-up tray
Patron

"+ ¢ DECISIONS

-

- ,
Remove patrons jewelry, shoes and outer °

- garments ’
Drape patron
Direct patron to facual chair

- . ' .

L3

- [l
. ..

4w

; Protection of halr {: o
/-

. !
* - /



(‘i‘A§§ STATEMENT) ~ PREPARE PATRON FOR SKIN CARE SERVICES ) . ‘
: , ‘ . ., . e . P o s vy ) o
~ SCIENCE "y S MATH' — NUMBER SYSTEMS C
Anatomy of skin and scalp . .
Basic cosmetic chemistry :
.. o
. - o - - ‘
‘ ‘ ‘ > / *‘\.——\ - 3
< COMMUNICATIONS oo .
PERFORMANCE MODES EXAMPLES SKILLS/CONCEPTS i
Observing . Conditions on skin _ N Making judgements/inferences ' .
. ‘ Structural change on skin . .

.
- 4
2
a 1
~
2
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~(TASK,STATEMENT)

GIVE A FACIAL MASSAGE - .

* .

Lol

.

A

/

-

~ o <
o

“TOOLS; EQUIPMENT, MATERIALS, ° : |
OBJECTS ACTED UPON o “.STEPS , SAFETY — HAZARD -, - |
Creams, emollient (massage) Apply cream ( Personal injury ° ) |
Lotions . ) Neck movement (front) , Remaining ‘creams |
Spatulas . Shoulder movement :
Cotton Neck movement (back)
Tisques - . Chin movement
. Patgon , | < Lower cheek movement -
. . : Temple and forehead movement ° N ’
, Nose, cheek, mouth, and chin movement . .
. . s Mouth, cheek, eye and forehead mavement , -
. Completion movement ’
: . .
» s / » : 4 (
[) s . . rs
s .’:{ : ] t
’ DEClSlONS ‘CUE§ 0 L ERRORS.
Facial creams ° . Dryness Lo Uneven ‘pressure .
Hot and cold packs g ) Oiliness to . Cream contact in eyes and hairline
' ) " | ' Diseased ) Removal of creams
Moisture - ’ v ) -
] ® - _,@: »
H - ‘

141

1
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(TASK STATEMENT) ' GIVE A’ FACIAL MASSAGE ’ - . » )

_ - SCIENCE . . MATH - NUMBER svsf}wls . ’
Anatomy of skin and scalp” X Measure_mélr;t: non-geometric — tir;le, liguid . :
Basic cosmetic chemistry ‘ :
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, COMMUNICATIONS - L '
. e . . . Sk
N -+ PERFORMANCE '"MODES _— 7% EXAMPLES - "i‘ . SKILLS/CONCEPTS G T
‘Seeing SKin texture type ’_ - " Visual anaIySIs o Lo T e
Reading. Manufacturer’s instructions . ' Perceptlon/understandmg R
| Touching Degre§ of coarseness of skm Sensitlvity or feelmg ) o ' -
| < ~- « ]
.- < | - E:
. 3 : . ’ te
) : F * . \
» A 7. ¢
- . N N . " .‘ N - R
- e . = - R Ve, ¢ :*}‘:*':‘ —— 1_43
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. (TASK STATEMENT) GIVE A PLAIN FACIAL

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

SAFETY — HAZARD

4*'

Facial chair
* Fagial stool
*Facial steamer
" Infrared' lamp
High frequency electrode
Cleansing tissues
Cotton
Talcum powder
Head covering or band
Sheet or drape
Towels
- Spatulas
. Lotions
Make-up tray
Patron '
_ Cleansing cream
Tissue cream

»° °  DECISIONS

Type of creams
Type of lotions

-

»

Apply hot towel
Apply cleansmg cream
Remove cleansmg cream..’

Apply hot wet towels..

- Apply massage cream

Apply mampulatlons

Remove massage cream .with_tissue
Apply hot towels, apply astnngent
Apply make-up

. Clean up’

- Dry skin

CUES

Oily skin -
Disorders or disease of skm

°

" Eyes, ears, skin sanitation measures

.

e
" Cream removal

Irritations

Aggravations

= = L 4 | | .| a3 - e itz [ ¢4 o a
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(TASK STATEMENT)_ GIVE A PLAIN FACIAL

-y

<

SCIENCE

Rs

;3

° . ¥
MATH — NUMBER svsremg,\

o

Anatdmy of skin and scalp /
Basic cosmetic chemistry

—

Measurement:

non-geometric — time

- ok ;
- * ,
( -
X | 5
- &:-
‘ COMMUNICATIONS \ ‘
PERFORMANCE MODES EXAMPLES “*~SKILLS/CONCERFS

Observing

.
\

- E

A

Conditions on skin
Structural change on skin

[

-~
-

Making judgements/ififerences




" (TASK STATEMENT)"

Tt age AN
‘e

GIVE A FACIAL PACK Y

M
TOOLS, EQUIPMENT, MATERIALS, - .
OBJECTS ACTED UPON STEPS » SAFETY — HAZARD
Cotton ) ':,_ b o " Give plain facial ) Nose, mouth
Tissues - S . ” Apply pack according to manufacturer s Rubbing material into ‘skin .
- Spatulg Lo ot s instructions 0 ‘ : - . -
Towel! . < . Use moistened cotton witch’ hazel pads on éye . T v
Witch hazel — astringent .. Allow pack to dry c . : ,
Pack material ‘ Remove pack carefully with warm towel ' . - T
' Apply astringent 1 “
. Apply ma“kept:p s . - .
) s ;Z v - -
oo i’ ‘ . : R ' L ‘, . e l
14 ( . ' \ o L. ) ‘
\ . M' %" “
. ‘ ~ ° N , 1' -
- . . -
~ ] : . . Ny l
. - D clsloNs "‘ it » ‘ C‘ E ‘ ERR i R TIPS
T Type of creams - Dryness W S Application of cream
B Treatment, of lrregularit_ies s 7 Oilinesg, ' ) Removal of cream
b ‘ R Medicated . e
- ’3 - ¥ N, Y )
# , . b : . -
;v’: ) 1 ° . / .o . R * . > ‘
. : }- e ® . \.“ . £, - * - A :\\\' . a "“
14p R N ) s w2 :
S > L T 149 -
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(TASK STA;IEME‘NT) GIVE A FACIAL PACK B
o - N ) . .
SCIENCE ) MATH — NUMBER SYSTEMS
N . .
Anatomy of skin and scalp ' A Measurement: \non-geometric — time - ) .
Basic cosmetic chemistry : . p .
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« R [\ P ad _ o
. COMMUNICATIONS *
s ° . . . '
o 'QERFORMANCE MODES . o EXAMPLES Vs b SKILLS/CONCEPTS
Observing . . ) C?nditions on skin NV l Making iudgements/inféreﬁces
e ¢ Structural change on skin i 1 : Ve
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(TASK STATEMENT)

GIVE A HOT OIL ‘MASK

“ ) + L)

OBJECTS ACTED UPON

-~ TOOLS,EQUIPMENT, MATERIALS, ' .

"STEPS

SAFETY — HAZARD

s

-

A Head cover =
Oil and applicator e
Gauze — 8" .
. Cotton
~ Dermal lamp with red globe
«.. Eye pads
Patron

{‘ 4

_ DECISIONS
Type of 0il” = °~
Length of time for mask

Give plam~facnal
Apply moistened gauze with warm onl‘ and
a “apply to throat and face
Cover eyes with pads .
Place dermal light 24" from fa e’
Allow patron to rest five to ten minutes
Remove gauze :
Apply additional emollient or mousture cream
“Give manipulations < »
Apply ‘'warm steam towel-
* Apply astringent lotion
Apply make-up-

)

4

R L]

| CUES . ~
v Degree of dryness [) -

EERN]

i

‘_ .
Personal Injury
Dermal lamp too close
Qil too hot

_ ERRORS
Oils in eyes

Too much heat™.
Misjudging ’ lamp distance
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(TASK STATEMENT) ‘GIVE A HOT OIL MASK '

" .
“ SCIENCE MATH — NUMBER SYSTEMS
Anatomy of skin and scalp Measurement: non-geométl:ic — time, liquid f "
Basic cosmetic chemistry . «
o
) L]
[ ) «
s '
- COMMUNICATIONS ' ‘ -
PERFORMANCE MODES ¢ ) . EXAMPLES i .S'KILLS/CQNCEPTS~_
‘Observing . Conditions on skin . -Making judgements/inferences
R Structural change on skin .
+ i e B 3 -~ . o -
t . B ., ‘
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“(TASK STATEMENT) GIVE A HIGH FREQUENCY FACIAL

TOOLS, EQUIPMENT, MATEREALS . ' : ' . ‘
OBJECTS ACTED UPON . _ STEPS : SAFETY — HAZARD

_ I
.Acne cream or ointment ' Prepare patron for plain facial Protect creams and lotions
Acne lotion Cleanse face with medlcated soap e Eyes, ears, mouth and nose
Antiseptic o Apply acne cream; or ointment over face and Wet hands and equipment.
Cleansing cream - - neck Metal contact
Medicated cream - Apply high frequency current with dlrect -

~ Towels . ~  application to affected parts for not more -

& Astringent for oily skin : than five minutes ™

" Facial glass electrode Remove acne cream with moist warm towel
Medicated soap . Saturate a thin piece of cotton with acne
Skin.toner ‘ lotion and apply to face and affected parts

-* Cotton or mask - Resaturate if ngcessary and retain for ten .
Supplies for plain facial - : . minutes
Patror\\l ‘. Remove cotton and blot with cool ,wet.towel

;.

. E Applysastringent  —
' Apply antiseptic
Apply lipstick only
Clean up

DECISIONS - , ‘ -1 'ERRO t
Type of cream . o -§ Abrasions on skin’ - Contammatlon of creams and irritatioh
Type of lotion ~ . . | Inféttions in lesions i . _ Aggravate co&ﬁmon
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® (TASK STATEMENT) GIVE A HIGH FREQUENCY FACIAL

SCIENCE ) MATH — NUMBER SYSTEMS e
) xAn“'atomy of skin and scalp i Measurement: non-geometric — time . ’
Basic cosmetic chemistry ‘ -
& - e N
*
' ’ > - e
' v
: . . COMMUNICATIONS
LR 3 [y :F‘ - .
: SKILLS/CONCEPTS

PERFORMANCE MODES

* | Observing

. EMMPLES
. | Conditions on_skin . .

Structural change on skin ~

Making judgements/inferences
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(TASK STATEMENT) APPLY\DAYTlME MAKE-UP

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

&>

-

STEPS

SAFETY — HAZARD

L

Creams, emollient (massage)

Lotions
Spatulas ¢
Cotton .
Tissues
Foundation
Disposable appllcators .
Blush
Face powder
Eye shadow
Eyebrow . pencil
yeliner
Mascara
Lip rouge
Lip applicators
Towels C e

A

- Disposible puffs

Patron

DECISIONS

. Type of color selections

Correction- make-up

r

=

<

Give plain facial
Apply foundation.
Apply powder

Apply pressed blush

Apply eye shadow and eyellner
Apply mascara

-Apply eyebrow pencil
Apply lipstick

e

Skm tones

W&mkles and dark shadows

[

-

&

-

o

T----“--"n--

Protect eyes
Allergies of skin

-ERRORS = . ™
Pigmentation analysis -
Imipropér color fill-ins
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" (TASK STATEMENT) APPLY-DAYTIME_MAKE-UP ~ ' . ’
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(TASK, STATEMENT) APPLY ,EVENING MAKE-UP .

- Mascara

Lip rouge .
Lip applicator . / )

A
-
A - s

—
TOOLS, EQUIPMENT, MATERIALS, |
OBJECTS ACTED UPON o

3

" SAFETY — HAZARD

Creams, einiollient (massage)

Lotions . .
Spatulas e
Cotton o “ o
Tissues ot "
Foundation :
Disposable apphcators .
Blush . ) L
Facé powder ' ,
Eye shadow —~ ¥

Eyebrow pencil . -

Eyeliner i

A

Towels _
Disposible puffs
Patron SR

-DECISIONS

Type of color selectlons
Corrective make-up -

] lee plam facial
< Apply foundation
- Apply foundation of Ilghter swade in dagk
areas
. Apply powder ° S
Apply presséd blush Vs

"‘L

- .

Apply mascara
- Apply eyebrow pencil

/Apply eye shadow.and eyeliner -

Apply lipstick (use darker tohes) . a

‘ Skin tories '
Wrmkles and dark shadows

[ Y
%«m 4

p O
Protect eyes

Allergies of skin |

-

 ERRORS
Pigmentation analysis '
_Wmproper color. ﬂll-ms . .
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(TASK STATEMENT) APPLY EVENING MAKE-UP

-
o \ SCIENCE . ) ) MATH — NUMBER SYSTEMS
~ s ‘ i . .
Anatgmy/of skin and scalp - ) ‘ ) R
Basic cosmetic chemistry . : . . . N
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* | Observing . \
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T Conditions on skin "~ R Making%dgehentilinfei’ences ,
o " + | Structural change on skin ) . : . . o .
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Duty F -Perfarming Scalp Care. o - .
0 1 Analyze scalp problems :
. 2  Give a manual scalp massage T\
' £ 3 Give a mechanical scalp massage oL
- ' |+~ 4 Give a dandruff treatment
e 5  Give a high frequency treatment L 3 L
/ 6 Give a hair cream paste congditioner o
7  Give a light therapy scalp treatment ,
! 8 Give-an alopecia scalp treatment ‘
> \ . ’Ai
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. (TASK STATEMENT) ANALYZE SCALP PROBLEMS - - - o
. N v v pe) 1

TOOLS, EQUIPMENT, MATERIALS,. ', LW - . : - : , W |
‘OBJECTS ACTED UPON . N . _ ' STEPS ° T * SAFETY — HAZARD ||
2 Neck strip o . Séat patron - . ‘ . Skin protection e -
Cape * . " -~ Drape patron o T : ' L |
Towels j . [ Sanitize hands ! I
S Brush hair ; ' /
Brush . - . ] Part hair with comb - R - )

Patron . Examine scalp

o

- ) \ .:
N
4
g , -
P -
< ' \ ) L
- ‘\.‘ -
L] ~ % . !
' & ; . co
£,
ke . « L o /
. . )
A " &
_DECISIONS PN & .« sae.c - CUES SN s gﬁB.QB§ e
‘ Select: - : , < - ‘ S |
‘ . -Type of massage ’ N Flexibility of scalp ~ ) -} ° Intensify condition : .

- Type of scalp lotion and cream = . . F- Dry or ojly scalp . . Aggravation - o g
Type of medication and shampoo Diseased scalp - . ; . ’S%rea'd of disease. '
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(TASK STATEMENT) ANALYZE SCALP PROBLEMS . _ .
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Anatomy of skin and scalp ) . . :
Basic cosmetic chemistry - . ’ ]
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Diseased scalp™

»

*

v : Sy
« (TASK STATEMENT) GIVE A MANUAL SCALP MASSAGE - .
TOOLS, EQUIPMENT, MATERIALS, ) :
OBJECTS ACTED UPON STEPS - ’ SAFETY — HAZARD K
nas—
. - Neék strip’ Seat patron Skin protection
Cape Drape patron
Comb Sanitize hands
Towels ™ Brush hair '
.~ Patron Part hair with comb .
. Examine scalp _ ) b N
Give relaxing movement .. . ' !
Give back of head movements
Give forehead movements
~— Give All over scalp movement |
Giyé hairline movement
- t - Front scalp movement . -
¢ Back scalp movement . .
Ear to ear movement -y
Backemovement N
K 1 Shoulder movement t % .
) . Spine movement . 4
 DECISIONS CUES . - ~ ERRORS
) Select: ) L ,
, Type of massage - Flexibility of scalp ‘ Intensify condition
> Type of scalp lotion 4nd.cream .Dry or oily scalp T~ Aggravation
- Type of medication! and shdmpoo

Spread of disease o

> * ) . /v"
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"~ (TASK STATEMENT). GIVE A MANUAL SCALP MASSAGE ) ' , , .
N v eﬂ,. e "_, ‘.‘ . . ' ' /’\ . ) 3
. T~ SCIENCE MATH — NUMBER SYSTEMS.
= ) - ' RN
e RS . ‘(. o g '
Anatomy of skirt :and.scalp . : Measurement: non-geometric — time
Basic cosmetic cﬁehﬂjtﬁ 3, © - ' ey
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PERFORMANCE MODES ° . EXAMPLES _ SKILLS/CONCEPTS ’
. . - . ! AP .t R e VORI I P Pt
Observing =~ . -, : RN Conditions on'skin __ . ~. | .Making judgements/inferences .~ .
' o . Structyfal change on skin .« - L - .. ‘ T~
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TOOLS, EQUIPMENT MATERIALS
. § ‘OBJECTS ACTED UPON’

N (TASK STATEMENT) GIVE A MECHANICAL SCALP MASSAGE >

E

" -~ 7 f »
3 } . . - , [ N
. : J . , _ ' . i
e . [ ~ v - L5 . .
- 4 - . o oM
T A 2 ~
. .
[} 3 g ' M
- . N
.
s N . e i

. - STEPS g
Neck strip . "« Drape patron and remov/e jewelry |
. Cape ' -~ Seat patron | P .
[ ‘Comb ¢ , . B Examing scalp N :
-Brush: < o ~ M Section hatr o
Scalp _electrode d Apply scalp cream or lotion
Alcohol - - - Sanitize’ electrode :
. ] Cotton - ' . Apply electrode :as ptescnbed ..
] " Shampoo, e Turn off electrode, . . ‘
Patron' . . . - Safiitize electrode -, g
. " . ;Comb hair ‘ ‘
) . - Shampoo hair . . »
;@){' b - ~ B ’ *
. _ B - . e ,
1. ¢ R . A ' R
o - . ~ Co o\ . .
o 4 ] S ] ' ’»' :) \
o ¢ ’ . I ! ' { ’ !
S | 5 .  DECISIONS 7 4 CUES . o \E:l't__RQas
. ] Type of lotions P ~ Onlmes; and dryness- of scalp .} - Too much or no enoygh cosmetics .
’ Type of shampoo _ R, . * | ~'Medicated i N ‘ lpcorrect application )

Amount of electncal"current .

. lrritating of condition’

o] Injury o heal;h
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- (TASK._ STATEMENT) GIVE A MECHANICAL SCALP MASSAGE ' o
R ] 5 e £3 . .
"~ SCIENCE - . - ‘ R " MATH — NUMBER SYSTEMS
R i — - - - — ; > — . - v
| Anatomy of skin and scalp ) : L .. | *Measurement: non-geometric — tirﬁg . .
_ I Basic cosmetic chemistry L : R A . . . - :
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s PERFORMANCE MODES ‘ EXAMPLES ‘ .f’\ . SKIELS/C CEPTS/,/;- _
< Observing . ¢ Conditions on skin =~ * - - Making i‘édgeméngs/iaferén'ce; L s ’
. . Structural changeé on skin . o - '
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Cae {TASK STATEMENT) GIVE A DANDRUFF TREATMENT . . '
& _TOOLS, EQUIPMENT, MATERIALS,:  * ' B “
OBJECTS ACTED UPON STEPS SAFETY = HAZARD
\ . :
Neck strip . Wash' and sanitize hands ¢ . - Skin protection
4 Ca - T Drape patron : '
T{){:els ' . Examine scalp -
“* Cotton . . “Brush hair five ‘minutes
Spatula : Apply scalp preparation accovdmg to scalp s X
. Applicator bottle ) C ,condition N
. Shampog, - - . <. Apply infrared lamp five mmutes - , ’
: Ip lotion i . Give scglp manipulations using high frequency, ’ : .
’ * Scalp cintmerdt » : cow ' electrode . - ,
;‘ Scalp electrode — high .frequency Shampoo hair -with cortectlve shampoo .
-, Alcohol ) Towel dry hair . .
Comb ' - 5t Use "high frequency three to five mmutes ,
Brush" Apply scalp preparation suitable for the con- . Lo
Scalp lotion™ ditjon" ‘ . ) .
Infrared light : S]t_yf "hair : ) -
Patron ° n up work station ‘ - B 'y .
A v ) ~
4 ? - ' X .
'*! o
—1 DECISIONS * ~  ° CUES . . ERRO
» Se[ect L . . \.p ’& o . . ‘ '.‘ .
“Type of- masage ) : s « Flexibility* of scalp . Intensufy condition
. Type of scalp lotion and cream . Dry or oily scalp " . Agg'avatnon -
" Type of medication and shampoo . Diseased scalp \;]. Spread of disease *
| { { -
¢ N ‘ﬁ" ! ’
. i—‘;" > ' .
181 4 ~ S
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(TASK STATEMENT) GIVE A DANDRUFF TREATMENT . ‘
? ’ \ ' * ¥ ) - i
\ ' " SCIENCE . MATH — NUMBER SYSTEMS . | .
_— B ‘ ‘ ', ’ ‘ <
Anatomy of skin and scalp - Measurement: _non-geometric — time
o jic cosmetic chemistry 5 . .
: y \ | o ~
. ' . ‘
1 X ’
. i ' Y g
. s
: \ o ~
' ) R . A ! v “*
A \»l - ) , N P
! : , ' .
: . COMMUNICATIONS o
PEéFORMANCE MODES o . EXAMPLES °. - | . SKILLS/CONCEPTS *
Observing [N Conditions on skirr ) Maki‘ng judgements/inferences -,
,.\ » Structural change on skin . : .
* ¢ v : ) T B ,
¢ < R N .
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(TASK STATEMENT)  GIVE. A HIGH FREQUENCY TREATMENT
" TOOLS, EQUIPMENT, MATERIALS~_ . - - A ) a
OBJECTS ACTED UPON SAFETY — HAZARD
- - R ———————
Alcohol ' . ' Wet hands and equipment
-Cotton R Metal contact =
Neck strip iR : Skin protection
Cape ) T Remove all jewelry an metal accessories
Comb - ‘. - ‘Examine scalp . . .
- High frequency kit .. Apply scalp lotion \ { . g e
Patron - ' : n Carefully insert electrode in unit . :
. ' " Plug unit in wall plug - ~ . : . )
: _ ' Place electrode on patron’s head’ . ) \ _ )
) - ’ - Turn on current to desired strength ° - ~—
- : . W, Manipulate on scalp : 4 ‘ \ .
. " v Turn ‘off current and remoye from head . : ’
) Sanitizé and clean up =~ . ’
T ) T T . ‘ ; -
.. . DECISIONs . CUES - | " ERRORS B
&lect * . ) . J,/\ ’ " ~ , . '. . "4 . M -~ . ’ } i
’ Type of massage . Flexibility of scalp , ' lntenstfy condituon
.Type of scalp lotion and cream ~} Dry or oily scalp s Aggravation -
“ Type of medicatién and shampoo . | Diseased scalp k . -Spread of disease. - ‘,L
v ";" * . . ‘- 1 B, .“/ ¢ e ' ‘*v'\
B ‘\ . © . . 4 L 3 P ///%
o : ‘ . 2
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(TASK STATEMENT) GIVE A HIGH FREQUENCY TREATMENT

.

- SCIENCE

v
@

3

* MATH — NUMBER SYSTEMS

- Ll

L

»
Anatomy of skin and scalp
Basic cosmetic chemistry

X

Measurement:

non-geometric — time, liquid

.. r )
‘ ) = i
Y - ! ) hd - )l 3
/. COMMUNICATIONS S
PERFORMANCE MODES EXAMPLES / - " SKILLS/CONCEPTS
Observing !” N Conditions on skin . Making iudge%ents/infeéence's‘

Structural change on -skin’




‘(TASK STATEMENT} G

I

Ll [ y : !
TOOLS, 'EQUIPMFNT,'M_ATERIALS,
OBJECTS ACTE UPON

. ~

IVE A HAIR CREAM PASTE CONDITIdNéR

= _ SAFETY — HAZARD

Neck strip
Cape

" Towels |
Plastic wrap
Electric cap

Comb
- Patron

»

- Seat and’ drape: patron :
Wash and sanitize hands - . -

Cream paste cpnditioner

- Adjust temperature

Comb hair
Examine scalp

- Shampoo hai¢’
. Towel dry. hair

Rpply cream to moist hair
Place plastic wrap atound head
Place inner lining of cap on head

" Place electric cap on head

Plug cap in electric plug *¢

. .
Leave on head for given time | v
Remove caps and plastic

Rinse and shampoo according to directions

L4

Wet hands .
Too hot — too cold temperature; =
.Hair too wet

o CUES -
Dryness and breakage
Extensiveness of damage .

%Brittlenes‘ of hair

ERRORS
Improper selection of conditioners <~
. Hair not receiving enough treatments
Improper selecting of styling method- causing
‘heightening of the problem “

P
-4 e
s 3
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(TASK STATEMENT) GIVE A HAIR CREAM PASTE CONDITIONER . . .
.~ ) oo o o . . " N .
° e SCIENCE . . MATH — NUMBER SYSTEMS
AN, " - !
o * . ) T * .
Anatomy of skin and scalp ' T -] Measurement: non-geometric — time, liquid i
Basic cosmeti chemistry ) - : T -
» - a . . . 1) , . '
! * " . M o <+
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N ‘ ) . . Y ‘
I o o i COMMUNIGATIONS . - - '
1 , e . . X N . :
 PERFORMANCE MODES: . 'EXAMPLES SKILLS/CONCEPTS
Observing S Conditions on_skin . . Making judgements/f’nf‘arences“
. ' . Structural change on skin / -
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(TASK STATEMENT) - GIVE A LIGHT THERAPY SCALP TREATMENT :

TOOLS, EQUIPMENT, MATER!ALS
> OBJECTS ACTED UPON

°

!

: - , . SAFETY — HAZARD

iy

Neck strip

Lamp for condition of scalp
Comb ., oac
Shampoo

Patron.

. DECISIONS
Lamp adjustment” °
Type of creams arid lotions
Length of treatment

A

Wash and sanitize hands’ Lamp applied at safe dnstance/nmproper eye
DraPe patron . coverage .
Remove jewelry, glasses, and aII hardware

-

. Put goggles on patron

Examine scalp

Operator put on, goggles

Apply cream or lotion -

Adjust lamp ¥

Apply lamp for given penod of time
Turn off lamp
Remove .g8ggles
Shampoo hair

?

" Style hair *

‘ ' ERRORS"
Ineffective rays R .

Irritations on scalp’
Aggravation of condition

Oiliness

)

. Dry flaking S T “Treatments ot given enough
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(TASK.STCATEMENT) GIVE A LIGHT THERAPY SCALP TREATMENT . /
-3 <’ CEREE » i' ] -// j
. SCIENCE = ' MATH ~ NUMBER SYSTEMS . J
. - ' ‘ .. , — ~ - N ° . l/‘
Anatomy of skin and scalp -*° T ‘ Measuremept: non—geometnc - tlme,r temperaturé liquid -
.. | Basic cosmetic chemistry - T & . ‘.
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i PERFORMANCE MODES Sl'(lLLS/CONCEPTS \
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- (TASK STATEMENT),

- -Neck strip
Cape,
Toweis
Con® '

‘ Brush . ‘

Shampoo .
Patron’ )

Type of massage

OBJECTS ACTED UPON

: Ultra-vnolet rays )
‘Ointment or lotion

‘i'ype of cream or lotién
‘@ Type of shampoo

’

.TOOLS, EQUIPMENT, MATERIALS,

‘ " DECISIONS

——m———=

L

Give regular scalp manipulations

Shampoo hair .

Dry hair and scalp thoroughly

Expose scalp fo ultra-vuolet rays five to ten
minutes .

- Apply ointment or Iotion with llght manipu-

" lations on bald areas

Apply high frequency current for five minute
~ 3s directed according to directions
Styfe hair usidg comb 6nly

Clean up station .

3 P [

CUES
-Dryness or oiliness |
Irritations )

Scalp irritations

. Health problems
Improper stimulation

AN

¢

ERRORS

\‘ . .
Wrong cream or lotion

f Inflammation of scalp

Improper massage

GIMVE AN ALOPECIA SCALP TREATMENT N
: =
t STEPS SAFETY — HAZARD
Give normal :scalp treatment Excess water : v

2t




(TASK STATEMENT) ~ GIVE AN ALOPECIA SCALP TREATMENT

SCIENCE

~

MATH — NUMBER SYSTEMS - .

v~

Anatomy of skin and scalp ’
Basic cosmetic chemistry

..

s

\ ¢,

»

Measurement: . non-geometric — time, temperature, liquid

)

© ' COMMUNICATIONS

~

PERFORMANCE MODES
Observing .

- EXAMPLES

Conditions on skin
Structural change on skin

A -

SKIU:LS/CONCEPTS

Making judgementsfinferences

Lo

& 5
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Shampooing-and Rinsing Hair . s
’ . ' » N .
1 Anglyze hair problems ° : “ v oy
2. . Prepare patron for hair services - o
3 _Givé a plain, shampoo ‘ ' .
4 lee a speclahzed shampoo for vanous scalp and hair* conditions .
5 . Give a liquid dry shdmpoo ™ - )
6 Give a powder dry shampoo . PR -
7  Select and-apply instant conditioner . , .
8  Select, mix and apply non-color rinses -’ T -
5 . . ’ ] . -




“ (TASK STATEMENT) ‘ANALYZE HAIR RROBLEMS

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON'

r A . STEPS

Comb -

Lumas papers, pencil - .
quuid tests {pH)
Microscope

Patron
5 L

DECISIONS
Determine texture (coarse, medium, fine)

Determine porosity

Determine elasticity

- “ ‘

\

Oily, dry; brittle

A
Comb through ‘hair
Check condition of hair -
-Check pH of hair

CUES

-3
’ Touch, sight, mic;oscope
J N ,

°

,"Squeezin_g, cupping, Wetting

Pull sirand of hair.

Touch, sight, mjcroscope, talking

ERRORS

Weak or’ frizzy, permanent wive, .over-bleach
under-bleach, absorb too much, not enoug‘h
color, wrong condmoner ‘o

Weak or frizzy, permanent wave over-bléach
under-bleach, absorb too much not enough -
color, wrong conditioner

Weak or frizzy, permanent wave, over-bleach,
under-bleach, absorb too much, not ‘enough

.color, wrong conditioner

Weak or frizzy, permanent wave, over-bleach,
under—bleach absorb too much not enough2
color, wrong conditioner . | . O

v A
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(TASK STATEMENT) ANALYZE HAIR PROBLEMS T . . *
> . w . . - . . ' ] “ .
T . SCIENCE - MATH — NUMBER SYSTEMS | -~
o, . 1 # -
o] ;,- ' B - ‘s _ “ . v -
. Structurally éoinpéieng (pH 45 to 5.5) ‘ P . 8. %
"] Anatomy of hair . . . . f o
Y :"8 ' < ) -
- PH N 3"&?‘ bl e’ ) ’ - v
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“ N PERFORMANCE MODES 0 EXAMPLES SKILLS/CONCEPTS )
Observing -_ g Observing condition of hair Vlsual aralysis, accuracy’
Touching . , Test for elasticity, porosuty and texture Making judgements ) .
Reading * .~ ? Testmg for yH factor Comprehension, definition, numbers, termmolog
- . o >, E v . - instructions ¢ o
 Talking . _— Explain problem to patron ' Terminology/general vocabulary, ~persuasuon and
N O O > . sales ‘technique, logic, gestures, facial
. A .- . & s , expression, poise, usage .
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v

TOOLS, EQUIPMENT, MATERIALS,

OBJECTS ACTED UPON.

. . 4 . @, T, - ) . i
PO . PRANN e
S . ’ L {;» . . }
-(TASK STATEMENT) PREPARE PATRON FOR HAIR SERVIGES _ & ! (
L - STEPS - . *, . SAFETY — HAZARD g

- Neck strip .

Towel - v
Plastic
Smock
Cape B

Patron ~

- e

DE’CISIONS’ -
Sérwce to be given

. Have patron change ipto smock

§eat patron . .
* Select “materials and supplles

Wash and sanmze hands

"Turn ‘collar’ in ° o
Refhove all |ewelry . .
. Apply neck strlp/towel/plastlc ' C g s
Secure cape @ - .
; . A

" Cape over back of chalr

1 »
CUES ’ ’,
" Bleach, color, permanent wave, relaxer, sham-
_ poo

Ty
A

Steady chair

Personal injury - |
Protett clothing |
Sanitization |
. ) ! .;
/
' | |
ﬁ ‘
. ‘ ‘ -
, c -
/ -
. - 3
b ‘ r
- 'ERROR

@

Ruin clothing, personal injury, unsanitary

t
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' (TAsmTATEMENT) PREPARE PATR,ON’ FOR HAIR SERVICES .. : o e ( ,
i o SCIENCE" Lo £ ‘ ' " MATH — NUMBER SYSTEMS
' . = ) : ' v ’; ‘
o Ster’flizatibnr ' 7" © - . - ) Médsurement: ~ non-geometric — liquid . .
1 Sanitation ‘— (Chemical disinfection v ¢ - ) . Fundamental Operations (calculation) — addition, subtractlor{,.multlphca-
Properties of: —  ° o '} . tion and division algorithms ~ , &
- ] Quats {quaternary ammionium cémpound) N ) Rationals ‘ - .
* %} Formalin (formaldehyde gas i’ Hy0) C . -t -
*. | Aleofiol (55% — 99%. cencentration) L . . A S
. ,Bacterlology (samtatlon) ) . 3 : s . ' - ' .
, . . . N [ ™ . . “, . N _'
.3 d .,“‘.‘& A ?
v - . - - s
‘} N -
. - N 3 Y . ~
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S COMMUNICATIONS _ S s .- d
PERFORMANCE MODES : - T EXAMRLESV C. — o SKILLS/CONCEPTS
| Speaking oo _| Telling patron just which service is to be given Clarity of expression 2
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' TOOLS, EQUIPMENT MATERIALS
OBJECTS ACTED UPON

-

SAF€¥V HAZARD

Neck strip

Cape . .
Comb, brush
Shampoo '
>Towel ™

Hair rinse

Patron

L} s
i
X4

DECISIONS™~
Ty?e of shampoo .
- /
Type of rinse \

Brush, comb before shampoo

Wash and sanitize hands
Examine -hair ancf'scalp
Brush hair

ySanitize 'shampoo bowl
Seat patron! properly

. Adjdst .water temperature and volume

Rinse hair and apply shampoo

[ R Rlnse and-apply second shampoo

Apply man?pulatlons
rRlnsegan__d apply after-rinse

R cues © - - 4
‘Bleached, tinted, toned, pérmanent waved,
* chemically. relaxed, damaged
Medlcated (dandruff), damaged oily, recondi-

" tioning -

Bleached tinted, - toned permanent waved,
chemlcally relaxed, damaged

Protect’ skin arid clothing
Disease and breakage S
Scalp irritation®

~ Rersonal injury (water on ﬂoor)

Too hot, cold (water)
Eyes and ears )
Sanitary implements
Chemically treated hair

carsourctdd

+ [ERRORS
Breakage and irritation -

e

3

. Breakage and irritation -

.Breakage, relaxed set, aggravated. condition _
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(TASK STATEMENT) GIVE A PLAIN SHAMPOO

' i i _~'. . “ . .
*® o ‘\ SCIENCE < MATH — NUMBER SYSTEMS
LT N A_‘ ‘
pH (potenﬁal hydrogen) bf shan:1poosf & - .. ° - 1 .
Chemistry — structure of oils . ‘ A . . ;
*Chemical composition of soaps ‘ . - ‘
Properties of inverted soaps’ T o : ‘
Spreadability of shampoo’ i : - " )
Surface “tension (wetting'agent§) i .
. s ,
.:} “ ¥ * ) > ]
A -
-
. B ” 6 : . . -
B , N i
4 i - COMMUNICATIONS ;}; .
: < i
B A
., PERFORMANCE' MODES ! EXAMPLES SKILLS/CONCEPTS '
. t \ 4 g O - L
" Listerfffig, ) ' Patron’s preference ' Recogpize opinions .
Téﬂching ‘ 3 - Performing manipulations Use. of pressure, movement ' ,
Talking ) - | Patron asks your opinion . Making judgements- N
. Observing Patron has damaged, abused hair .| Visual analysis, " [
’ - <. . - /
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' » : \ /
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Diagnose ‘which condition “exists
Determine which shampoo to use’

v

Determine proper mixing procedure

'Danciruff dry or oily scalp, dry, brittle, over:

lightened or tinted hair, permanently “waved
ltchx scalp, ﬂaky scalp, split ends, broken
hair, scalp abrasions, falling hair, patron~
complaint 3

Condig%on of hair on. scalp

- .

Read manufactu_rers mstructlons or medical
doctors mstructlons

1

3, o i . s s A
) -7 * : 9 -t © / . - *
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(TASK STA];EMENT) GIVE A SPECIALIZED SHAMPQO FOR* VARIOUS SCALP AND HAIR COND T. DN .
TOOLS, EQUIPMENT, MATERIALS, ’ ) . . . .
OBJECTS ACTED UPON - / ST EPS ’ . SAFETY — HAZARD.
" - Y - - " L’ !
Shampoo comb -y Analyze hair and scalp _ Eyes and ears J
Appllcator bottle ‘ - Select correct shampoo Discoloration of hair . l‘
Shammpoo Read manufacturer’s or doctor’s [instructions Interfere with other services . 1
Patron =, s . Prepare shampoo . Inflammable liquid, open flame 1
R . ’ Nlee shampoo. (see plain shampoo t’ools)" . . " |
s ! J 3 f - . ’ ) »
r st x - / ~ - : Lo, )
3 , © I’ . » . LA ” * . .
> . . " ‘
~ < . 2 K] ;
\,' S * * K
. ! g ] " * / ”~ -
7-’%7 * , 5
‘ . ) N .
DECISIONS | CUES - ERRORS

Condition could be contagious, condition
should not be treated by cosmetologist

s
- i P
3

Condition could be contagious,’ condition- -
should rfot be treated by’ cosmetologlst
could make condition worse

Shampoo could be too weak or too strong

S
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fTASK STATEMENT) GIVE A SPECIALIZED SHAMPOO FOR VARIOUS SCALP AND HAIR CONDITIONS

12

COMMUNICATIONS -

. | . / R ) ’ .
SCIENCE ) . . MATH — NUMBER. SYSTEMS,
Chemistry — structure of oils Fundamental Operations (calculations) — addition, subtraction, multipli-
Chemical. composition of soaps cation and division algorithms
pH (potential hydrogen) of .shampoos Measurement: non—geometrlc — liquid Py ’
Properties of inverted soaps ~ Ratlonals . .
Spreadability of shampoo ‘ ] . )
Surface tension (wetting agents) ~ . ) ' ) -
N ' ﬁ' ° ! ' k- Ll
e T . ¢ i , 2
- - '.\s’(- ’ - .
P } ‘2 ‘
4

¢

PERFORMANGE MODES

Reading. -

‘Observing - ~.
" Touching S
Talking =
Listening . oo ot .

¢

EXAMPLES

Manufacturer’s or,'doctor’s instructions
Observing condition of hair and scalp
Feeling condition of hair

H

Asking questions ) L2

Answering questions .

1

) ' SKILLS/CONCEPTS

General vocabulary, numbers, comprehensnon .
Visual analysis, accuracy

Making judgements

¢ Clarity of expression : ’ .
Discriminate facts from nop-facts




(TASK STATEMENT) GIVE A LIQ_ID DRY SHAMPOO

TQOLS EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON ~

. R
. STEPS

.

SAFETY —-HAZARD.

‘Neck strip :
T Towel . 2
"Plastic ©
- Smock , ‘
Cape
Comb, brush e
Shampoo .
Hair rinse «
Shampoo comb :
< Applicator bottle
Cotton -
Dish or bowl |
qumd drx shampoo
Patron

DECISIONS

* Determine amount of liquid to use

.

Determine reason
-~ IS

Have patronééhange into smock
Wash and sanitize hands /

- Analyze hair.and scalp

Part hair_one inch sections

Apply liquid with cotton

Rub part with towel

Repeat all over head

Apply down length of strand: all over head

. Rub strands with towel e ¥
- Remoisten with liquid and set

-

%

CUES

A
_ Texture and density
Amount of soil )
Injury, illness
. ,w
) %
B I s
Y N
4 . ,

" Inflammable liquid, open flame
Treat patron’ gently, certain types of injury

E—

,Steady chair

Cape over ,hack “of chair -

. Personal m]ury/water on floor

" Protect, clothings ’
Sanitization

‘Disease and breakage

Scalp irritation . .
Too hot or too cold/water
Eyes and ears

Sanitary implements’
Chemically treated hair
Discoloration of hair

Interfere with other services .

¢ 'ERRORS .
. Use too much/too little . .

" Carelessness with application, treat_patron

gently
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(TASK STATEMENT) " GIVE A LIQUID DRY SHAMPOO

Cay

. SCIENCE . ’ MATH — NUMBER "SYSTEMS  * .
Chemistry (benzene/c;;rbon tetrachloride) ) Measurement: non-geometric — liquid
: Fundamental Operations (calculation), —addntlon subtractlon multjplica-
. . tion and division algonthms . ¢
Rationals .
¢ 4
ﬂ 13
. ta ' - L 4 . ‘
2
, . \
) COMMUNICATIONS

- . S~

PERFORMANCE MODES

Reading~
Observing
Touching

» EXAMQLES -
Manual instructions
. How dirty is hair

Handle patron gently

A

SKILLS/CONCEPTS

Comprehension : N
Visual analysis, making ]udgements ’
Kinetics/body language

.’
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(TASK STATEMENT)

Cape

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON -

GIVE A POWDER DRY SHAMPOO .

' SAFETY — HAZARD

Neck strif)
Towel
Plastic ; .
Smock @ ° , .

Comb, brush
Shampoo

Hair ringe ‘ ' 4 %
é}gplic.ator bottle . )

Gauze . o

Two brushes

‘ Powder dry shampoo

Patron - ) .-

El

DECISIONS - .

Determine how often gauze is changed on
+ brushes

<

e
YA

Have- patroft change into smock

*Wash and sanitize.hands >

Analyze hair and acalp

Divide hair into four sections

Apply powder thick at .scalp ’ .
Allow to remain allotted time

Brush “thoroughly with gauze-covered brushes

" Arrange hair-in desired style

CUES 2

Amount of soil it hair and*on bryshes

‘Protect clothing >

E—

Steady chair

Cape; over back of chair
Sanitary implements
Protect skin/disease and breakage

Scalp, irritation

Personal m]ury/water on the floor

Chemically treated hair
Discoloration of hair

Interfere with -other services ;
Inflammable liquid, open flame
Treat patron gently

Certajn’ types of injury

*

i

.4
- d

ERRORS

Hair will not be properly cleansed

. Too hot, too cold/water o

Eyes and ears RN
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(TASK STATEMENT) GIVE A POWDER DRY SHAMPOO _ ) . _—
r 2 g “ . . ;%;‘ . 3 ‘_" \ . N
g - SCIENCE T w MATH — NUMBER S¥STEMS
Absqrbtion/orris root, tale, starch, chaltk
| R . — '
[ @ ! : . ! *
- s v L. ¢
. (Q v'
C ) ’ 7 t . .
1 ¢ -J‘;r ’ o -
- ’ \
- —~ -
i
LY " . . . - %
: ! ,COMMUNICAT!ONS '
|
[N o, [N
PERFORMANCE MODES R EXAMPLES .} SKILLS/CONCERTS
Reading ! ' , Manual instructions . Comprehension W
Observing ‘ How dirty is hair- Visual analysis, makmg ]udgements
* Touching Handle patron gently Kinetics/body language -
i . 3 . ‘ : 7,
~ | 2 ¢ M » :
. > . * - R ) .
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toned, permanently waved
A Y

~ -
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(TASK STATEMENT) SELECT AND APPLY INSTANT CONDITIONER : : :
. &
TOOLS, EQUIPMENT, MATERIALS, . ' Cee
OBJECTS ACTED UPON N STEPS SAFETY — HAZARD
" - - 4“*‘(
Conditioner Choose correct conditioner Eyes or ears :
Shampom . Read manufacturer’s instructions Allergy . L
Applicator .bottle . 3 Apply "conditioner * .
Shampoo ‘comb Rinse, shampoo or leave on_ . . =
Patron y , ) B - 1°
: ’ ’ a : 4
. ) ' . R
f 9 - -
< e
. hd ° S -
& . ‘ -
: . K ' x . ¢ - R '
> ; : E
: DECISIONS’ ‘ CUES _ . ERRO
- \ . v !
Those with setting ‘loSion added . - t not holdmg, hair lacks body, limp, ‘life- Too much body, too little, msufﬂcfent
. ,I::ZS, weak, patron complaint conditioning . - . .
Determme if hair is tinted, bleached and : ight, touch; feel, talk . -- Too much body, too llttle, msufficuent

condltioning usually not done before these
services
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. (TASK STATEMENT) SELECT AND APPLY INSTANT CONDITIONER , . i
' ) ' l ’ ’ ) . o ' b
va SCIENCE MATHQ — NUMBER SYSTEMS
= ‘ B ; = 7
Potential hydrogen (pH) . Measurenients-.znon-geometric — liquid , : -~
emistry of conditioners e, T y "
1 Acids, bases and salts : : - : o .
Chemical compounds ‘ , e N -
Solutions and emulsions - - ' .
° " 4 )
:.’ Y: . . ‘ ) ? ) T
TG : ’ .
) », - - ‘ . -
NN - - .
.’l‘;‘_o‘ ’f ‘ i ’t. 2 =3 -
7L N COMMUNICATIONS -
' Q\J > . - e ~ N N s
< * PERFORMANCE MODES EXAMPLES SKILLS/CONCEPTS
Observing \ Patron’s hair is sun-bleached abused or damaged Visual analysis -
\' " split ends . ) - . ‘
Touching . Hair feels dry and rough Texture g
Listening ’ Patron complaint ) . e Discriminate Tacts from non-facts, recognize
= F . L e ;,;% i -opinions . '
Reading . | Manufacturer’s.instructions Bt Compfrehension, def' inition, terminology
Speaking ! ” oo . Tell patron about conditioner

Basic’ “sales techniques, product knowledge

’ -
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(TASK STATEMENT) SELECT, MIX AND APPLY NON-COLOR RINSES

TOOLS, EQUIPMENT, MATERIALS;
* OBJECTS ACTED UPON

A

STEPS

SAFETV/—\HA{ARD .

Shampoo comb

Applicator bottle or bowl AER
Rinse
Shampoo R N
Patron “

~ .

DECISIONS
Determine which of- the following to use:
Vinegar’ -
Lemon
Citric acid - )
Non-strip .
Reconditioning \
Medicated .
Cream )

-

% x 4
Determine correct |}m§e

Read manufacturer’s lnStI'UCthI'IS

Prepare rinse

Apply ripse
Rinse, shampoo or leave on

Allergy

‘Interfere with other services -

CUES..

Soap curds, dull halr, hard water
Hair matted and. tangled dull ~
Hair matted and tangled, dull
.Bleached and tonied hair

Sight, feet

3

, Tangled hair rough *hair -

{.

-Certain hair and scalp disorders L5

Eyes and ears ‘
Discoloration of hair

«

Leave onfodor

* Discoloration, damage if left on :

Discoloration, damage if left on

Used with other manufacturer's products -
Used when not needed ‘

Irritate scalp, condition too serious

.Set may relax excessively, may destroy

]
permanent wave, ,

C o 231
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(TASK STATEMENT) SELECT, MIX AND APPLY NON-COLOR RINSES ~ — . : O e T
’ - . , . ’ N N s '_A’
science ! . MATH — NUMBER SYSTEMS S
. ‘ N
Chemistry- of : " Fundamental Operations {calculations) — addmon subtractlon multipli-~
Vinegar, lemon juice, hydrogen peroxide, neutrahzers cream rmses con- cation and division algorithms ‘ -
ditioners Measurement: non-geometric — liquid | e
Chemlstry of acid rinses ) 4 Rationals . . » -
pH (potential hydrogen) of acid rinses N
Chemical reaction of acjd rinse on CUtIC|e of hair wr
Lotions ‘ )
Solutions and emulsions * - - * e
Acids, bases and salts - .
s B <
.\ ’
- ' "COMMUNICATIONS  ~ . L .
N [} [A . = :
PERFORMANCE _MODES L. EXAMPLES SKILLS/CONCEPTS -
Reading Manual instructions General vocabulary, numbers comprehension
Seeing . , Observing condition of hair and scalp Visual analysis, accuracy ’ X
Touching o 1 Feeling condition of hair Making judgements, recognize opinions -
Listening Patraii’s preference or answers to questions Discriminaté facts from non-facts
j ; > :.’ . ‘ "‘_
0" - ‘ﬁ%: “ v
. ¢ i ’ ' .
\ e
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t v . )
- N N N ) . *’_‘-
. Duty H Cutting and Shaping Hair :
1 Analyze shape for-cut . . .
. s .2 Section hair for cutting , : .
>3  Razor-cut hair . T ty '
. 4  Scissor-cut hair ‘ ‘ .
5 Thip or taper hair . : , a
6 Trim hair v '
’ 7  Clip hair - U : : :
8 ~ Shingle hair (Feather edge) ’
. ‘ " >, ’ - .
) ; T / ’ A ’ .
s 0 8
3
‘ ’ . ow T g,
. ;
* o
~ - . @ *
[ , N »
4 ‘ “ -
. ] - . -
4 - N
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* i - ﬁ"?
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(TASK STATEMENT) ANALYZE SHAPE FOR CUT ‘ - .

TOOLS, EQUIPMENT, MATERIALS, ’ & ' - . s ..
'OBJECTS. ACTED UPON +  STEPS i

T " SAFETY-: HAZARD

. DEEISIONS 7
Cut and/or style suitable to patron

Review ' patron’s name before she comes in or
before¢ you greet her
Observe patron while - walking
Determine type of personality
-. Determine occupation ~
Analyze shape of face, head, neck, shoulders,
and body, color and texg_gée of hair ¢
)

’

’

/
‘

- [

* . CUES

Employed, single, able’ to handle style .
menfally and b’ﬁ'ysically, patron preference

4

i

o

e

1

" ERRORS

Patron 6r operator choose wrong style,
wrong .for. color and/or texture of hair

PR 4
z »

—
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fask STATEMENT) ANALYZE SHAPE FOR CUT - . .

T ’ g '
CIENCE . . MATH — NUMBER SYSTEMS )
Anatomy of hair . .. . N , . -
“ hi
- - e ” 1 LT o boar
* . ) ‘2 v T o - e
- .- ) . ) : o
p - ) ¢ ‘ . Y ’
* P . - - - '““?}
i : T . =
r" ) s m,,: P . ) * - - ‘
f - A} » ol ° [
” ( - N [ P .
R ¢ ‘ v e . B
’ ‘ j i - v / -
) - & v . . ’ ¢ N
- - x . v . »
. . . . - :: - i, _ -
] : , N , . N - +
- . - e .0 A j < \’. . i . i ) ) o .
. . . i COMMUNICATIONS * :
%“W k] N T - ) i - ° ~
N % v v .
< : PERFORMANCE MODES \9 . EXAMPLES ' - SK{LLS/CONCEPTS - Loy
. Talkmg i 3 e e T, Patron s preference/operator’s opimon ‘Clarity of expression -
, -
Observmg ~_" : T e e e Observe patron: walking, talking, physicaw/ Visual analysis, making judgements, shape of
EP @, « features 1. face and body; body language ’
: : Listenmg . RS «| Patrn complaint, kind of job, ﬂnancial position Discriminate facts from fion-facts, recognize
. : LB g o~ ! .opinions N .
Touching . ) L LT dgue sli’ape of head cup} press, feel ° Slze, shape, texture, condijtion
[} B 4 . M WS
worete BEL,LS - ' RSN - , )
' f/’?"‘% T « o oy ' \ . ¢ ) & ] ’
) ® ., - 4 ?i T e . - g
' . [ . - ’ o, - ' »~ . B,
< - o <, . °£, .-*b. ' R i N
. ¢ ’ 9% a PAR ’ °s . . * - .
P —— 2D R DI ERS S R . . - % A .wp . i ,
. K P o " ‘ . A 4 : . ; . 3 E
(%) . ’ 2 3 7 , ' '\ . * AR 2 se
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i - ] ] '} A 1&.,7 % . "o ;st: T . o Jxm;,lwm o e et . o S e P
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(TASK STATEMENT) SECTION HAIR FOR CUTTING ™'

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

STEPS #

" SAFETY — HAZARD
R

s

Neck strip

Towel °
Plastic -
Smock

Cape

Comb

Clips

Patron .

DECISIONS
Determine type of haircut

-

Have patron change into smock
Choose.sectioning for type of haircut
Section hair

.CUES
Patron’s preference .
Shape of body, face and head
Texture of hair
Color of hair

‘Neckline. . \

Personality /e

" k)

Steady chair
Cape over back of chair

. Personal injury — protect clothing -
Sanitation T .

. . be
) .
5 ERRORS
Either patron or operator chooses wrong
style :
Wrong sectioning
PR : - -
! £
. =Y
) , C e
x
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{TASK STATEMENT) SECTION HAIR FOR CUTTING K y h\‘
SCIENCE . S MATH —~"NUMBER SYSTEMS
" Sterilization - o { ; Fundamental Operations (calculatnons) — addition, sub‘tractnon multipli-
Sanitation — .. Chemical disinfection cation'and division algorithms
Properties of: - ‘ : Rati qﬁs : .
Quats (quaternary an)momum ¢ompound) easurement: non-geometrie — liquid N
L4 - 1]
. -

Formalin (formaldehyde gas iri H,0)
| Alcohol (55% — 99% contcentration),
Bacteriology (sanitation)

-

1 Talking =

~

Obse(vir{g

Patron asks for opinion.

Patron makes wrong decision

Patron asks for explanation of haircut
Patron’s style needs

'!:erminology/general vocabulary
_Clarity of expression

Visual analysis

-

7
> ,/ - . A
., - S
' . COMMUNICATIONS = .° o, .
/ . 4 EY k]
ot PERFORMANCE MQDES - . . e EXAMPLES =~ . . 'SKILLS/CONCEPTS
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(TASK STATEMENT) RAZORCUT HAIR, -

TOOLS, EQUIPMENT, MATERIALS, -

OBJECTS ACTED UPON |

// ’
/ : STEPS

/

SAFETY — HAZARD -

N . i —t
Neck strip ave patron change into smock « Steady chair ‘ )
Towel ash and sanitize hands . Cape over back of chair
Plastic termine hair length Sanitize implements

~ ] Smock Cut section by section Protect clothin ‘
Cape Personal injury ?
Comb, brush No common brush for talc .
Shampoo - Cut wet- (patron comfort)
Hair rinse - LY Split ends -
Clips ’ B = ‘
Razor . \ -
Guard
Talc % .
Hair cutting comb ) &
Scissors L. . )
Patron ' .
rd
DECISIONS < ERRORS

Determine suitable style ' Patron’s preferenge Either patron or operator chooses wrong

. Shape of body, face and head style to

Decide which section to cut first/last

Texture of hair
Color of hair . _
Neckline
Personality =
, Cut systematically for uniform

. \
. - -

*»

Wrong sectioning

Cutting haphazardly
Leave. too long

* Cut too short

—Stairstep appearance

ed4
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(TASK STATEMENT) RAZOR-CUT HAIR oo . ' : -
' - SCIENCE- - MATH — NUMBER SYSTEMS
Anatomy of hair . ~ Rationals
Ster.iliz;.atii)n Chemical disinfection Measurement: geometric — I'g)ear. .
Sanitation - ) Measurement: non-geometric — liquid
Properties of: T e . g ‘ .
Quats (quaternary ammonium compound) .
Formalin (formaldehyde gas in Hy0) ’ Lt ,
+ . Alcohol (55% — 99% concentration) ) ¢
Bacterlology (sanitation)
~ ’ -
1] Q !’ l
7!
- COMMUNICATIONS .
PERFORMANCE MODES EXAMPLES \ SKILLS/CONCEPTS
Talking ' Patron asks for opinion .'Terminology/general vocabulary
‘ Patron makes wrong decision 3 Clarity of expression
i Patron asks for explanation of hair cut | . '
Obsgrving Hands at correct angle, follow guides Visual ’alysis
Patron’s style needs_ ’
\

y{},




(TASK STATEMENT) ' SCISSOR-CUT HAIR

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON °

L}

STEPS

SAFETY — HAZARD . \ '

Neck strip ~

Towel
Plastic
Smock

- Cape

Comb, brush

Shampoo .

Hair rinse )
Clips -~
Scissors ™
Thinning shears
Talc )
Haircutting comb |,
Patron° '

DECISIONS

. Détermine suitable style

v e 1] t

Determine to cut wet or dry

Decide which section to cut first/last

- Determine whether to slither or cut blunt

B

Have patrop change into smock
Wash and sanitize hands

Determine hair length
Cut section by section’

.

CUES.

Patrén"s preference > .
Shape of body, face and head
Texture-of hair

~ Color of" hair ®
Neckline
Personality
Type of style, texture of hair, condition of
hair

Cut systematically for.uni_fonp shape

. L e

Style’ desired .o

- y - .
[N - *

Steady chair
Cape over back of chair

Perdonal injury |
s Sanitation .
No common brush for talc

|

ERRORS

Either patron- or operator chooses wrong »
'™ StYle :
- Wrong sectioning o y
‘ ¥

Style not flattering, cut should be done .
dry/wet, cause split ends, brea.kage

Cutting haphazardly, leave, too long, cnz 4 '

teo short, stairstep appearance -
Style not flattering, cut should be .done
dry/wet, cause split-ends, breakage -

- .
R -
- - =



Talking e

Seeing

Listening =~ -* o
Touching

. R;W

LN

Patron asks for opinion _
Patron makes wrong decision .
Patron asks for explanation of haircut

Hands at correct angle, follow guides . .

Patron’s style needs
Hair length

>Patron’s complaint .

Cup, press, feel

Terminology/gerieral vocabulary ..
Clarity of expression

Yisual analy# logic - /-

.

Measure

Recognize opinions

Texture

LT ) ' L - .
(TASK STATEMERT) SCISSOR-CUT HAIR N
SCIENCE . * MATH — NUMBER SYSTEMS
Anatomy of hair - » .| Rationals )

»Stelzilization —  Chemicdl disinfection Measurement: geometric - linear N |
Sanitation Measurement: non-geometric — liquid ’
Properties of: « - N ?

Quats (quaternary ammonium compound) ' T
Formalin (formaldehyde gas in. HyO) . . /_:
Alcohol (55% — 99% concentration) . *
Bacteriology (sanitation) ¥
. . v , .
& ei . L]
/ 4 ./
d COMMUNICATIONS '
- o 2y ' Q..
PERFORMANCE MODES EXAMPLES > ( SKILLS/CONCEPTS




(TASK STATEMENT) . THIN OR TAPER HAIR ' . . ’ |
TOOLS, EQUIPMENT, MATERIALS, : . -
OBJECTS ACTED UPON STEPS . SAFETY — HAZARD
Neck strip - . Review patron’s name before she comes in or Over-thin :
Towel . ' ) before you greet her ‘ " Over-taper
Plastic” o ) Have patron change into smock " Steady chair
Smock .~ . _ Select materials and supplies * Cape over back of chajr
Cape .- ) Determine type of personalnty - oPersonal injury
Comb Determine. occupation . Protect clothing .. ' i
Clips \ Analyze shape of face, head, neck, shoulders,J] - Sanitation ¢ -
Hair rinse, shampoo i . body; color and texture of hair '
Razor - *  Choose sectioning for type of hair cut
”a"d// . Section hair . ° Ny ’
B ] T - . Determine hair ‘length , d
- Hair cutting comb ’ _ Cut section by section . .
Scissors c '
Thinning scissors, single edge; thinnin'g . .
-scissors, double edge e ‘ . )
Patron ‘ R -
' ‘ : DECISIONS , . , CUES ~ ERRORS
Determine how much to thin Density, texture and color of halr, shape of [Thin too close to scalp, thin too miuch or too
B . . o head little R -
- Determine how much to taper Hair length, densuty, texture and color \of Taper too high, ends too thin, stairstep appea'r-
(S R ° . . hair and shape of head =~ - © ance .
o Determine whether to slither or cut blunt *.Style desired ) Style not flzttering, cut should be done dry/
' ¥ ' ' wet, cause split ends, bréakage |
Determine where not to’ thin Already' thin, halr wull stick up. Lo Nape, over ears, front hairline, at part, top
) ; ¢ we . ) * layer, ends . .
251 - <0 | | . 252
Qo . ‘ ) . : . ’ ’ T l 2 '

3
’ . .
-- - - . [ T




(TASK STATEMENT) THlN OR\TAPER HAIR

d

Observing ’ \ .

Talking :
Touching
Listening

Density and color of hair
Patron’s preference -
Density: flne medium, coarse; shape of head

Patron complaint
A

-

“Recoghize opinions

i} SClENCE MATH — NUMBER SYSTEMS
S .I. t. x N © . ® - 2 ’ ’% e M - T . ) .é: l. ' - - :
Sanitation .. R e - >
Properties ofa i . . ’ . E .
- Quats (quaterpary ammonium compound)———‘ : . ) b ‘ ‘ .
Formalin- (formaldehyde gas in Hy0) . - , ‘
. Alcohol (55% -.99% concentratlgﬁ) : . > . -
Bacteriology (samtatlon) » . a »
Anatomy "of hair : - . R <7 .
v . e o . .
- © i S / 2
f . -? .
. ' . . — COMMUNICATIONS P .
L ) ) h - C i
PERFORMANCE MODES - EXAMPLES SKILLS/COI\TCEPTS- ‘

Visual analysis
Terminology/general vocabulary
Thickness, texture, shape




(TASK 'STATEMENT) TRIM HAIR

TOOLS, EQUIPMENT, MATERIALS,
- OBJECTS ACTED UPON )

STEPS

-

| SAFETY — HAZARD .

Neck strip ) C

Towel ¢ '
Plastic | . L ..
Smock
Cape
Scissors
Razor ) i
Patron .o ‘ .

T

DEGISIONS . .,

-

Determine area to trffnmeg{u

Determine_area to be trimmed (bangs, side,

nape) . ‘ -,

Section hair if necessary
. Trim hair

. .
™

. . CUES
Patron request
‘Operator decision '
% -
4 -
7

.

Steady chair 3
Cape over back of chair - L
Sanitary implements
Protect clothing

Personal injury

Sanitation

— 4
_ ERRORS -

.

o~

Trim'{ntire heéd, not just one section.

Uo-

o W



. . e . .-
- ., ) © \ \ . .
.
- ’ «
. .
. .
.
O

' ’ - ». \ ’
{TASK § ATEMENT) TRIM HAIR " ¢ i ' ‘ )
1 : . SCIENCE MATH — NUMBER SYSTEMS
Anatomy of hair %‘é ' o X . Measurement: éeometric - I,inea\r
Ster-thz;.atnon Chemical disinfection | '
Sanitation -~ . . "
Properfies of: - - 4 ‘, -
N Quats (quaternary ammonium compound) ) - .

Formalin (formaldehyde gas in H,0)
Alcohol (55% — 99% concentration)

Bacteriology (sanitation) L S . R S
) "r.,.,.z"d .
* . — § ® I .
. . ‘
] —_— & ) .
’ Fos
¢ K ° ! . \ :
\\ . 5 < . ‘
N ! -
. / SN T . : . )
\ ‘;; .
— ' :}, j ' ~
Y _— - COMMUNICATIONS - .
PERFORMANCE MODES . EXAMPLES  * ° . - SKILLS/CONCEPTS %
- —f———“ﬂ'!—q— ;

Talking ) *

Determine _ where and how much. patron wants
or needs trimming .

_A trim is not a ha|rcﬂt a trim aII over is a
ha|rcut , -

°

¥ s

Clarity of ex:pressiOﬂ, implying, logic

A

2 B \' 1ST

’




(TASK STATEMENT) CLIP HAIR

TOOLS, EQUIPMENT, MATERIALS,

STEPS

~—

SAFETY — HAZARD

i—

OBJECTS\ACTED UPON

Neck str‘ip
Towel
Plastic
Smock
Cape -
Scissors "~
Comb -
Patron _ .

S

DECISIONS

g Use twisting method dr cut end of strand
"W Determine how far up-strand to, ruff

Determine if all ends are split

Section (small, equal)

Twist.section tightly from scalp to ends °
Ruff strand upward toward: scalp R

-

@lip split ends SR
Brush briskly o

T

CUES

If hair is tapered or club cut - -
Length of hair-and number of split ends

-~

-

Steady chalr N
Cape over’back of chalr
Sanitary implements

-Protect clothing

A4

Personal injary .
Sanitation.

’ A
, ¥ N
* . \ »
‘{\ L. RRO
Not clipping aHl ends "

Cu&ing too _close to strand
-Clippﬁg long hair_ too far, up strand

T oea,
:




5 ° N N;’\: ) N
. - . ‘ - ——— o
. . R - . -y
. ) . ° \
«. (TASK STATEMENT) CLIP HAIR . '
5 SCIENCE e MATH — NUMBER SYSTEMS >
s . - 1 . .
- - - - - -
Trichoptilosis (anatomy of hair) - Measurement: geometric — linear /
X . . R {Z\ . . . Lot ” ";
1] .:& . ) ' v
’ . ‘e * ?
\ o i
A
\‘ . ‘ '
5 " . )
\
\ -~ ) - .
\ - ¢ il
\\ Z — ; \ v
\\‘v ; N £l
\ . ' ) -
\ : g ) o :
‘ -
i v
T - o= \
‘ ¢ COMMUNICATIONS ° & o .
PERFbRIVlANCE MODES . . EXAMPLES_ ) SKlLtS/CONCEPTS
' Seeing Looking for split ends - - «° ¢ - Visual analysis, microscope .
-Talking Inform patron (of split hair ends) » o Clanty of expression, persuasion and sales
. ‘ . : - o, \ techmque .
1 .. . . , x ' - , )
i < P . »
\- » : oM
. » J ’ t & ' :?ﬁ
oo , - . -
" s i s 7 8 i 4
.t $ R ‘_ - ( o
® . E ‘ A 1] M@fg‘; u‘ t . ,
281 . , ] 262
e - . ’ LT e
' ' o N1 . . 7 R i ]
4 ~ A - 139 . T




(TASK STATEMENT)

SHINGLE HAIR (FEATHER EDGE)

'*ro LS, EQUIPMENT, MATERIALS; ‘

L

y T £ -
Determineg&g“ggh of hair at crown’

Decide whethér to use scissor, razor or clipper

‘to clean nape area

e ¥

ECTS ACTED UPON STEPS- - ", SAFETY —HAZARD . =
P a— ——
Neck stnp > Section hair - ‘ 64 Avond nipping skin at nape with points of
Towel 4 W . Establish guide 5 scissors '
Plastic . f . Comb and scissors snmultaneously ‘Neckline too high |
Smock | o .« = Blend to crown < . Stairstep appearance .
Cape . *Clean nape .
Comb . . - oo ‘ ".
. Scissors ' - f : .
Razor - . i
Patron . )
- 'w A
) g - o N - ' . \ 44
+ . ,J o‘ . L R ‘ A
‘6 ] a , ’
v § ER .
[ . S ° .
DECISIONS ot oL - CUES - - K " ERRORS P
Determlne gulde at nape A .Patron preference -7 Not cuttlng systematlcally, leave sta)rstep

Shape and length of néck, shape of shoulde.rs
texture, hair stream, shape of head

Shape. of head, diregtion ‘and strength of . halr
growth, texture x

Patron preferencg

. Texture, halr growth sensmwty of skin |

_Misjudging whorl, cowlick, hair stream

appearance, cut too short/leave too Iong

.

Destroy beauty ©of natural hanrlme, shave too
high, irritate skin




?

»

¥

o
© A

- (TAéK STATEMENT) SHINGLE)I'AIR (FEATHER EDéE)

. * SCIENCE MATH - NUMBER .SYSTEMS
Ar;atomy of : hair ) ¢ - Measurement: geometric — linear >
Ster.!hzfathnﬂ — Chemical disinfection K -
Sanitation : ‘ .
" Propérties of: . .
Quats (quaternary ammonium compound) - g . !
Formalin (formaldehyde gas in H,0)
Alcohol (55% — 99% concentration) . ’
Bacteriology (sanitation) . ‘
* N ‘
-~ ,' '
. - n 3
> ¢ . ) . ! , . . - .
S :+ - ?q;:is-.r - a - ?, 7 - ' . . PN oy
/. COMMUNICATIONS L. =

1 - 1 - - -

%.gi.;,;,;;xgg&PERFORMANCE MODES Py m:' " e k%m . !?Z%\MPLES' . I ?KIL‘L‘%(?_ONCEPTS . ..
Seeing -Patron’s styling needs, shape - . Visual analysis . T Ly
Touching’ Shape of head, hair . fine, medium, coarse, .| Shape, texture, direction* ’

' . ) ' Hair stream, whorl cowlick -~ . =
Talking | x Explain best length to patron . - Clarity of expression !
Listening - ‘ Patron infotmation - Discriminate facts from non-facts
_— . b .
“ i
\ .. | ] 1 ) :\ !
’ . & ¢’
\'J '," ’ hant . &' AR ! ,266
. - 3 .
. 2 65 e . ‘ & ‘ . , e L. ot ‘ : , K -]
- SRR .0 W i




Duty |

Waving and Relaxing Hair

-

Give test curls

Give a standard cold wave
Give a body wave .

“Give a stylized permanent wave °

-

] & a :
Analyze hair and scalp for Standard cold wave
Select ngeded supplies and equupment for cold wave

-

-

o

3

‘.

Prepare and appIy~sod|um hydroxide relaxer to a virgin head of hair
‘Prepare and apply ammonium theoglycolate relaxer for virgin hair
Soft press and hard press hair

. “Tf’ Relax hair using heat combr method

~

CONDOH WA~

.

< =z . ;
e ‘. - . 2ot -




r (TASK STATEMENT) ANALYZE HAIR AND SCALP FOB

o TOOLS EQUIPMENTt MATERIALS
5 OBJECTS ACTED UPON | :

3

~ .
R - x %-_‘

STANDARD .COLD WAVE

-—

. STEPS

B s e ! Ve
a4 { s «

SAFETY — HAZARD

_

~ Comb )
.Cape = -
o . ] Neck strip_ - .
-_ § Patron’ . S —~
- i I.“A
w e
\ ) > .
e & T
- . ) - .2
o C T
1
z - .
. B -~
< ¢ 4
N .;2’\ § . .
L |
< ‘ DECISIONS-

Determine condition of hair
hJ . N Tl
Deteriine texture of hair AR
. 4 o  *
Determine congdition of. scalp
. N .

“
. o~ —

Comb through hair o

.Examine scalp for cuts ~abrasions or irritations
Determine the condition of the hair and sc{lp

Consider the porosity, texture, elastlcrty,
densm/ and length of hair B

-
-

<
<

‘Por‘osity. texture, elasticity; damaged,
bleached, tinted
- Diameter of hair shaft

Broken skin, abrasions, irritations’ /

At e #Nes, o

Spread of disease if patron- is infected

/

Y]

- - ERRORS - .°
Choosing wrong permanent wave

Chdosing wrong processmg time
Further irritations, spread of. dlsease

Y
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" 3 . ‘ ' . X o et s N . ! : L, \ ~
(TASK STATEMENT) ANALYZE HAIR AND SCALP FOR STANDARD: COLD WAVE . T 7 '
: pl - . ) o ) oo ) - o,
g g i SCIENCE ’ - " MATH - NUMBER SYSTEMS
Anatomy of hair and skin — book reference: Hair Structure -and Chemis-| =~ ° . ; S .
try Simplified — Milady . / s - o ,
Diseases of the. skin .’ , ‘ . il \ ' el
v. T ’ ’ ¢ - - T ‘ . . * [ 4 ‘
. ) -] " . .
¢ - - H 5 . v Q‘-
k] o s < - o / . . (
7 . . » ] 4 L
[ S T & :
- “ ‘ . | ) ) “
4 - v - & > -
x : \ . - )
- ®. - . “
‘ by ) -, ®
. " , —— e : < L A *
_ . , COMMUNICATIONS . - =~ ° S . »
I X ' t > A > AP LR -- . *-:/ ) ~ ) - :
. " .. PERFORMANCE MODES . < © « v EXAMPLES o . SKILLS/CONCEPTS
- 13 * ‘ - ? ’ - LR ' . 4 * - . h ' N
1 Smelling T Frequency of shampoo and-diseases of hair;. Perception . . \
I o .. - carry odor e 1 . 2 v
Observing LT Noticing condition of. hair and scalp ' Visua} analysis -
- Touching ’ ) Feeling texture, condition of hair ¢ Perception, makjng judgements * .
Listening / . ' ] Patron discusses haic and’skin problems . Discrimination of-important information from
o B . ' . ; _ . ) unimportant | X »
Reading . ’ . Information -on diseases and anatomy of hair Comprehension, inistructiofis - )
A N \ T - .7. \ 1 ¢
- * * . . : . y *
270 . C Co . L [' . - . T .
) J ' : e SR . . : : ’ B 271'
e v » - » * i ! . ° ! ok "\
i 14 -, e o = A T A




N

l

(TASK STATEMENT)

“Patron

TOOLS, EQUIPMENT, MATERIALS, L
OBJECTS ACTED- UPON

L e

SELECT NEEDED SUPPLIES AND EQUIPMENT FOR COLD WAVE ST N

LI

STEPS

-

Applicators

Porous end paper

Cold wave lotion )

Neutralizer .

Neutralizer bib C . .
Shampoo cape * '
Curling rods

Protective cream

Cotton or neutralizing bands

* Mild liquid shampoo . .

Neutral or cream rinse N

_Neck strips and towels . .

Combs

Hair clips and pins

Scissors ‘or razor .
Protective gloves

Record card

DEQISIONS *
S\rze of rod for type of hair

Ty)?e. of permanent wave N ;

1

Determine size and amount of rods
Determine type of permanent wave

.

" Textute and length of hair

5 ~ ERRORS /'~
Too tight_or too loose- -
Tinted,- bleached, virgin, resistent or high por- Too .tight or too loose

OSItY 1 o= -

CUEs . ¢ _ A




- . . . - R

% Al .
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L

’

(TASK STATEMENT) SELECT NEEDED SUPPLIES-AND EQUIPMENT FOR COLD. WAVE

] N ‘e

i R

|
|

v

SCIENCE '

cq—- - N \
-

13
.

MATH — NUMBER-SYSTEMS

x|

'\\X.
g '\\.

4

' -Basicichemistry (acid-and alkali) .
Hair and skin anatomy (texture of hair) \, I

L)

PERFORMANCE MODES | , o EXAMPLES ' U SKILLS/CONCEPTS |
" . N . N ’ . . R . . - B f . I
Regding’ . IO A Refen'to textbook - }& Comprehension i Y ’
‘ T e Manufacturer’s instructions tnstruction :

Y




[ I * *
' tﬁ * o * .
) ! - ' ¢
(TASK STATEMENT) GIVE TEST QURLS A -
| - TOOLS, EQUIPMENT, MATERIALS, : v ’ ‘ ' ]
QBJECTS ACTED UPON . \ ’ © 7" STEPS K . SAFETY - HAZARD '
- . ‘ , * - . —
Permanent wave rods .Loosen the rody ' Chemical burns S - |
End papers ’ ) . Unwind the rod 1% turns wuthout pulhng on [ Solution in.eyes ‘
Permanent wave 50|Utl°" S strarid Applying solution to broken or infected areas-
Neutralizer N Move the rod shghtly toward scalp. : Allergy ;
Clips : . C Permlt the hair to relax into a wave ‘pattern
Towel - ' o e = without pushing ] -
Cotton . ' ’ Rewind and fastea rod I C
Patron ' -, . Continue testing for curl .development at ~ Lo -y :
' : A regular ‘intervals and test on different areas - . . -
e e e ' of the head each time . ’ il
. e - ’ ' : Processmg is complete when wave -forms a i )
‘ - o ! . firm * o~ *
3
w ¢ s I'd & e N '

s / = N i~ $ .’ by -
i \ DECISIONS  © © f .- o CUES - ; ERRORS ’
Determining the correct amount of curl - |~ Perfect “‘s” pattern - "] Too tight, too loose
oy .. - ¢ LF A N T3 .. ,

- - y -
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- i ’ s » ] ”‘“?;:‘
. . R ‘ ' o ‘ . ) ,
(TASK STATEMENT) GIVE TEST CURLS e . . )
: — >
_ SCIENCE MATH — NUMBER SYSTEMS
. . N : .
Basic knowledge of structure and anatomy of hair . . Measurement: geometric — linear .
Basic knowledge of chemistry (acid and alkali) Measurement: non-geometri¢ — liquid - . '
. . .. ' .
“ . N ’ » - .
. l ' ® o~ v !
- ' i “ P\), * ¢ i - l - ’ #'
5 X . . ' - : ) 1 Lt ‘ ‘ N /a
- j N § - e N
* - ¥ . ! .
- -~ v / g . ¢
’ o . ‘ o 0
‘ . ) y |
) . ) : " s . n
» v : AN
4 - - e — -z [ W . L
; N ~ ' 7
7 P L] . ‘ A .
B . - COMMUNICATIONS - CL s :

PERFORMANCE MODES =~ °
Reading L R
Observing - g .

.3 ,

EXAMPLES

Manufacturer’s- directions ,

 Noticing when the hair is curled

SKILLS/CONCEPTS *

. S
Comprehension, instruction
Visual analysis

Making judgements

S ' . . 3 N . - .
Touching . . | Feeling texture of hair . Texture
- o~ . ’ S . f i
. , “ EN g )
- g - . - - - o 5
1 . * “ . o N ] ’ﬁ .; -
4 - 4. - - - ‘ , C .
- h ) - . L)
o " - X ' V A / 'v
. : - ., \\'. . ’ < - ‘f. h . - N , .
I . . . . s o . i g e, e oA :
, ) i - i ’ PN . 3 A R x
lC ~ ' N : - I . [ . 2. - . Bl " - .
[N L . - -
- - A . B o . . e '
. ) \ N ’ \ - ,?‘gf. i or 2 morieer ez "4 S PP S st |
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/ ‘& - e -
» R . -J‘ . .
~ 53 -
~ ) Al ’ e \. l
' (TASK STATEMENT) GIVE A STANDARD, COLD WAVE
TOOLS, EQUIPMENT, MATERIALS, ) ) ‘ .
OBJECTS ACTED.UPON -STEPS  _ . SAFETY — HAZARD
.
Permanent wave rods Select correct permanent for hair Chemical burns .
. | End papers ' Read manufacturer’s Lnstructnons i Sotution in eyes
Permanent wave solution - Section hair ' - Applymg solution to broken or infected areas
Neutralizer Test cqus ' Allergy . « .
Clips - Apply solution o L -
Towel Wrap ., ° <. ” . ,
Cotton ‘ - Resaturate . ’ 3
Patron \ . Test curls : i * o,
- Rinse and blot dry . : .
. N Neutralize ¥ ?
' ’ Read manufacturers mstructlons . g
‘{ v -
- ;. y “‘ /
v - o .
’ : . I - ~ N
. * *  DECISIONS ‘ CUES . - ' ERRORS T
Determine kind of _permanent wave for type Is hair ﬁmed bleached virgin résistapt elastlc Poor selection for type of hair ’
. of hair er normal - . oo, !
Determine if hair-has formed perfect “'s” - Being aware of hair’ texture how -quickly will Overprocessing or underprocessing of. hair
‘W pattern ¢ curl . . . .
Does hair need extra neutralizer . Consider -thickness and porosity of hair to Relaxed permanent wave. ‘
7 - . . determine whethér more neutralizer should - .. . ot |
- - . 1

i Determine size of.rod .

be used
Texture of hair

Too soft or too tight a curl -

,T :
- ' . % R
- .
. M .
-
P

.




(TASK S:IATEMENT) GIVE’A‘STANDARD COLD WAVE . ) ‘ ‘
- " SCIENCE MATH — NUMBER SYSTEMS :
Basic knowledge of structure and anatomy of hair . Meas;urement: geometric — linear - .
Basic knowledge of chemistry (acid and alkali) Measurement; non-geometric - liquid o T
”~ k *
ST ) V7 ;'}
: : ) VAR
? ¢ ° - '/ ' / .
) . ) R . J.'/’ —
: COMMUNICATIONS ‘
PERFORMANCE MODES - EXAMPLES . $KILLS/CONCEPTS
. D . ' YRS ;
Reading T Manufacturer’s instructions’ 4 'Comprehensfqn, instruction
Observing . . Co N%icing when the hainis gurled. Visual dnalysis, making. judgemenits , .
Touching ‘ Feeling texture of hair . Texture n L
. L v ,
' , “r . -
* - 1 6‘;:[ f; /’ .
. i ! o 'f.'h A * ' - .
282 q . n} f" . - ™ ) ‘ " ‘
- .4 ,‘~‘ , - ‘n 283» ] .
. B PP L ., ¥ ;
) ,15! .’l’ (’ T ?"“ el ..t't' TR ke e g




(TASK STATEMENT) GIVE A BODY WAVE

Y - .. ;
Diagnose hair for size of rod

-

STEPS = - .

SAFETY — HAZARD

%TOOLS EQUIPMENT! ATERIALS,
OBJECTS ACTED'URON' -~

Non-tapered rods ! \

Three sizes — thinnest rod — minimum 16"

diameter rods, largest rod — mmlmum /2"
Patron* .

* Most successfu] results glven on-hai 31/2
7 in length , .

< i
LT

PRr e

. ek
Select correct permanent wave for hair
X »

Réad manufacturer’s instructions
Section hair

Test curls

Apply solution

Wrap 3 . .
Restturate ) .
Test curls .

Rinse and blot dry

Neutralize

Read manufacturer’s instructions

P

, v

DECISIONS ~ °

i

Sufficient neutral igffion

. CUE

) .
Texture of hair
Does hair feel warm during neutralization?

¢

. 3

———
Chemical burns
Solution in eyes
Applying. solutwn to broken or lnfe;téd areas

4

' g
. - :
/ v
/
/ ’l * ~
//; ; 4,
4
/
. / ERRORS
Joo soft or_too tight / .

Relaxed permanent wave
v
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Fy

. [ . \ . '\é .,
« ‘) :
(TASK STATEMENT) "GIVE A BODY WAVE . . ; E
> ) 7
SCIENCE ) MATH — NUMBER SYSTEMS,
Basic knowledge of structure and andtomy of hair Measurement: geometric - linear ' .
Basic knowledge of chemistry (acid and alkali), Measurement: non-geometric — liquid, ) .
o ’ \ v
N
R Ba N \ &
- ~
® ) . K. J o
r'd ) - N
M '
. K R
& v .
' . ) COMMUNICATIONS R . ‘ 2
v M _ . N ~ . :
PERFORMANCE MODES - - EXAMPLES. \ \. SKILLS/CONCEPTS .,‘
.Reading LT Manufacturers instructio Com,brehensmn instruction .
"Observing o Noticing when the hair is curled ca Visual analysus, making judgempnts
Touching’ ' ' Feeling texture of halr . Texture + —
i ‘ ’ ‘ » rd
A ‘ »
\ N 3 b
- " G; v % .
-3 M ._.: /—
N " - \ :




_ (TASK STAT_EM‘EN‘r‘) GIVE A STYLIZED PERMANENT WAVE

<

?‘
4 TOOLS, EQUIPMENT, MATERIALS, , “
t OBJECTS ACTED UPON 4 ‘ STEPS .

s T

[

. SAFETY.= HAZARD

»

' Selec‘t correct permanent wave for hair.
Read ;manufacturer’s instructions
Section hair-

j’ermanent wave rods .
End papers o
Permanent. wave, solution ,

Neutralizer o o ". Test curls *
Clips 2 . Apply solution .
Towel  ° . Resaturate - ) Y
Cotton - Test curls, o S
Patron Rinse and-blot dry.

Neutralize ' N

Read manufacturer’s mstructnons,
. Wrap permanent wave, using rods as one woul
/use rollers (same settmg “pattern)

X N Ral ¢
™
- a e
RYoa
v * - P "
. « T
L ow
T S S—
DECISIONS - . CUES ':

Deterraine kind of permanent. wave for type f
of hair _ ' )
Determlne if hair has formed perfect *s”

Is hanr tinted, bleached vrrgm resistant, elastic
er normal -

Being aware of hair texture, how quickly wnll

© it curl

Consider thickness and porosity of hair to

-

Does hair need extra neutralizer ’ - .

B determine whether more neutralizer should
& A 1 ° be used ) » :
. Determine size of rod . ' - Texture of hair L

’ 3 . »

¥

" Chemical burns
Solution in eyes . 2
Applying solution td broken or infected areas

-
.
’

: .ERRORS - -

Poor. selectioh for ‘type of hair -

Overprocessing or underprocessing of Hair
.o .
Relaxed permanent wave - ‘

S '
¢+ Too soft or too tight a curl

v
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" (TASK STATEMENT

) 'GIVE A STYLIZED PERMANENT WAVE

7

SCIENCE

Basic kriowledge of structupe and anatomy of hair
Basic knowledge of chemistry (acid jand alkali)

-

' iy

>

{

. MATH — NUMBER ;SYSTE(S{IS
Measurement: gepometric — linear

\Measurement: non-geometric — liquid

. 1

\ ' .
3
i / . €
‘ . - ' i -
. \
> L L3 . |
> - .

. Le .
"A\ - S = . COMMUNICATIONS' | o \
- —\ - e - vi LN . k
PERFORMANCE MODES ) | EXAMPLES . - " SKILLS/SONCEPTS
'/ | Reading" . s Manufacturer’s ifstructions ' ] Comprehension? ‘ifistr ;
Observing - \ T Noticing when the hair is curleg L Visual analysis, making j
‘ Touching ! Feeling texture/ of hair c Texture
N . - , .J
' A ‘ I,
' * ~\ ° - { : %
, i O] '/ f
1. . | i , N
. ’ . . » a°
. 3 4 . ( R
0 ' 290 d " ./
‘ P ;(‘e,l/ . \
) / ‘v 2 ‘-




, (TASK STATEMENT) PREPARE AND APPI Y SODIUM HYDROXIDE RELAXER TO A VIRGIN HEAD Of HAIR
TOOLS, EQUIPMENT, MATERIALS, o '

‘OBJECTS ACTED UPCN - STEPS .SAFETY — HAZARD
Gloves T Cape patron ' . hE Personal injury/chemical burns
Precream base - . Section hair in four sections 4 Reaction to metallic salts -
Neck strips ’ ) Examine scalp - ~
Cape ' Apply base .

Rattail : Settion hair in five sections .

Straight comb ' Apply starting at nape ' . ,

Relaxer . E . Apply ¥ - 1" from scalp to 1‘/1“efrom ends T
Neutralizer - . " Comb each bisection ’

Towels Apply to roots and ends e o < .
Patron s Work through hair until relaxed " ’

Rinse hair thoroughly with warm water
Add neutralizer to hair
Rinse thoroughly

. : Style as desired : -
. DECISIONS . o T LUES +  ERRO
How long should relaxer remain on hair Texture Breakage ’
Use correct types of relaxer . Texture, color-treated : Not relaxedyenough — relaxed too much
Presence or absence of metallic salgs Test for metallic salt {20-20 test) Extreme hair damage
f\!
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(TASK STATEMEN‘I’) PREPARE AND APPLY ‘SODIUM HYDROXIDE RELAXER TO A VIRGIN 'HEAD OF HAIR ) et T
. v ’
. TR s
‘ .1 . . SCIENCE Lo MATH _ NUMBER SYSTEMS, - o
‘Basm chemlstry — pH balance, elements compounds and mixtures Measurement: geometric — linear ' e A
Basic hair, anatomy — cells, growth, structure Measurement: non-geometric — liquid ' VRS
- | Anatomy — skin,’ -circulation, myoldgy . E : £ ?f.,
> 7 i * , - - . . . L
S &L . o
* K : \ ‘e L ) .
Kl 4 . / e c
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N ° ) J L - .
~ * ‘ « ” , /
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ot COMMUNICATIONS ‘\l \ g .
. - - ¢ 2 . - Tﬁ
PERFORMANCE MODES ¢ EXAMPLES - SKILLS/CONCEPTS
Touehing o . \ } Hair must be rinsed |mmed1ately when ha;r o Perception, making ju.dgements' .
LR ) reaches relaxed state . . e '
Reading . ) < .Manufacturer s instructions ' Comprehension .
" Observing C RN . | Relaxed state of hair = | | Visual analysis .
. . . A B ‘ o N :
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(TASK STATEMENT) PREPARE AND APPLY AMMONIUM THEOGLYCOLATE RELAXER FOR, VLRG'N/HAIR

TOOLS EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

| T

T

.STEPS

SAFETY — HAZARD

Gloves

Cottgon ~
Cape
Theo-relaxer . T
Neu t}'alizer\ v
Towels : ’
Comb \ >
Patron

- 4 L
. . - Rinse - . .
. : Style as desired . )
“ e ' o8t

DECIH 0

How long should relaxer remam on, halr
Use,'correct types of relaxer
Presence or absence of‘fnetalllc salts

EN

<,

L 4

Drape patron as for cold wave

Strand test ‘as per'manufacturer’s instructions '
Part off four settions (hairline to hairline)
Examine scalp, °

Shampoo with mild shampoo

Section hair - .
Comb theo-relaxer through hair

Pour over hiir and comb through untll hair is

. Keep away from skin, eyes and ears
Protect patron from fumes ‘

\

Texture, color-treated
Test for metallic salt {20-20 ‘test)

[
" -

s

relaxed - : ) . » ‘ ‘
Rmse thoroughly
Apply neutralizer for given, peﬂ\d of tlme
%
' - - ¢
. -cUES Y e~ o ERRORS == ..
Texture Breakage ’

Not relaxed enough — relaxed too much
'Extreme hair damage

-
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K: STATEMENT) PREPARE AND APPLY AMMONIUM TH/EOGLYCOLATE RELAXER FOR°VIRGIN HAIR .

P.~

SCIENCE’

;/
i e °
#
)

MATH - NUMBER SYSTEMS

Basnc chemi’st?y - pH balance, elements compounds and: "m)(tures

Basic hair anatomy — cells, growth, structure

-Anatomy — skm, csrculatlon myolog)\

. ‘ .
2 N . « “ % |
\

Measurement:
" Measurement:

”

geametric — linear
non-geometric — liquid

) »
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- . COMMUNICATIONS ) ~
B L . !
. n — . 5 .
PERFORMANCE MODES EXAMPLES SKILLS/CONCEPTS |
Tduchmg ’ + - | Hair must be rinsed immediately when hair - Perception, niaking judgements Yo,
, reaches relaxed state . : '
. 'Readmg Manufacturer’s instructions Comprehension '
Observing Relaxed state of hair Visual analysis + - °
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’ { {TASK STATEMENT) SOFT PRESS_AND HARD PRESS HAIR

-

\T_QDLS, EQUIPMENT, MATERIALS,

OBJECTS ACTED,UPON STEPS . S . SAFETY — HAZARD
Cape Drape patron Personal m]ury/burmhg sTun and hatr '
Neck strip Shampoo hair thoroughly Hair ?Zeakage " '
Towel . ‘ Rub light cream through hau/ . o
Press comb Dry under thé dryer brushmg at_certain inter- T .
Cream ., | vals . - TR S
Comb - Comb hair and section into four sections -

Brush Adjust heating unit
Clips / Apply pressing’ cream , . ' ' s
Dualls "Bisection sections startmg at crown . : o ,
Patron Insert press comb : - A
Y, Press hair — soft press - go over entire head \ T
= . once with press comb; hard press - two or. '
h more times™ : . : .
. » AR
y B < e
- -~ re - . -
1 K P
‘ oscnsuoms ‘ CUES L meEHRO »

,Amount of pressure on hair

¢

Does patron have loose or tight scalp?

Incomplete reiaxatlon

« ‘ Burning and bl’eakage of hair
Pressuré test (test scalp with balls of fingers) |*. Loose scalp drawn intg press, tlgE

R e o _ curl at scalp Lon r

Texture of hair
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(TASK STATEMENT) SOFT PRESS 'AND HARD PRESS HAIR. ..o , . . °- - ‘
- B 9 - ] - . * - - - Ly »“J
a ¢ t M ! [ 1}
" SCIENCE ' . p . . MATH = NUMBER SYSTEMS |
. ; 3 . . |
he , ” e e h . l ’I * (‘
Anatomy and structure of hair — texture of hair P ) 1 Measurement: non-geometric — liquid
isto|o§y of skin ’ + ..
Cosmetic chemlstry = composmon of creams (monsture vs.. non-moist:urg) ' ‘f' - .
d ) . - s . : * _ s‘ b ) . 4 > \ — - 9
. ) v V\{v . " i v
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N 5 . { COMMUNICAT!ONS i
’ PERFORMANCE MOD‘E_S. e EXAMPLES ; : SKILLS/CONCEPTS
Observing Notlcmg straightness . ' ' Visual analysls s
) Y . | Noticing physical change .- -
~ ] Reading Manufacturer’s instructions on press iron af Comprehension
_| Touching ) ) Degree of smoothness Making |udgements ‘
o . r . . .
. . + v?' . N ‘l, ’ % . .
. >y
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~ 3 . * * g .
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.~ (TASK STATEMENT)

RELAX HAIR USING HEAT COMB METHOD ~

" TOOLS, EQUIPMENT; MATERIALS,

OBJECTS ACTED UPON

STEPS

. P o

: SAFETY — HAZARD

Cape |
Neckstrip
Towel
Press comb-
Cream

*Comb .
Brush

- Clips
Dualls

, “Patron

3

L DECISIONS " .
Amount of pressure used on hair

>

Does patron have {oose or tight scalp?

- A

P

Drape patron

Shampoo hair thoroughly

Rub light cream through hair

Dry under the dryer brushing at certgm lnter-
“vals

Comb hair and section into four"sections

Adjust heating unit

Apply pressing cream ‘ .

Bisection se%:ons starting at crown-

. Insert press “comb

R

Personal inju}y/Bur,njng skin and hair
Hair breakage ) -

- ) .
’
Y

-

- «@

"] Pressure test (text scalp, with balls of fingéts) -

.
-

Press h’aglr;’ %o w— B .
. N ha ™y ¢
g, v -
. faa, . ) §
../ - . G ‘- ¢
o ‘ ‘i” N 5 . ) ¢ i
- N . .
: 1.,' SN ! @ l
) . , ke
nl kd - j P
7, : CUES . ‘ ERRORS e
Texture of hair . , Incomplete relaxation . » .,

_ Burning hair. and breakage )
" Loase scalp — drawn into press, tight scalp -
. no curl at scalp_
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* (TASK' STATEMENT) RELAX HAIR USING HEAT COMSB METHOD | ‘ 3
. SCIENCE , ' ( MATH — NUMBER SYSTEMS

Anatomy and structure of hair — texture of hair . : ' Measurement: hon-geometric — liquid )

Hnstology of skin - : ‘ . ;

Cosmetic chemnstry - composmon of creams (monsture vs. non-moistare) ' © :’5

L3 e R ) « - \ , -
P - f V
R \ ‘ . L. >
— : N R 4
4+ ‘ * ' - . '
\ ) =¥ - L
. . COMMUNICATIONS S ‘ -
PERFORMANCE MODES . | - T EXAMPLES SK1LLS/CONCEPTS
Obserying. T~ \ Noticing straightness ' B | Visual analysis - . o
. ~Noticing physical change . .o . : T o
Reading .. ) 3 Manufacturer’s instructions on press iron Comprehension - - ;
o Touchijng . - : Degree of smoothness o N ) Making judgements i . .
‘ " i ." a . - .. - - e ‘ } ’
¢ - d B » o
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N Duty J Bleaching and Coloring Hair . -- ’
¢ Pts /. -7 -8 -
N - ” o - y /. T
N * 1, .Give a strand’ test (tint or bleach) : .
) ) 2 Give a patch test = * - ° .
, 3 Apply a virgin_ tint . ) .
4 - Apply permanent tint retoueh o K
+ 5  Prepare and apply temporary color rinse
) . 6 Prepare and apply semi-permanent color
,, - . . 7 Prepare and apply a.virgin bleach
® ' 8 Prepare and apply bleach retouch
> .9 Prepare and apply a toner cLo
’ . . 10 . Prepare and apply a frosting
. 1t Prepare .and apply a°tip or streak"
- . 12  Remove hair color & .
2 ) ’ * '¢
» . , _\' !
: 4 i .
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(TASK STATEMENT)

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

4

GIVE A'STRAND TEST (TINT OR BLEACH) .  *-

STEPS ’

SAFETY — HAZARD

Neck strip

Towel )
Plastic

Smock ° -

Cape

Tint

Developer

Plastic. applicator bottle apd cape

Glass or plastic bowl o
Tint brush

Gloves

Record card " .
" Safety glasses » )

Talcum powder

Bleach

Patron ’

. .
DECISIONS

Determine how much material to mix
Determine tefture, porosity, elasticity, condi-
tion .

. . 4 : ~,
Determine if correct color - - .

Have patron change into smock
Seat patron s
Select materials and supplies
Wash and sanitize hands

Turn collar in*

Remove all jewelry o
Apply neck stnp/towel/plastnc
Secure cape

Examine hair and scalp

A

. Formula: tint or bleé’ch' !

How fast’éolorfbleach develops. Presence of
foreign elements
Pleased patron, proper contrast (skin, eyes)

i—

i
&

Steady chair .
Cape over back of chair
Sanitary implements
Personal injury
Allergic reaction to patch test .
Protect clothing, hands/stains, allergy
Protect eyes/splashing, fumes
Scalp irritation, eruption '

. ’

. ERRORS
¥
Waste material, wrong formulh X .
Not able to ]udge hair condntlon discolora-

Incorrect tnmmg and lighting
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) %» 'SCIENCE  MATH —.NUMBER SYSTEMS = -
. '9&‘" a i .

‘Measurement:

. ' .
- R4
P -
P

Ster.iliz?tion_ Chemical disinfection geometric —.linear. o
Sanitation Measurement: non-geometric — time, liquid : 3
Propemes of: - .
.Quats . (quaternary ammonium compound) , y
Formalin (formaldefiyde gas in H50) :
Alcohol (55% — 99% concentration) .
Bacteriology (sanitation) s
Anatomy of " hair (composition, dlwsuon) ¥
‘Histology: of skin . S ’ ‘
Chémistry of hair coloring . ” v o ‘

. j A o

. ) " COMMUNICATIONS d
) . 2
PERFORMANCE MODES - EXAMPLES SKILLS/CONCEPTS'
Seeing/observing / Color developmeﬁt (reds, golds, yellows) Visual analysis
’ » | MakKing judgements 7

Talking Ask patron’s opinion . Terminology/general vocabulary
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(TASK STATEMENT) GIVE A PATCH TEST

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

STEPS :

SAFETY — HAZARD

Tint y s

Developer

Plastic applicator bottle and cap

Glass or plastic bowl '

Tint brush - ) 7

Record card

Safety glasses

Talcum powder ' '
Gloves

Patron / .

< “ .

-

Wash innerfold of elbow or behind ear with
soap and water
Dry . : .

Prepare test solution (manufacturer’s instruction) .

Apply test solution to area
Allow to dry

Examine area: in twenty-fgur hours . ‘

V]
4

"DECISIONS /

Determine spot -
Determine. color fo be usgd ‘
Determine negative or positive reaction

CUES

-

_} Sensitive area
. Same tone as to be used
Itching, burning, swelling, reddening, eruption,

abnormal reaction ,

J
Protect hands/stains, allergy
Protect eyes/splashing, fumes

~

]

v

ERRORS - .

. Careless,wrong place

Too light, wrong product
Not recognizing alletgic reaction

N

¢
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(TASK STATEMENT) GI\:E A‘ PATCH TE?T

¥,

" MATH — NUMBER

. % SCIENCE SYSTEMS,
Hypersensitivity (aniline derivative) . Measurement: Qon-geometrfc — liquid
Federal Food, Drug and Cosmetic Act .
\ ’ '
. . .
R “ . ~. ;'r . " oy -
Ly ) 7 »:
» . N
. ‘ - ‘9
LA
) * COMMUNICATIONS :
. PERFORMANCE MODES . EXAMPLES 7 SKILLS/CONCEPTS ) e
Seeing * ' s Reaction to test , ) Visu’, analysis
Talking ‘ Ask if any itching, etc, Clarity of expression
) ‘ e ' Terminology
Touching Y Place where patch test was given’ Size, shape, temperature
. ) -, ' .
- , “
L - 0, Do -
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(TASK STATEMENT) APPLY A VIRGIN TINT ’ ’ : .-
. TOOLS, EQUIPMENT, MATERIALS, ' - A )
OBJECTS AGTED UPON STEPS - SAFETY.— HAZARD
- n R
Neck strip - * Patch test - = .-, Steady” chair -
Towel X Select color ™: L ) CGape over back of chair -
Plastic C . Strand test . / SamtarMplements
Smock * ' . * Section hair - e, Protect clothing, hands/stains, ‘allergy
Cape Vaselirie at hairline "o ,Protect eyes/splashing, fumes -
Tint > “Apply to hair shaft %" to 1" frofh scalp and - o , )
Developer 1” from ends

Plastlc apphcator bottle and cap’
\Glass or plastic bowl

Tint brush

Gloves

‘Record card

Safety glasses

Talcum powder W
Patron

DECISIONS ‘
Determine application directly to scalp or' 14"
" to 1" away
Determine use of filler
Determine how often to test.for color

e

"~

Develop color % angd:
hair ends
Rinse and sha
Remove stain ) .
Apply: neutral rinse - -

Make out record card .

ply to scalp area and

Shght or complete color change

Streaked or damaged hair - .

./ "

CUES

.

Texture, porosuy, elasticity, condltlop

- i et e b ——

S o

.V

Uneven color, hair damage
r ot N

Uneven color, hair damage

Uneven color, hair damage

i “

-’t:,\’
~ , ,
~ Fahd ;
i, Y
- & o . ,




~

$

. - .
(TASK STATEMENT) APPLY A VIRGIN TINT -~

~
[

/

SCIENCE

MATH — NUMBER SYSTEMS

Sterilization

. e — Chemical disinfectio
Sanitation Chemica ' n

.L Properties of: ' L

“«Quats- {quaternary ammonium compound) .o
Formalin (formaldehyde gas in H,0)
Alcohol ((55% — 99% concéntration)
Bacteriglogy (sanitation)
r- Anatomy of hair - (composition, division)-
Histology of skin )
Chemistry of hair coloring
~ ' - g A .

[N

N - . » . s -, -
- .Measurement: geometric — linear .
Measuremént: non-geometric — time,: liquid

S T . . = N

. . COMMUNICATIONS

N

PERFORMANCE MODES -
Talking . —
N B sion
Writing o ) Record card
AReading . .
| Seeing |, A Q
) . ) ‘,

. EXAMRLES

Patron’s preference, complaint, operator’s deci-

.

Manufacturer’s instructions T
Spgcial problems with ‘color «

\'  SKILLS/CONCEPTS

_Terminology [géneral vocabulary, sales technique

%

Terminology, spelling, clarity
Definition, terminology, instructions
Visual analysis, logic . .

v % ~
. ve
. o
s o~ <. N
a
. : - * .
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o

Detérmine where to start application -

. Determine timing
’ Determine color ldevelopment

Determine number of times to shampoo after
tint ,
. 32 Determine condition of hair

e

ERIC, "

Détermine color application to entire strand . .
Tint left.on hair and scalp

. Touch, texture, porosity

' Where' |t is most grey, most resustant -crown

area - .
Strand test record card, patron complaint
Grey isfis, not covered -

- Overporous ends ’

s - &

e g o

) (TASK STATEMENT) "APPLY PERMANENT TINT RETOUCH ' - o . .
° .2 ¢ 3 . .
TOOLS, EQUIPMENT, MATERIALS, i o .
OBJECTS ACTED UPON . - "STEPS e - ‘SAFETY — HAZARD
o Neck _strip Patfon Examme hair and scalp 2 o ) St&ady chair ¢
. § Towel - . Read tint record card Cape over back of chair
Plastic ‘ . .. Get materials Sanitary implements
Smogk N Shampoo ° L ) Protect clothing, hands/stains, allergy
Cape : . Dry thoroughly Protect eyes/splashing, fumes
Tint . Read manufacturer’s instructions Scalp irritation, eruption
. Developer ° - c T e Put on safety glasses Do not rub or massage scalp durmg appllca-
Plastic applicator bottle and cap -Put on gloves T2 tion R
Glass or plastic bowl : Mix tint (manufacturer’s mstrpctlons) Metallic dyes
- Tint brush Part hair, four ‘equal sectlons‘ . Eyes and ears
Gloves -+ ' Outline parts T Do not save tint mixed with developer =~ °
. Record card o Apply tint to new growth ‘ >
' Safety glasses - 3 Check application (halrlme entire head) ’ s ‘n
Talcum powder Set timer . t -
. Comb \- . . Strand test rootvarea » ‘
Timer- ' : Apply to strand _ - ! -
Clipd’ K set timer - o . ~ .
Ting, comb ) Test for color ' . N L
_Shanpoo Rinse, shampoo and condition . ' '
- DECISIONS ) . CUES - ) . ERRORS |
- Determine if shampoo is necessary Badly soiled, coated'\ o . Waste time, unnecessary shampoo irritate :

scalp
Uneven color’
Uneven%fcolor, hair damage
Uneven color
Uneven color, haif damage
Hair and scalp damage, ruin clothing

b

May remove delicate tints, uneven co § hair
damager

----mﬁ--ﬁ-mm—--—-a—-
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(TASK STATEMENT) APPLY PERMANENT TINT RETOUCH

o
.

N 1

Quats (quaternaty ammonium compound} - -

_ - SCIENCE . | MATH — NUMBER sysr;ﬁt_\

‘ R / k — 7 : — - 7
Sten:iﬁz?tion _ Chemical disinfection { Measurement: noq-geqmetric — time, liguid oo
Sanitation . R o - . > \
Properties of: b - o

Formalin (formaldehyde gas in H50) . i }
Alcohol (55% — 99% concentration) : ‘
Bacteriology (sanitation) . v ¢ ‘
“Anatomy of hair (composition, division) ~
Histology of skin -
Chemjistry of hair coloring . .
esm - . ‘ ' .
< — — :
- & COMMUNICATIONS . . ~
PERFORMANCE MODES - , - " EXAMPLES ) . SRILLS/CONCEPTS
| il — R | . -
Mriting Tint record : o L - | Terminology, spelling, penmanship, clarity
Reading - Time, manufacturer’s instruction - g | Coniprehension, terminology.
. Seeing ) |.Tint developed, hair and scalp are clean Visual analysis -
Listening Directions to patron ‘ Concentration, notes
Touching o Condition of hair .- Texture, porosity M
» L3 - Y ¥ 1 :
a 5 N o «
] S & " L L 324
- 323 : | ’ c‘ ‘ ’ ‘ o ’ .
v N’C S ’ ~n’ ~
i Shen [N k 1?3 ‘;- - - i _"‘ ui«.t : , ,ﬂ;‘
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(TASK STATEMENT) PREPARE AND APPLY TEMPORARY COLOR RINSE

TOOLS, EQUIPMENT, MATERIALS," .t ) o
OBJECTS ACTED UPON * STEPS . SAFETY — HAZARD ,.,,T
- e
Neek strip ‘Read manufacturer’s instructions Eyes and ears S
Towel Get materials ¢ : I ¢ v ’
. - 7

Plastic . Mix rinse o
Smock Apply rinse : / ‘ )
Cape - Time o " Y
Brush . ‘ Rinse or leave on ;
Comb o ' :
Cotton swab - ' “" ‘
Applicator bottle . | . } .
Glass -or plastic bow! b
Gloves . . &3
Timer ’ ’
Patron

) ~ DECISIONS . CUES - ERRORS
Determine color Patron’s preference Wrong color or application _

‘ . r . -

Determine manner of application
Determine time

Operator’s decision _
Product used )
Manufacturer’s instructions

a -

Failure to read manufacturer’s instructions
Failure to read manufacturer’s instructions

»




(TASK. STATEMENT) PREPARE AND APPLY TEMPORARY COLOR RINSE

3

™o,

SCIENCE

k. LA

4 &~

MATH — NUMBER SYSTEMS

A

Chemistry‘és‘applied to cosmetics -

Properties of mixtures (émulsions, suspension, solutions)
>

Certified colors

-

~

Measurement: non-geometric — liquid

.

. T | - .
- - ] B B - R - ° N}
. . ‘ 2
. ) - D - . . \ t%
v 7 N ( 'T
COMMUNICATION . . Crat
PERFORMANCE MODES \. EXAMPLES ° . SKI1LLS/CONCEPTS
.- - . _'—‘_-év -
Talking . ) Patron’s preference, operator’s opinion ) Termiriology/general vocabulary
Observing Discoloration of hair e ‘Making judgements .
. a | o :
L ’ i _ e : \ ) Eos
- & 4
‘ ) . - - . :
I 1 F o - camn - w. - by P e - : -
76 | - . *




(TASK STATEMENT) PREPARE AND APPLY SEMI- PERMANENT COLOR

TOQLs, EQUIPMENT MATERIALS,
OBJECTS ACTED-UPON

I W

Neck strip
Towel -
Plastic ’

Smock .
Cape - ’,
Color .

-Brush * . 5
Comib :

Applicator bottle and cap
Glass or plastic- bow!
Plastic cap

Gloves -

Talcum powder , .
Timer : .
Neutral rinse:

Record card ,

Patron

1

&

DECISIONS

Determine use of plastic cap.
Determine pre-shampoo

>

ks

#

"
’ ’W& H

[Ar, c 3 b
S\
- e San Sad S 0 NG AN AN N A S  aam s

;:"wk

) L, e .
STEPS @ SAFETY J;‘-*-?HAZARD
Read manufacturers instructions - Eyes and ears
Shampoo and towel dry ~ , I Twenty-four hour predlsposmon test
Gloves i . Protect from stains/gloves
Apply tint - ) P
Plastic cap ¢ . -
Time, test for color ‘
Remove color - \
Neutral rinse o S
Fill out record cargd’ -
4 v ¢
o .
» N i - N
\ 5
’ M -
. - B N ™
, 1 n .
(?! JES ) ERBOBS > A
Manufacturer’s instructions. . ~ Waste time, ineffectual penetratlon v
Manu¥acturer’s instructions, coated hair > Waste time, meffectual- penetratlon
: . , , L e
—_— — ———— —e———— x ) ’ el
2N e v



tTASK ‘'STATEMENT) PREPARE AND APPLY SEMI-PERMANENT COLOR

By -~ - : ] -
SCIENCE .+ MATH — NUMBER SYSTEMS
- ’ :
g . _
Ster'iliza.atjon _ Q\emical disinfection -~ Measurement: Pon-geqmetric - lic{uid
Sanitation ) ..
Properties of: . -
Quats (quaternary ammonium compound)
Formalin (formaldehyde gas in HyO) : '
Alcohol (55% — 99% concentration)~ ‘
Bacteriology (sanitation) )
Anatomy of hair (compesition, division) : -
Histology of skin - AR
Chemistry of hair coloring - ’ e
Chemistry as applied to cosmetics . - :
Properties of mixtures (emulsions, suspension, solutions) P N
Certified colors .
~ ~— ) -4 - / ‘ B3
o & 7 —
. COMMUNICATIONS i /
PERFORMANCE MODES T . EXAMPLES N SKILLS/CONCEPTS R
¥ Talking,® - . Patron’s preference, complaint, operator’s deci- Terminology/general vocabulary, sales technique
: — Sion ! . i ° ' ]
Writing Recard card T ) "Terminology, spelling, clarity
Reading , Manufacturer’s instructions . Definition, terminology, instructions :
Seeing ; =3 e Special problems with color Visudl analysis, logic, oy




(TASK STATEMENT) PREPARE AND APPLY. A VIRGIN BLEACH L _

TOOLS, EQUIPMENT, MATERIALS,

A STEPS -

SAFETY — HAZAR

OBJECTS ACTED UPON _

Neck strip
Towel
Plastic
*Smock
Cape
Lightening agent .
Measuring glass or cup
Tint _ . B
Developer ‘ ' '
"Plastic applicator bottle and cap
Glass or plastic bow!

Tint brush

Record card .
Safety glasses _ -
Talcum powder . -
Gloves ‘ .
Patron

DECISIONS .
Determine gold, yellow, pale yellow stage

"Determine type of bleach

Determine presence of metallic dye, time of
bleach, toner "to use, patron’s physical condi-
tion K

Determlne time bleach stays on

Det&mme condmon of hair and scalp after
bleach, prior to toner

Patch test (toner)

Decide how much to.lighten .
Choose correct hightener

Examine -hair and scalp

Strand test

Section hair .

Prepare bleach (manufacturer’s instructions)
Apply bleach %" to 1" from scalp

Time. .
Test fer color L
Remove éﬁ:gr*bleaéh -

Apply to"entire strand . |
Time, test for color

Remove lightener

Examine hair and scalp

Fill out record card

Proceed with toner

,  CUES
Patron’s preference, operator’s decusuon, color
of toner .,
Pigment in patrons hair - »"
Streaked hair, coated hair, condition of hair

&

- Strand test

Hair breakage, scalp irritat[on,‘s.calp abrasions,
efuptions

A

L

-

Steady chalir

* Cape over back of chair
" Sanitary implements

Protect clothing, hands/stains, allergy
Protect eyes/splashing, fumes .
Do not comb lightener through hair
Dripping or running bleach P
Test for metaltic salts )

Read manufacturer’s instructions

T~owe| wet with bleach on skin

T T s
-~ . \ - 3
. >
> ' O Y
. e | el &
PR ” .";T .
! §
RO .
i o 7 . . - g -
_ Toner will not etrate if hair is not porous
.enough’ o ) ’

3

AN Ak T aam A Sk M Al

Too gold or drab o -
Discoloration, damaged hair, damage to scalp*
./ " *
' e ’”
" Hair’ will be damaged of break if bleach is on
too Iong ,

Dlscoloration damaged hair, damage to scalp
& /
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(TASK STATEMENT). PREPARE AND APPLY ‘A VIRGIN BLEACH

SCIENCE - o - MATH - NUMBER SYSTEMS

Ster.iligetion — Chemical disinfectiom Meesurement: geometric - Iinear. o

Sanitation - . . Measurement: non-geometric — time, liquid

Properties of: ' - C ) .
" Quats (quate}nary ammonium compound) - . b )
Formalin (formaldehyde gas in 'l-|20) . T -

*§ Alcohot {55% — 99% concéntration) , y

Bacteriology (sanitation) .

Anatomy of hair (composition, dmsson) ® 7

Histology of skin® - i .

Chemistry of hair coloring T ' .

B . . ] o
T l‘ ;M B .
. m..‘!::ﬁﬁ - -
. " COMMUNICATIONS e i
. ; 2 '
. . PERFORMANCE MODES} - - K . EXAMPLES SKILLS/CONCEPTS
' Talking Co Patron 3 preference, complaint operator’s deci- Terminology/general vocabulary, sales technique
. sion . ! .

‘Writing R Record card x Terminology, spelling, clarity .
Reading A Manufacturer’s instructions Definition, terminology, instructions

Seeing ! ‘

1

Special problems with color

»

Visual analysis, logic

T179 )
L




" (TASK STATEMENT) PREPARE AND APPLY BLEACH RE-TOUCH

TOOLS, EQUIPMENT, MATERIALS,

. OBJECTS ACTED UPON ' STEPS E SAFETY - HAZARD
. ‘]—

Neck strip Read record card - Steady chair AN -
Towel - Patch test (toner) Cape over back of chair

Plastic Decide hOW‘ much to lighten Sanitary implements . ’ B
Smock . ’ a Choose correct lightener Protect -clothing, hands/stams, allergy -
Gpe - .7 . -Examine hair and scalp Do not'¢omb lightener through hair
Lightening agent ) Strand test - ripping or running bleach
Measuring glass or cup . B Sectlén hair. . Test-for metallic salts
Tint . .\ . Prepat'e bleach (manufacturer’s mstructlons) Read manufacturer’s instructions
Developer - ’ Outline parts v Towel wet with bleach on skin
Plastic applicator bottle and cap ~ ‘ Apply bleach, 1/8?_’ sections - ’ ’
Glass or plastic bowl Time . , ¢ .
Tint brush A . Test for color . ‘ ) .

Apply to strand if necessary . -
Remove bleach ‘
Examine ‘hair and scalp

Fill out record card

Proceed with toner

Record card
Safety glasses

Talcum powder
. Gloves

Patron o b

DECISIONS . | © 't . CUES L
Determine gold, yellow, pale yellow stage Patron’s:preferencé, operator’s decision, color
. of toner
Pigment in patron’s hair

Determine type of bleach .
Streaked hair, coated haif, condition of hair

Determine presence of metallic dye, time of
bleach, toner to use, patron s physxcal condi-
tion . . ) ' LN
Determine time bleach stays on ‘Strand test :

- ES

termu\e condmon of hair and scalp after .
- bleach, prior to toner

b

¢ o,
»

Haig_breakage; scalp irritation, scalp abrasions, | -
. eruptions . . :

4

ERRO

Toner will not penetrate if hair is not porous
enough

Too gold or drab ,

Discoloration, damaged hair, damage to scalp

&
o e

. Hair wnll be damaged or ‘break if bleach is on
too long
Discoloration, damaged halr, damage to scalp

338
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(TASK STATEMENT) PREPARE AND APPLY BLEACH RE-TOUCH.

. ~5
SCIENCE MATH ~ NUMBER SYSTEMS ‘
Sterilization _ " . . . e o Measurement: geometric — linear )

* Sanitation Chemical disinfection Measurement: non-geometric — #yne, liquid ~ . )
Properties of: P S o .
Quats (gyaternary ammonium compound) e 7 ’ . s
Formalin (formaldehyde gas in H,0) : )

Alcohol (55% — 99% concentration) ~ ) .
Bacteriology (sanitation)
Anatomy of hair (composition, division) - -
Histology of skin’ ‘ ’ . -
Chemistry of hair coloring ” b > \
§ &"ﬂ N . .
S L4 .
: " N
’ ~. COMMUNICATIONS , L
PERFORMANCE _MODES EXAMPLES . SKILLS/CONCEPTS "~
Talking. ' Patron s preference, complaint, operator s deci- Terminology/general vocabulary, sales technique

s sion
Writing Record card ) “ Termmology, spelllng, clarity . o,
Reading . * | Manufacturer’s instructions <( ,Definition, tegminology, instructions '
Seeing . v Special problems with color Visual an_alys  logic

‘ , .- ' ‘ 1 a
— ‘Q ?

st




(TASK STATEMENT) PREPARE AND APPLY A TONER

TO®LS, EQUIPMENT, MATERIALS,

OBJECTS ACTED UPON STEPS SAFETY — HAZARD
- ———
Neck strip Prelighten hair s Steady chair
Towel ~ Examine hair and s€alp Cape over back of chair
Plastic , , Section hair- Sanitary implements
Smock Apply to scalp area Protect Clothing, hands/stains, allergy
Cape Comb through strand one inch from ends Dq, not comb lightener through hair

Lightening agent

Measuring glass or cup 3

Tint "
- Developer :

Plastic applicator bottle and cap

Glass or plastic bowl

Tint brush F

Record card '

Safety glasses '

Talcum powder ' .
Patron

DECISIONS

‘Determine Condition of hair and scalp after
bleach, prior to toner
Determine porosity of ends

* Time .

Check for color

- Apply to ends™ _
- Time, check for color - ‘ .
" Rinse and shampoo’

Remove stains
Fill out record céd

-

.Dripping or running bleach

Test for metajlic salts

Read manufacturer’s instructions
Towel wet with bleach on skin
Protect eyes/splashing/fumes

o f .’ )
’ " .
" CUES ERRORS ‘
s N . . e ”
Hair bredkage, scalp irritation, scalp abrasions, Discoloration, damaged hair, damge to scalp
eruptions . . )
Limp, coarse, discolored Applying toner to ends too soon, dlscolo'ra-
: woo . -oa. T tlon, "dainage - , "
L] 4 , ‘,

’

"

3 4_2 '

. N . ot
*

A
v " . Y . 0 . . o~




(TASK STATEMENT) PREPARE AND APPLY A TONER

k3

-

°

. SCIENCE .

* MATH — NUMBER SYSTEMS

-

Sterilization
Sanitation
Properties of:

— Chemical disinfection

_Quats (quaterngry ammonium compound)

Formalin (formaldehyde gas in H5O) '
Alcohol (55% — 99% concentration) .
Bacteriology (sanitation) :
Anatomy of hair (composition, division)

Histology of skin

Chemistry of hair coloring )

X

Measurement: geometric — linear
Measurement: non-geometric — time, liquid

of

4

hd 2

COMMUNICATIONS

=0

PERFORMANCE MODES

Talking

; sion
Writing Record card
Reading
Seeing

i3

EXAMPLES )
Patron’s preference, complaint, operator’s deci-

———

E:

1 Manufacturer’s instructions °
Special problems with color

SKILLS/CONCEPTS
Terminology/general vocabulary, saleswtechniqué'

Terminology, spelling, clarity
- Definition, tempinology, instructions
Visual analysis, logic

- -




N\

(TASK STATEMENT) PREPARE AND APPLY A FROSTING

TOOLS, EQUIPMENT MATERIALS
OBJECTS ACTED UPON » )

%

SAFETY — HAZARD

Analyze patron
Analyze hair
Apply frosting cap
Draw strands through holes with crochet hook
Mix lightener, manufacturer’s_instructions
Apply -lightener .
Cover with plastic cap -
Place under dryer or color machme
Time, test for color * _
Remové bleach -
Examine hair
Apply toner
Time, test for color

. Remove toner
Remove cap
Make out record card

Record card
Patron

Neck strip
Towel
-Plastic
Smock
Cape
Powder bleach
-H209

Frosting cap
Comb

Tint brush
Crochet hook
Plastic cap
Aluminum foil
Shampoo
Toner
Timer
Gloves:
Talcum powder
Glass or ‘plastic bow!

Y

l}

-~

" DECISIONS

Determine type of partial lightening and
+and method used (cap, aluminum foil),
(weave) .

-
e

‘| Patron’s preference: frosting, streaking, tipping}
shading, painting, sun streaking, blonde dn
blande;:, marbling, framing, flashing, moon:
lighting, mmkmg, reverse frosting, dimensional
coloring, haloing

_ Color, porosity, condition

Condition, porosity, use of toper
~ y

1

¥
g

Breakage;"discoloration
Underprocess, waste time

Determine if toner lS necessary
Decide whether to use halr dryer

¢ ’

"Steady chair

iy

Capef over back of chair

* Sanitary. implements

Protect hands/stain, allergy
Protect eyes/splashing, fumes
Do not remove. frosting cap before towel is ,
applied
Protect clothing

g

2

ERRORS )

Over and underprocessing, choice of method

.
.
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(TASK STATEMENT) PREPARE:AND APPLY A FROSTING e

N

o ¢

™

o
.

. N K " . . .
SCIENCE _ . C T MATH - NUMBER SYSTEM; o .
e : ' e 7 —
Sterilization _ Lol disinfection Measurement: non-geometric — time, Ilqu/td
Sanitation ‘ . .
Properties of: et - ’ .
Quats .(quaternary ammonium tompound) ' , -
Formalin (formaldehyde gas in H,0) - ; - -
Alcohol (55% — 99% concentration)
Bacteriology (sanitation) , , N
Anatomy of hair- (composition, division) ‘ i . -
Histology of skin ) < e
. Chemistry-of hair coloring o : RS | .
’ £5 ) 3
” COMMUNICATIONS... ‘ -
. . PERFORMANCE MODES '~ EXAMPLES SKILLS/CONCEPTS
: _Talking:' \ ' Patron's preference, 'complaint, operators deci- gy /generdl vocabulary, sales :technique
. sion i
Writing . Record card ' o~ Telminol gy, spelling, clarity
Reading Manufacturer’s. instructions finitign, terminology, instructions
Seeing Special problems with -color” i .




(TASK STATEMENT) PREPARE A-ND APPLY A TIP OR STREAIE

a

'OBJECTS ACTED WPON

TOOLS; EQUIPMENT, MATERIALS, . ... -,

i STEPS -

- SAFETY — HAZARD °

Tint ‘brush .
Crochet hook . © . .
Plastie cap * -
* & Aluminum foil

Shampoo B

* Toner

Timer |

Gloves . .
Talcum powder - iy
Glass or plastic bowl

DECISIONS

Determine if toner is necessary
Decide whether to ‘use haif&

ryer

¢ Time, check for color
Rinse and shampoo
Make out record card

Color, porosity, condition
Cogdition,’porqsity, use of toner

Neck strip ~ , Record’ card Analy¥e patron Steady «hair

Towel .« Patron ' . Analyze hair. * Cape_over back of chair

Plastic ' . Section strands Sanitary impléments

Smock s «Apply bleach to strand . Protéct hand/stain, allergy

Cape K Wrap in foil Protect eyes/splashing, fumes )
- Powder bleach . - .-, @ Time, check for color Protect face and neck from bleach

HpOp -~ - ‘ ’ Remove foil ‘

Frosting cap . . Rinse and shampoo ) -
.Comb ) Apply toner C e - S

) . ERRORS -
Breakage, discoloration
UAderprocess, waste time -

RN .o

-~ ",

e

X .
- L]



(TASK STATEMENT) PREPARE AND APPLY A TIP'OR STREAK

’ L4

3

Seeing

Special problems with color

. : ‘ .
SCIENCE MATH — NUMBER SYSTEMS - o
— el . ~ - -
Ster.lllz.a_tion — Chemical disinfection _ Measurement: non-geometric - time, liquid
Sanitation - ! / . .
Properties of: » . R
Quats (quaternary ammonium compound) % K
Formalin (formaldehyde gas in Hy0) e 3 p - . "2 ’
Alcohol (55% — 99% concentratlon) ~ P .
Bacteriology (sanitation) o ' . .,
Anatomy of hair (composition, lelswn) . .
“Histology of skin e .
Chemistry of hair coloring ‘ ot . ’ ‘. -
4 ) ) e . * h A ' .
- \ . '] , f .) . . .
“ e * \
e A o i *
. / ! -
Xt V - > praamae
N v . o L
+- COMMUNICATIONS | ’ ! '
. PERFORMANCE 'MODES EXAMPLES ' * SKILLS/CONCEPTS . .
Talking | . - Patron’s preference, complaint operator s deci- Terminology/general vocabulary, sales ~techr;ique
o0 ’ .0 sion ' .
Writing Record card * Tirmmology, spelling, clarity
Reading Manufacturer’s instructions Definition, terminology, instructnons

¢ Visual analysis, logic




(TASK STATEMENT)

TOOLS, EQUIPMENT, MATERrALs

OBJECTS\ACTED UPON

Neck ,stri{- _

Towel LT

Plastic

Smock
Cape | '

Tipt ~ < i .

Developer

Plastic applicator bottle and cap K

Glass or plastic bowl

Tint brush . Y
Gloves
Record card '
Safety glasses

Talcum powder

Tint remover -
Timer

Patron

¥  DECISIONS

Determine individual p%brem .
Determine degree of success

s S NN

Determiné heating- cap, steanter, damp towel

v

~

Shampoo/no shampoo
Section
Gloves t .

. dix- material

Apply - :
Strand test . ‘
Heating cap/steamer/damp towel
Time, test for color

Shampoo

Towel. dry/ - = .
Tone or tint c
Record card .

1

CUES

Color build-up, drastic ¢hange- . .
Texture, porosity, elastrcrty, condition, degree

of change - :
Manufacturer S mstructlons

. 1 ’ ‘ v. R w ’
L P
‘REMOVE HAIR COLOR . J
STEPS SAFETY — HAZARD
- S
Read manufacturer’s instructions Steady charr ~ . ‘

. Cape over back of chair
Sanitary rmplements
~ Protect clothing, hands/stains, allergy
Protect eyes/splashmg, fumes
Handle this material with caution
Material must be shampooed out-or action
will: continue

e
*
* ”
. Wil
67
. » % "
) ERROBS . T
’ ~
Not handled as mdwidual pr%blem
“Guarantee results °’ I¢
Z\ Not reading manufacturer s instructions ..
“
bl . ’ ’ N P
- - " A
5 X - -
""f" " 5 .e ;}’? o
ey " . ' 35‘4 Yo
L4 ' .
», 0 Ki . .
g . N




(TASK STATEMENT) REMOVE HAIR COLOR : o 3
[4 - | . |

-~ - ‘
. 5 M 0 \  J
% . SCIENCE . ’ MATH - NUMBER SYSTEMS.. -
T‘ 5 - '
Y - ,
Chemistry of amllne derivative and removers - Measurement: non-geometric=— time, liquid’. . -
Halr structure and anatomy o ' _ 3 .
‘ A
| ) .
‘ . ’ - .° ' - - L] s N
1 i . i . ¢
3 . - 7
! - s vl .
” v
x : - '
- ) . — y ’ d 9 iﬁ;‘ \ " ' N
. : . N ‘ . J7 . .
e . I,
-~ ‘- - . ’ —
COMMUNICATIONS, ’“‘* . e - .
PERFORMANCE MODES EXAMPLES T "SKILLS/CONCEPTS, B
Talking ’ : Patron’s preference, complamt aperator s ‘deci~ 'Te‘Fminofo‘g?/genéi'j'ﬁ%“ociﬁulif?,xsales technique
. T sion . '
° .
Writing Record card - £ ' Termmolbgy, spellmg, clarity "
. ¢} Reading . Manufacturer’s instrictions ° ~ - | Defihigion, terminology, instructlons .
.Seeing "4 Special problens with color .- *| Visual analysis, logic " ..-
- ‘ Ll ‘ K g@ ) @ R
e [ °. ‘ * * N - - ' “ﬁ?v” }
8 /
v .. . ) ) « . * 0
® " L .ﬂ--m K
N . . ! ,@* " - .. ' L .
~ 355 ' v .. ) ) - : - N 356 . )
= : T _~:.:~;,’;:X.;.w et i e T ol - 4 4’ ' e
- \J_ , e - < R s . ' T ::“? 3 L el ":M’/’:"’f@ - »,ﬂ,} . . :’;:-—mmjrgu, . ;%g




M . . 1“‘“"4@ : . [} * )
. - DutyK " 'Styling Hair’ . o ,
\ - . ~ ‘ ! . . .
¢ 7 .
1 Prepare and apply colar shampgo (glamour) s
- - 2 Prepare and apply fillers . - PN
S 3  Prepare-permanent tint i ]
v 4 Analyze a facial type - .
) 5 Style shaped hair with blow dryer
- A 6, Give a croquignole curl e
v 7  Give a spiral curl
. i 8 Brush predesigned curl to v,
M s, . ‘ . e ' ) <
[y v ) ’ . 4 }, - -
L
&~ - N e
1y -‘ = ;% ’ " '
- © - ad . N v
- o ‘ . ¢ . -
\2 ! N
) . y ' . - )
0 . L3 *
* ? - g - \ T
V . , 357 .l
Be Y Al . . )
* - ) .- v
\)‘ . n' » ¢ . P . ! “ *
EMC . & - T ; T, ¥ . e A
) o, * P .

' . ’ . " ey Y ‘ i - o
S . - M




S

-~ . i’ ’ ; .
(TASK STATEMENT), PREPARE AND APPLY COLOR SHAMPOO GLAMOUR N
. . \
TOOLS, EQUIPMENT MATERIALS i { , C
OBJECTS ACTED UPON ' : . ST EPS —SAFETY. — HAZARD
N - - : - - T - " .
Neck strip. . ' .. Read manufacturer’s instructions . Eyes and ears
Towel - - . . Examine hair and scalp ~ Steady chair . )
‘Plastic . . a s Gloves, mix material - ' Cape over back of chair” _' ,
Smogk . '@ Seat patron in front of shampoo bowl . : Sanitary implements St
Cape Apply like shampoo . . , ) Protect clothing, hands/stains, allergy
Tint ) ' - Time, test for color ' s . Protect eyes/splashing, fumes .
Developer : Rinse, shampoo ’ ) . B Patch test . :
Plastic applicator bottle and cap Record- card ' K '
Glass or plastic bowl : g ‘ . .l -
Tint brush . . A oo : .
Gloves : N e ) . . I | . - , . .
Record card i & “ e ' oot e ) . .
Safety, glasses | s s " _ .\‘ . A y:f; T i by e VI B A
Talcun\ powder: : . . /. Y . K
Sham;\\o o r - . : o . . ", . : ‘ t
Tint L . . ’ s o : '
Patrom , -, e ‘ , - . o = e : ' ‘ - N
o ~ * . E o O e . * /
DECISIONS - o} . CUES . L ERRORS
Determine length of time and color’ t “This is slight change (five to. ten. mlnu}gs) Leave on’to‘(_) fong .
/e \ -t Patgg_q s preference, operator’s, decision .
s S E X S oo :
P ¢ ‘ ' g / 7
. e i . ~
. S ., ¢ A T
. x N L LR ’
.- | "«. ' ¥ ) « - \ ‘
- o I N 359
w358 . . o F v oo

. v P 0 DEY S ~ e - . . “
i * . L



3

PREPARE AND APPLY COLdR SHAMPOO (GLAMOURY)

(TASK STATEMENT).

14

SCIENCE

s

& .

-

MATH -

NUMBER SYSTEMS

Anatomy of hair ’
Chemistry of .aniline ‘derivative

]
1

Measurement: non-geometric — time, liquid

.

¥ - . e %
i « -3 ’ S
.
' COMMUNICATIONS ! .
. ) -
. EXAMPLES ~SKILLS/CONCEPTS

Talking .
A I
Writing . o
Reading
Seeing .. ql;\_J
—~s coy T

H [
Patron’s preference, complaint, operator’s deci-
s 0

sion

Record card

Manufacturer’s instructions
Special problems with color
. : . o

* .

-

LT

Visual analysis, logic

| Terminology, spelling, clarity .
Definition, terminology, instructions

Terminology/general vocabulary, sales techhique

A T




TOOLS, EQUIPMENT, MATERIALS
OBJECTS ACTED UPON .

Neck strip--
Towel

Plastic apblicator‘ bottle and cap -
Glass or plastic.bowl .

Tint brush ~

Gloves ¢

Record catd .

Safety ‘glasses

Talcum powder

Filler material

Timer «

Patroh.

DECISIONS

v - -
Determine brown, red, gold )

Determine_toner or tint back

Vat (TASK STATEMENT) PREPARE -AND APPLY FILLERS’

STEPS T

<

SAFETY — HAZARD

Read manufacturer's instructions -
Select filler

Steady chair

-Samtary implements

Remove stains gently s
i

"- * . “ . . .~ ’ ‘
Determine color filler br reconditioner filler -

’

Shampoo ' _— {
Section — ' .
Gloves - "
Mix material . = -
Apply = . , ’
« Strand .test M
Plastic ‘cap, steamer, etc.
Time-test for color .. Ce
Shampoo - T
. Towel dry or dry/mgnufacturer’s instruction
* Make out record card °
~ s ’ . 10
——
? ' ) -Mc E mw%’ .

Damaged abused overporous, streaked, dlS-
‘colored, hair will not hold toner

Damaged, abused, overparous, streaked, dis-
colored hair will not. hold toner

" Patron complaint, damaged, abused, overporous

stréaked, discolored hair will not.hold toner

~ t

Not recognizing correct cofor—base

L

Cape over back back of chalr o

Rrotect clothing, hands/stains, allergy
Protect ‘eyes/splashing, fumes

o
ki

RRORS . -

[F's

Not recognizing correct color base

Not recdgnizing correct color base



M
' | ' 7 A
(TASK STATEMENT) PREPARE AND--APPLY FILLERS . - - < . A
&£ L 4 v Ll N , . R
SCIENCE ' ! ‘ MATH — NUMBER SYSTEMS
Anatomy of hair ‘Measurement: non-geometric — .fi:rme, liquid . :
pH (potential hydrogen) ’ s ) . .
' . . w . a . .
; ‘ . - ) ) ° ,
) ' [ > R
! / . < ,4 * - . ﬁ'.
L I R . -5 g
‘ ¢ 4 » . . 8
/ N { '
’ - v i ~ ? -
! . ’ '
» g ’ - t . .
: & T R
¢ Y s -
. : i —
- N S : *
. COMMUNICATIONS . - '
T t S s . N
_ " .. PERFORMANCE MODES - & i EXAMPLES SKH:LS/CONCEPTS
bTaIking P ~ 1 Patron’s preference, comglai;at, operator’s deci- Temfiriblogy/general “vocabulary, salesytechnique
. . - - sion ' oL oo .
Writing - Record card L ‘ . Terminology, spelling, c‘?arity
Reading / Manufacturer’s inStructions : ‘Definition, terminology, instructions»
; / ’ Special problems with color Visual analysis, logic o
r;- i o/: M . f o ‘
. ‘ \ . / \" AN - ’ . ’ /4 %
. . L)
2 R
. - ' L‘ ) : < g
4 - | - 385
,és-’ ’ PA e J—: - * — .t-{-.:.' ta
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' (TASK STATEMENT) PREPARE PERMA

NENT. TINT

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON '

STEPS

SAFETY- —~ HAZARD

Tint

Developer X

Plastic applicator bottie jnd cap
Glass or plastic bow!

Tint brush ‘

Talcum powder .
Record card_
Safety glasses -
Talcum powder

o

A Y

N

- DECISIONS -
Determine applicator bottle or bow! and tint
Brush “ o \ 3
Determine type of developer ..
S q
Deférmine how much.tint to prepare ,

‘Determine when to prepare tint .
... . . s o ‘
. -2 v
. .\
1‘7 : ‘N
7 3 86 ‘ d

’

Examine hair and écalp
Read tint record card
Get materials

Read manufacturer’s instructions
Put on safety glasses
Put on gloves

Mix tint (manufacturer’s

&

instruction) .

—"

Protect hi'nds/stain, aliergy
Protect eyes/ splashing, fumes °

¥

‘ ¢ ‘ ) I i / .
" ' . ‘ I
1 s % ) i
_‘ .5‘
a 1]
w
5 , . L
, i e .
n‘ I -
A
N CUES | / : , . ERHORS * =
Type ‘of job ; Waste tPme
Y i oor results i
Kind of tint ' - Wagte time’ . vooh
. S Poor\reslts * J,
Manufacturer’s instructions, type of job ‘Waste time
N e - Poor results
When patron is ready Tint weakens y *
3 Wasteztime ot " L
» ' ' Poor results ) N
”- [ o o~ . OL ) ¢ L -
] :, “ o
! ~ ] f’
J ’ . .




2
o o - - . . v -
(TASK STATEMENT) PREPARE PERMANENT TINT . : ’
N ) ‘ : s ) . , , .
SCIENCE - . MATH , NUMBER SYSTEMS .
. ” o -
. - N ‘ s - s
Q_Ster‘jlii?tion — Chemitdl disinfection Measérement: non-gqom?tric = timé, liquid
Sanitation . . .
Properties of: ' g ' .
- Quats (quaternary ammonium compound) . » . -
. Formalin (formaldehyde gas in H,0) ‘ . . . . B
Alcohol (55% — 99% conccntration) . - *
F Bactdiology (sanitation) i .
my of hair (comgosutlon, dmsxon) . . .
Hlstology of skin . . b e . - )
Chemlsiry of ‘hair colormg o - ' ‘ . =
- ) - L] vja ’ )
- >\: ” * : . . : ‘
i * . A _ L
] . °4 L
. ) LT ' S ' . 1. R
- / C : COMMUNICATIONS:. S & X
. ) N .. e v , , . pe . oz, R -
- PERFORMANCE MODES ~ - T . EXAMPLES . 'SKILLS/CONCEPTS
\ M ‘ « + . . Y - f) -
Readmg . : v Marufacturer’s instructions - Comprehension/terminology
Listening —™ - e E . .Direstions of instructor .o Conccntration/note taking
P Wntmg : g*r. : N Tint 'rec<)>rd card ' Terminology, spelling, clarity v
Y, ! ) N '.' - [ '
i g . M- ‘ ) B
- [ . . ) k , . - . . ’ . »

* o 1 I . N U
‘ R - -
I . . ‘




\

\l

. 1
- h - e Rt
(TASK STATEMENT) ANALYZE A FACIAL TYPE *° . . N

\ Comb

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

‘- STEPS

Neck strip-

Brush & y
Cape- ' ’
Mirror .
Patron . oo e .

4 v P
. e
i
DECISIONS .
How to style hair '

. Wash and sanitize hands

Asserfxble sﬁpplig; -

Apply neck strip and cape -

. Comb and brush”Rair

Study front view of head’ N
Study profile of head (sideview)
Study back view gj head
Study characteristics - .
in features : perfect and imperfect features
defects and blemishes”

. Body structure, posture and pgise ) )

Continue with proper service

+ “

— S

C " el CUES T

»
A . . ¢
Unattractiveness of.facial features

7 N >

’ 7

S ERRORS s

B

Hairstyle not suitable for patron’s fgature%

LN . -

.

[




. (TASK ST ATEMEN'T) ANALYZE A FACIAL TYPE

SCIENCE ) ‘ - ~ ) MATH — NUMBER SYSTEMS
Hair styling ' Basic Geometric Skills and Coﬁcepts — Determination ‘of area and volume
- - "tetand cylmders, Determination of altitude, area and volag\e of a rlght
. > . ' circular cone, Geometric constructions
. l .
3 A .
#L/ . . - —— —_— - A - ' — e e
5 & M
A ) b
-« R . N -
¥ ;
. . .
» - 1
. '{Q Tm—— \
. : JCOMMUNICAT!ONS ‘ . \
PERFORMANCE MODES " EXAMPLES SKILLS/CONCEPTS

Observing f . © 7| secing definite face Shapes: | Acceriting good features and playing down

N < g ’ 0 unattractive features )
s £ o v [} . . .

. . "k‘ & . . ‘ $.
372 o . | ‘ R | \(/ _
- 4 . . } "3 73
a\ ~ ) . e ‘ " b * .
- - —— Erae / v . —— .
Y 1 ? M o L \-ng ; ‘ ‘ PR — _




(TASK STATEMENT)

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON-

STYLE SHAPED HAIR WITH BLOW DRYER

Co STEPS* o

.
\ .

SAFETY — HAZARD .

Neck strip

Towel

Plastic N
Smock

Cape ‘
Comb, brush -
Shampoo

Hair rinse

Blow dryer , -~ e
Round brush :
Curling iron
Litmus paper
Pencil ) <
" Liquid test (pH) /’

Micro%tope

Patron

DECISIONS
Hair cut style -

.

Condition <;f hair

. Have patron change into smock

-

Seat patron

" Check condition of hair (pH)

Examine hair and’scalp ..
Brush and comb hair ) )
Select ‘materials and supplies
Wash and sanitize hands 3

" Sanitize shampoo bowl

Turn collar in
Remove all jewelry »

Apply_geck strip/towél/plastic . -

Secure cape .

Adjust water temperature and volume °
Rinse and apply secortd shampoo

Rinse and apply after-rinse

Towel dry hair

Set patron near electric outlet <

Plug in blow dryer in outlet |

Insert round brush in hair (always starting at

»
L

* [

‘CUES -
Shape of-hair cut :

-

Dry brittle-hair *

{ “
~ . \ e . N -

Personal injury

. . '7 .
-~
s ~ ~
‘ s
, -
[ 1 : '
ERRORS
)
‘Ceaving hair too wet before usmg blow "
dryer -
Burningspatron
' . A i
ﬁ -
R ]
\‘;;. ,',.:’ -




. - 9.7
> . - 1 .
~h ) \ R s )
~  (TASK STATEMENT) STYLE SHAPED HAIR WITH BLOW DRYER (con't. ) .
. TOOLS, EQUIPMENT, MATERIALS, . - | : ‘
v + OBJECTS ACTED UPON-- . - "~ STEPS ‘SAFETY — HAZARD
R *scalp) at nape area rolling brush in directiojn ) ¢
. of hair style with air from blowef on brush . <
continue to crown ! ’
blow dry sides 4
blow dry top and bang area ~ v . |
Use curling iron if necessary |
® e '
Clean up and sanitize -
N ! j
»* ke “
: : ;
” 1] . - ..ﬁ
. ~ o .
i . . 5 ‘
' 3 S ” . >
L "
., DECISIONS CUES ’ ERRORS
" - % N ' ’ '
/4 &
, - ‘ a T

376 . .




g \ . . / . e R
. ' 4 |
(TASK STATEMENT) STYLEJ;SHAPED HAIR WITH BLOW DRYER U
: . 4 * B Y ° . ; - . .
. e : ‘ d . ) . -
o .0 . SCIENCE" ) MATH — NUMBER SYSTEMS N
. Ve CoL . ’ . ¢ Y
- " Structurally competent (pH 45 to 5. 5) ! . 0 ’ - Basic Geometry Skills and Concepts
~ Anatomy of hair . s Determination of areaand volume and cylinder
pH (potential hydrogen) of shampoos ~ « ** |+ . Determination of altitude, area and volume of a right circular cone
. Sterilization _ .1 disinfection oo . Geometric constructions . I
Sanitation : e . . . Z.
Properties of: = . - . ‘ .
Quats (quaternary-ammonium compound) ‘ o . ‘ ‘ -
. Formalin (formaldehyde gas in H 20) . - : . . . N
. - Alcohol (55% — 99% concentratnon) ! . -
BacterioloSy (samtatlon) L } .
Chemistry — structure ‘of oils ) . ' o ‘
Chemical composition of soaps ' . : »
Properties of inverted soaps ‘ . e )
Spreadability of shampoo . : ) ) . N -
- Surface tension (wettmg agents) T o N . . . C
i . QN Y ‘ . | ) - ’ \
f ' .- ’ ) . 4 M ’
* o S ‘COMMUNICATIONS -+ .
\ ' ' PERFORMANCE MODES ' - .~ .7« EXAMPLES - - ' 7 SKILLS/CONCEPTS
Observmg T . T , Observmg condition of hair, patron has Visual analysis, accuraey i
;s . . ‘ damaged, abused hair N - '
Touching. . Text for elasticity, porosity and texture, per- Makirjg judgéments/inferences, use of
) : ' . \ , forming manipulations' ) ressure, movement \
Reading . o . - Testing for pH factor - : | Com rehenswn, defi mtlon numbers,, termm
- ~° . . \ . " Jogy, instructions
Talking e ~. Explain problem to patron. i \ Ternjinology/general vocabulary, persudsion .
‘ ) e \\ Patron asks your opinion s T & . [and sales technique, logic, gestures;
. . R ) e . : facial -expression, poise, usage, making
. , N . ¢ judgements i
Speakmg I i Telling patron just which service is to be _ | * Clagty of expression "«
. . ) given . . ) .
Llstenug 7 8 N - Patron preference . . * Redognize opinions §

[T - . PP "
s [ .

”
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° +
. \1 .. . A ’
- 4 M
. L. ,
’
N

, - N - . X r'y
(TASK STATEMENT) GIVE-A CROQUIGNOLE CURL =
. TOOLS, EQUIPMENT, MATERIALS, - . , |
OBJECTS ACTED UPON STEPS SAFETY — HAZARD
Neck strlp T . Give preservice according to the decisions Steady c¢hair N
Towel Section hair for style , Cape over back of chalr ) #
Plastic o Insert curler at end of hair strand and rolft Sanitary implements e
* Smock . down toward scalp to dec:ded dlstance from Protect clothing/skin ) \/
Cape - scalp’ ' Disease and breakage
Comb, brush Curl secured as desired . Scalp irritation
Shampoo : a ' Water on floor
Hair rinse Water too hot, too cold
Press comb . . Eyes and ears
Cream” , “ . ! Burmng skin and hair .o
Clips - - . Chemically treated hair
Dualls \ ) }
. Curling devices ~, . ) . Lo ; et
Patron , : ; . :
Z SN \ LN ’ ’ .
0 g @ B -
" 0 . ‘ . N - . ©
..+ DECISIONS ' CUES ~ ERRORS, ‘
; Magnetic rollers Wet set N h e Wezk curls resulting in loss of hair set .
Curling irons ' : -~ i

Clippies




~
’

~

SCIENCE
~ ° T

" (TASK STATEMENT) GIVE A CROQUIGNOLE CURL -

o

MATH — NUMBER SYSTEMS

N

E4

Sterilizatior
Sanitation-
Properties of:
Quats (quaternary ammonium compound)
Formalin (formaldehyde gas in H,0) -~
Alcohol (55% — 99% concentration)
Bacteriology (sanitation)

pH (potential hydrogen) of shampoos
Chemistry — structure of oils

— Chemical disinfection

5

Measurement:

Rationals

.
LS
. ¥
*
.

- ' ‘

. non-geometrnc - hqund
. Fundamental Operations (calculation)-addition, subtractnon, multnphutno
and division algorithms

v

»

»

Speaking

Listening, .

Touching
Talking-
Obsewing .

-/z ° £y » -

v

Telling patron just which service is to be given,
- Patron’s preference . )
Performing mani‘pulations, degree of smoathness
Patron asks your opinion

Patron has, damaged, abused halr, notncnng .
straightness, noticing physical change 1

Chemical composition of soaps ’ (Y
Properties of inverted soaps .
Spreadabnhty of shampoo . ‘ F R
Surface tension (wetting agents) By 7
., Anatomy and structure of hair — texture of hair - . \
Histology of skin a .o i
COSmeth chemlstry - composnt\hn of ¢creams (moisture vs. non‘monsture) - . .
- COMMUNICATIONS ~ . ’ ]
. 0 . ;
PERFORMANCE MODES }XAMPLES - SKILLS/CONCEPTS '

Clarity of expression
Recognize opinions
Making judgements, use of_

_ Making judgements

Visual analysis
. ~ v

PR

’

>\ .

4
ure, movement




.

(TASK STATEMENT)

. GIVE A SPIRAL CURL

3[ KC

wll Toxt Provided by ERIC

TOOLS, EQUIPMENT, MATERIALS,

’

STEPS

SAFETY — HAZARD

Neck' strip

OBJECTS ACTED UPON
Twel
Plastic

Smock

Cape € . Lo
Comb, brush

Shampoo

. Hair rinse

Press comb’

Cream

Clips

/Dualls

Curling devices ¢
Patron,

DECISION
Magnetic rollers s
Curling irons, clips
Service to be given.
Type of shampoO

Ty pe of rinse

Brush, comb before shampoo’

Amount of pressure used on

ha

Does patron_have loose ot tight

Have patron change into smock

‘Seat patron

Select materials and supplies
Wash and sanitize hands

Turn collar in

Remove all jewelry

Apply neck; strnp/towel/plastnc

" Secure capé’

Sanitize shampoo bowl

Examine hanr, brush hair

Ad;ustdwater temperature and volume .

Rinse ar} apply shampoo

Apply manipulations

Rinse Hair and apply second shampoo

Rinse and apply after-rinse Vs

Rub light cream through

Dry ‘2nder the dryer, brushihg at
vals

Comb hair and segtion into four

Adjust_heating unit

K

‘ain inter-
sections

Apply préssing cream
' CUES

et set . i

Dry set” .

Bleach; color, permanent wave, relaxer, sham-
‘poo

Bleached, tinted, toned, permanent waved,
chemically relaxed, damaged

Medicated (dandruff), damaged oily, recondi-
tioning \

Bleached, tinted, toned, permanent waved,
chemically relaxed, damaged

Texture of hair

‘ -
Pressure test (test scalp with balls of firigers)

-

Bl

207 =

-~

Steady chair

Cape over back-of chair
Sanitary implements .
Protect clothing -.skin
Disease and breakage
Scalp irritation

Water on floor

Water too hot, too cold * .
Eyes and‘ears ’

Chemically treated hair

Personal injury )

Burning skin and hair

i

ERRQR

Weak curls resulting in loss gf hair set:
Weak curls resulting in loss of hair set
Ruin clothing, personal m;ury, unsanitary -

Breakage and irritation - -
. ¥
Breakage, relaxed set, aggravate condition
Lo ~
Bteakage 3nd irritation

Incomplete relaxatton burding hair and
, breakage
Loose scalp/drawn into press, tight scarp/no

\




(TASK STATEMENT) * GIVE A SPIRAL CURL _ >
TOOLS, EQUIPMENT, MATERIALS, .
OBJECTS ACTED UPON STEPS R SAFETY — HAZARD
Bisection section startiniat cr)own
Insert press comb
Press hair
. . . Roll hair from scalp to end
. ’ Secure curl with choice of clip - :
S _ Stylée as desired . . P
- ¢ ’ '
¢ LY
]
. \
: DECISIONS CUES R ERRO .
cur! at scalp
- v ’
A - .
< .
| # 387
336
D
& b ’ h. =
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(TASK §TATEMENT) GIVE A SPIRAL CURL*

SCIENCE S

s - MATH — NUMBER SYSTEMS

Sterilization _ ¢po ool disinfection

" Sanitation .

- Properties of: . ¢

Quats (quaternary ammomum compound) .
Formalin (formaldehyde gas in H40)

Alcohol (55%. — 99% condentration) -
‘Bacteriology (sanitation) .

pH (potential hydrogen) of shampqos
Chemistry — structure of oils

Chemical composition of soaps

Properties of inverted soaps

Spreadability, ‘of shampoo

Surface tension (wetting agents) .
. Anatomy and Structure of hair — texture of hair
‘Hsitology of skin

Measurement: .

g

- non-geometric — liquid

coot . Fundamental dperattons (calculation] — addition, subtra;tion, multnplnca—

< - tion and dmsnon algorithms

Rationals

N

- . -
3

Cosmetic chemtstry - composntnon of creams (monsture vs. non- monsture) P

s % <

2

coa%umcmloaus

L

PERFORMANCE MODES

)

E‘XAMPLES 4

SKILLS/CONCEPTS

Speaking . . , Telling ;Satron just which service is to \bevxgiveni Clarity of expression -
Listening A - Patron’s preference - Recognize opinions .~
Touching : . Performing mampulatuons, degree of smoothness | Making 1udgements use of pressure, movement
Talking .- . ‘Patron asks your opinion - . Making judgements
Observing .. Patron has damaged, abused hair, noticing - | Visual analysis . ‘ ’ »
o stralghtness, noticing'physical change . s
Reading * . . o .| Manufacturer's instructions on press iron Comprehension . )
. ' ‘ .7 ‘ o ; N
’ . ' .
. 388 - ° - 389
| 8 | . J , 39
- - = T ——— - (./ ’
209 | .




N .
[ g

(TASK STATEMENT)- BRUSH PREDESIGNED CURL TO DESIRED STYLE
TOOLS, EQUIPMENT, MATERIALS, '

i

N
. R
H . N Y
) . -1 LS
] %

OBJECTS ACTED UPON STEPS SAFETY < HAZARD ¢ o
Neck strip \ . Have patron change into smock Unnecessary roughness [ SN
Towel ) Seat" patron , . .
Plastic Select materials and supplies e ’ , o Sy
Smdck o, Wash and sanitize ‘hands * s 3
Cape . Turn collar in ; Tt / J Q%‘f"l
Comb, -brush Rembove all jewelry S . . 0§
Shampoo o Apply neck stripftowel/plastic_ ' R B T
Hair rinse + Secure cape o T EAN
Press comb / " Adjust water temperature and volume N i '

Cream o Rinse hair and apply shampoo, Y ¢ S
Clips g . .Rinse and apply second shampoo / -
Dualls ™ ” R Rirfse and apply after-rinse .
Curling devices K Rub light cream through -hair . . . ' 5
Patron . : M Dry undér the dryer brushing at certain’ mter- - :
’ vals , * ! -
. ‘ i Comb hair and sectlon into four ‘sections , N
Insert.roller at scalp area
Roll \hajr from scalp to ends . \JI
8 Secure “curl-with choice of clips ' :
DECISIONS . R S CUES . | ERRORS
Batk combing * - ‘ Mobility desired - - HaijP xombed out wet T
Brush technique , . Smoothness ‘ '
: S N ’ l ) -




“~

- . B * ‘-> L4 \‘\ . .
) iTASK STATEMENT) BRUSH PkEbESIGNEb LURL TO DESIRED STYLE. o
TOOLS, EQUIPMENT, MATERIALS, I | . N -
OBJECT& ACTED UPON . < STEPS SAFETY — HAZARD -
R E o _ R R \R " Style as desited = ' o ) | ‘
) ¢ - . Be sure hair is-completely dry ) ,
: o : Brush hair in direction of hair set from, scalp o
' ' S e ' - to end of hair removing roller tracks .
o S Back comb and complete style ’ . ‘4 -
Py - p 1 ’ a + & NS . . "o ’l‘ ‘
. . . L
» . . s .o {
- . .. } d I,
¢ ‘"' &1‘ . ' \ @ - “ . \ .
' , . , | .
’ . \' . ]
2 ‘, "q * ” A h . s
- N,
~ : 5 o :
. DECISIONS ; CUES ERR Q.
4 "’ . - ‘.,
I‘ = N ) . s . .
’ — . ‘é‘o. Y - ) N ) W <




' & o co ) . .
(TASK STATEMENT) BRUSH PREDESIGNED CURL TO DESIRED STYLE R . o ) % . .
" SCIENCE J - MATH — NUMBER -SYSTEMS C :
"Basic iwair structure ' ‘ ’ ﬂ Measurement non-geometnc ~ liquid -, . A ?
: Fundamental Operatiogs (calculatson) - addmon subtractlon mult:plrca-
. ; \/ tion and division al;mthms o .
o . f Rationals . ' : RN
1 * - l a s R i
. - N 1 , & . n 3 d
° f . » * e - .
\ * .\ ,‘ , .
s ) . ~, | i ‘ . . 3
. : S T . ; f_"‘ i . e rjx
¢ ) . \ /( * :f v " ) ' R
.o ‘ . . ' COMMUNICATIONS R LU
v . 3 R » .
PERFORMANCE MODES S A EXAMPLES . ’ SKILLS/CONCEPTS .
Viewing ; ‘ Height, volume, smoothfng . Elevation Ievels = .
Touching . Placing curls in position . Finger dextenty .
' ~ . : . ¥ '
’ i ! . ) . r. { A /7,‘,‘-
L} ¢ ’ . 14 .
, ' b ?
b . ’ : " ‘
“. . s . . : . " . < ~
N . ; . | . ‘; LS 3 9 5 ’
\ L] z
23 T ’ T
ST




Duty L~ Caring for a Wig -

¢ -

Measure a customer for g.wig
Order wig/hairpieces

Repair a wig or hairpiece
Cut a wig or hairpiece

Style a.wig or hairpiece °* L
Clean a htman hair wig or hairpiegp -

T

Condition a hunian hair wig or hairpiece
- .

~
>

i *
By,

i o




(TASK STATEMENT) MEASURE A CUSTOMER FOR A WIG

- TOOLS, EQUIPMENT, MATERIALS ' . ; . ) . ! .
OBJECTS ACTED UPON’ "L T £STEPS . . SAFETY — HAZARD
Measuring! tape . ’ ’ Brush the” hair down srpotﬁly and pin as flat Incorrect measuremerits/wrong, Size wig
Hair’ pins . ) < . as possible . - : ©
_ Bobby pins | ’ g oo 3 MeaSure from hairline at mlddle of fOre\head e a v rmrrmmen L e
o Cape ) .. ‘ |- afound the head above the ears, to_back @ :
Comb . 5 of hea hen to starting point . , ’
Brush . % L easure, from hatrline at middle of ;o‘éhead , .
Patron ) . ‘ Y  wover top to nape of neck : . SN . /
. ) o= . Measure ear to ear across.forehead. . -, { * , /
3 o e " -B Measure ear to ear over top of .head . - /-
. . . Lo Measure  Across the crown, temple to temple /
RN Measuré | the width of nape line across %pe -8 ) ./‘
' N ‘ s of neck’ /] . . /
.y < o € ;. N ) . L] s R /‘1
- . ) : ' Y] _ - /
M 14 i - ) / f - R ” - )
, . . ' cL R .
- 8 < . /
¢ o ‘ o Q\ e
> R -',‘ o~ . )t‘ /\ ; » / -~
¢V - {m‘: . . f A e . . .
s il DECISIONS e . % LUES & » ERRORS -/
_ [l Determine the size : ) Measuréfient’ of head . ’ - /Measure unproperly /
hY v =y ‘. ~
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| .“
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' \ [ J \ - » L )
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4 P

(TASK STATEMENT) MEASURE A. CUSTOMER FOR A" WIG - .

v . . . co . 4 - .
L : . SCIENCE’ , S . MATH — NUMBER SYSTEMS -
. [ ) ! B
L o . . . | .Measurement: geometric — linear - P
A '/ . ’ v . \ ‘e
¢ «, » » . !
. , X
\
4 \
- 4 )
o “_~ U '/ ’ '
J - ' . — ’
- "‘\\ Ed
. ‘ A it
. ‘ . COMMUNICATIONS ;g; . h .
N i . ) - - ' i
. PERFORMANCE :MODES EXAMPLES .l 7 % SKILLS/CONCEPTS \
N N : ; =i it R
. v | Seeing- b i Taking the measurements Visual analysis ) '
Touching A . Taking the measurements - Size, making judgements :
' : : Vo ' s
s N * o . ( ) J t_. =
7 , o . {
K4 -~ R "
¢ - N EY

-
N
4
)h'
o)
own)
e




(TASK STATEMENT)

'ORDER WIG/HAIRPIECES'

TOOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

STEPS

SAFETY — HAZARD

Record cards

Measuring tape

Envelope for hair samples
Patron 7 -

H i
B

-DECISIONS

Determine’ color wig

Determine length of wuga

Determine quality” of wig/synthetic or human -

L4

&

]
Measure head

Brush the hair down smoothly and pin as
flat as possible . ‘

" Measure from hairline at middle of forehead

around the ‘head above the ears, to back
of fiead and then-to starting point*
Measure from™ hairline at middle of forehead

over top to nape of neck S e

Measyre ear to ear across forehead

Measuré across the crown, temple to temple

Measure the width of nape line across nape
of neck . .

Cut, hair sample off clean hair

Specnfy quality of hair

Determine length of hair

Determine type of hair part and hair pattern

Record two copies of above information

Send one copy to. wig dealer. ,

3
e

P
/

CUES i
Patron preférence '

Patron preference
Patron ‘preference -

Time loss/wrong shade brdered/wroﬁg wig

. L
b4 4
*
L3
ERRO
Wrong color
Wrong length

Wrong wig -




Speﬁking ’
Listening

Writing
geemg/observmg

g

R e o
a . ¢ e - N
(TASK STATEMENT) ORDER WIG/HAIRPIECES % Tt
SCIENCE N ] MATH — NUMBER SYSTEMS %
. ’ . ‘a ) Ty,
k . . o . * v b
Hair structure and anatomy ) Measurement: geometric — linear s
. - i .‘
s . © - -
‘, :a ! 2 . ’c ‘ ’ ' . ° .
RN . = . . .
* 2. - < . \ o
- Al . R : . F -
' COMMUNICATIONS ' : AR
PERFORMANCE MODES EXAMPLES ’x(ip(s » SKILLS/CONCEPTS T

Color, quality, cost Iength type of part or

pattern style

} Patron preference

-

Records

Color, quality, length, type of part or pattern

style

IQ

¥ N
.
.

E——
o0
¢ .
. . .

 Description»— accurate

tant information
Descriptions, — accurate

-

Accuracy, makmg ]udgements/mferences

'

Dlscnmmatuon between |mportant and unlmpor

'

' By
g,
X & .
< 403 . ‘
23
1 ~ ‘o 404 . -~
. » L '
' ‘ : e - ‘ -
M . . A -
* M s X
L :
bt A Aot
e e ~{i .
v




(TASK STATEMENT) REI,;AIR A WIG OR HAIRPIECE

TQOLS, EQUIPMENT, MATERIALS,
OBJECTS ACTED UPON

° . STEPS

SAFETY — HAZARD

mi—

Needle

" Thread
Netting
Canvas (light welght)
Scissors
Long hair strands
Wig or hairpiece

DECISIONS

large a wig -

e

Determine amount of base-to remove if too

Determine dmount of hair to knot on nettmg
A

Detegnine kind of wig (wefted or hand -tled)
(Examine’ the problem
Select materials to fit the problem
'Repair a hole in a hand-tied wig
ace a net on inside of wig and sew on outer
* and inner edge .
Knot hair strands to netting
(Repalr a wefted wig by sewing weft into wig

Jbase . . L%
Reduce wig snze by tucklng and sewing bulk
© areas

. ,, Enlarge a wig by addmg on netting or canvas

3

Bulkiness in wig -

. N ¢ (.
Match other areas of wig or hairpiece in
texture of hair and thickness =~ - b

. Ruining wig if wrong measurements are

tgken °

1

VA
kS

ERRORS

Not removing enough ° P

‘Remoying too much
- Repaired area does not match other part’

of wig

v

I&'
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Erer 93 St b

' - o L
(TASK STATEMENT) REPAIR A .WIG OR"HAIRPIECE . & .
. . T - = Tﬂ
SCIENCE © MATH — NUMBER SYSTEMS -
Strucfure and analysis of hair Measurement: geometric — linear
{ .
{ . N
¢ ' %
- £ .
& . ' '
! .L, 2 : !
)'« - . 14 ¢ -
- ;_: . ¥ 3
3 .
(g N P : o
. * . :g}_-;
. ; . COMMUNICATIONS ) :

PERFORMANCE MODES EXAMPLES . * . SKILLS/CONCEPTS
Seeing/observing ’ Bulkiness of wig, hole to be repaired Visual analysis; making a judgement -
Touching Texture of hair, excessive base . A ¥ | Making judgements,- decision- making

_Listening Complaints of customer = | Discrimination between impg')rtant and unimpor-
o . ’ tant information, . & ‘
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(TASK STATEMENT) CUT A WIG OR HAIRPIECE

TOOLS, EQUIPMENT, MATERIALS,

OBJECTS ACTED UPON

z

. ! -~

‘  STEPS

SAFETY — HAZARD.

‘Wig .
Scissors .~
Clips h . -
Patro_n or, linen block »
4
, 4 e
»
.
. A
o
‘ DECISIONS

Deterfnine length “of hairpiece or wig :
Determine style of wng or halrpteCe

¢

o

Section wig in six parts with a two inch
guideline around the wig’

Cut-guideline to the ‘desired length

Drop hair down in layers and cut to samé
length- as gyideline

‘Pick up a strand of guideline wsth hands *
arched at a 45° angle, cut into longer hair

Proceed with a sweeping upward motion

Hairpiece proceed from 1" guldelme same as
above

- Patron’s preference
Patron and operator confer © -+

v ' ——— -

Cutting the wig too short:

.
! )
g2 ¥
e
X
» ]
h <«
% i
L I
-
Q
* »
' £
oy
ERRO

~Too short, cutting too close to base

- Improper selection of style
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" (TASK STATEMENT) | CUT A WIG OR HAIRPIECE

3

~
"t

" SCIENCE

)

MATH — NUMBER SYSTEMS

L8 i 5
’ M -
Anatomy and structuré of hair Measuremen’t: ‘ geometric — linear
, : v . ¥
N , . q’ ‘ »
- -~ ; - \
: T ¢ — . .
o '
H (_ ) . .
\ ~¢ - " . y;‘ _
. . L . .
COMMUNICATIONS )
PERFORMANCE MODES . EXAMPLES - . . SKILLS/CONCEPTS .
Observing ) Length of - hair and style of wig, how it looks on Visual perceptnon making ]udgements
> patron. . )

Lisfening

Patron complaint l

Recognize opinions

L4
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(TASK STATEMENT)  STYLE A WIG OR HAIRPIECE ST, .

TOOLS, EQUIPMENT, MATERIALS, | ' N

OBJECTS ACTED UPON. N ' STEPS \ ! SAFETY HAZARD

Comb- “
Brush
Settinig [otion * .
Linen block
« Clips
Rollers ]
Wig or hairpiece
Patron .
'» ‘i
5. \

DECISIONS |
Determine style of wig *

Clean wig

. Place about three ounces’ of non flammable

lnqund cleanser in ceramic bowl =

Piace wig or hairpiece .upside down and swirl
in counterclockwnse and clockwnse swurlmg
mition

Clean edges and inside of foundation with
large cotton ball ' o s

Place wig or hairpiece on linen block immedi-

ately follownng measurements of patroh’s -
head, pin securely

Wet hair, apply setting lotion -
Style as you would a head of hair except
at hanrlme

Set hanrlme;gof wig in tape .or pincurls to alloW
hair to hug face and'feck .

Set hairpiece (chignon type) in few rollers as
possible

Brush when dry, comb/tease to please patron

CuES -
Length of*hair-and patron’s featur®s

-

u‘
Wig. damage{rough treatn&nt

] ~
L7
- .
¢ ‘1‘.’ LY n
. { .
i .
L
. : «
i
i . 0)1.
; -
;
e
- 2
e
'iE ERRORS

A hard finished fook (too Mggyf

) o
- Y
"
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(1;ASK STATEMENT)} STYLE A WIG OR HAIRPIECE .. $ , .
+ SCIENCE ; " MATH - NUMBER SYSTEMS
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Hair structure and analysis .
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COMMUNICATIONS -
PERFORMANCE MODES . EXAMPLES * SKILLS/CONCEPTS . ., ..
Seeing/observing Style hair to suit patron Making judgements
- Listening Opinion of patron as to style Recognize opinions
v oon . - . oz, ‘ ng‘ * . . &!
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~(TASK STATEMENT) CLEAI\}'A HUMAN HAIR WIG OR HAIRPIECE - e

TOOLS EQUIPMENT MATERIALS
OBJECTS ACTED UPON

|, STEPS,

SAFETY — HAZARD

i

Non-flammable liquid cleanser
Large ceramic boWwl’

 Cotton

Linep block

T-pins ’ ]

Wide tooth comb
Towel
Wig

DECISIONS ™
If the hair is synthetic or human

Place,about tl(\ree ounces of non-flamnyale -
liquid cleanser in ceramic bowl

Place wig or “hairpiece upside down and swirl
- in counterclockwise and clockwise swirling -
motion -

Clean edges and inside of foundatlon with
large cotton ball

Place wig or hairpiece on linen block |mmedl~

_ ately - following measurements of patron’s
head - - :

Pin securely’

Dry

Set and style -

¥ cues

Give it the-burn test.

Hair foss/care in combing or brushing

Hair matting/never rub ot wring

Hair coming through base (turning inside out/
never use up and down_ motlon when .
cleanmg

Wig shrinkage or stretching

~

. ERRO
Synthetic hair use liquid' shampoo
Human hair liquid/dry shampoo

?
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Structure and anatomy of hair ’ - Measurement: non-geometric — liquid .
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COMMUNICATIONS Ny ]
P_ERFORMANCE MODES . EXAMPLES ) ' SKl‘L’LS/CONCEPTS m,‘;'
Touching \ Feeling the hair texture * ™ | Making judgemenis, pemeption
Seeing . . Examine texture of hair Visual analysis :
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"
Kind of conditioner to use on the wig

4

-t

" Condition of wig <

(TASK STATEMENT) CONDITION A HUMAN HAIR WIG OR HAIRPIECE . L
TOOLS, EQUIPMENT, MATERIALS, . . ) o .
"_OBJECTS-ACTED UPON R STEPS SAFETY — HAZARD
Squ_eeze‘ bottle - B Clean wig or hairpiece Handle wig carefully
Towel Place about three ounces of non-flammable e
* Canvas head liquid cleanser in ceramic’ bowl - . ‘
Comb ~ " Place wig or hairpiece upside down and' swirl ‘ .
T-pins - in counterclockwise and clockwise swirling
Conditioner motion . ’ 1 »
wig ) _Clean’edges. and inside’ of -foundation with ‘ L , ¢
. large cotton ball : S
’ , Place wig or hairpiece on linen block immedi- .
A - . ately following measureménts of patron’s 1
¢ head, pin securely. . - - ‘
-, Pick out correct conditioner. »
. Read manufactuer s instructions , -
Squeeze out conditioner through nozzle on wig
) . . Distribute evenly with large comb . ’
' Leave on for suggested time - . . ' - )
Rinse if suggésted by manufacturer - ' ( ‘4 ‘
' : " Set if necessary + . - .. o -
DECISIONS CUES ' . ERRO

e

_If too much creme condntnoner is usid hair

w:ll not hold set .
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Touching T - ' Feel damage : Y . | Perception, making judgemerts . _
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Reading ' Label directions - o Instructions -~ . - L,
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